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qjUMH ffr ftqH HS fflftWKm 


^ 1 2008 

* 

Sj ttlffli {aryrrefoEfj ) am^rr, aww 

< 200 S RSI 3 vri*» 3 ) 


301-31 / 2007 -adrfN^—«fcwwu l^tew sjiftqrOT aiAPlw, 1997 ( 18©7 m 

24) ^ ^KT 11 yjt|—tfpfi ( 1 ) ^ <shs ( 9 ) ( 1 ) $ ^f!®T vjfld viiki ^ 

fc) # HH^Ul ^RT3R f^Pr^lH«t> Ul|tJ<4>^T 3>T 

RPuiiH<t> yifa<M*r sn^r, 1999 *f tfftjRtm ^ 

AnfaRad air^T ^rmr 1 srafrj:- 

i 

1 . (1) ^fr 3 Ti^r ^>r ^«raR Sftqj (arstnofterar w?fm) awe ^sr l 
fc) an^r is ftktm, '2006 a^tr #m 
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2. 3TT^?I,1999 (tot W^IRT JRH <FFT ^RT %) cfc 

^ (vii) ^ torfcTtor toll \jj|^|| , ^T^TtcT :- 

"(viii) mi ^mr &m\ arcftto ^mr <nct toft wt <£ Rrwr sik wii 

% <£t$ ^eft'*Rf 3 R*n *nto t toft 41 «h^i^ ^ feR w arfttor t cm 
(jxft 9tirTT gj’Un RPlf^oc WTRtof ^ 3friyid1f ^ *ft?N f^ft ^ 

* fcT? ffajut WZW it TTlfe W c^ET ^RT ^ PiRtd 3I«RT 

3RTCM, f5>'tfl *1|*Hrl TJF *116 Tt cf?H *rff $Hl; 

(ix) arst £f^F ^fcr^rt *rto ft, mi jrtw ^ftto 3 ttcr toT toft ?rtr 
3> ^ft WT^f Vr rTPT TKR ^TT I, ^FT MUbl^ ^ ^fk 

tf>\ ^ ^r€f Ftftt I sm toft to**i ^ tr^t 

?r*ft toto Ftm gk to^qf ^ qOiiW'kM q? ^ ^mr ^tt yffi^d 
^ srtotto Fttfr Ft r i 

3. SRFT £to 3fto ^ *il6fTF^T <jf!WK ^KT (*fto<fto) ^ wto 

^Fffj^r 11 ft ~ 

(<t>) "tto" q> ato, IK "(4) WFf[ TRR" £ 3 Tlft ^TTeft yfafeifi ft, "toft 
JKRTT FHT JKH ^ TOf ^ PlHtelfarT TO ^tolTto to 

3Rfa ;- 

"toft ^TT JKTcTT TKH qft cf^TT ^ 3JW3 g*mp* 3I5RT STKcft TPTK IT^KT 
3R^T f^ft *f[ ^FT TIT £T7T ^ ^ TTf^T toft SFTyfto ft^RTT W ^T 3T?ftto t*RTT 
Kill (fu!^ ^T^f $’Mci> t^nTT Rei#im ^Rm> RTR ^Ff iRT ^) <$ Rh'tfl "^KFKTT^R ^ 
G^Uf^d cT?t yfFpft ^FTT TRHsJvT^T ¥^T cH^ 3iT^ft<R ^PTT 
wr toFT tor t; F 



[smiu-^ 4 ] 




3 


“SR'T 7ftf3> 5> 3^-i, "jjB) tffts #5 5?^ 3R>r ^ (trsfr jrfefejrf 

^ 1J5 r3 5J t?) # 5?5KT, Pi^Rifefl 3i?r:wftra fenir whit, gmfm- 

* 

t- 

"(fl) ftR ^ 3 !pTT 5T «ft yrftl. illfc 5? fa5?T *JM5 ^ 3W5T 3f*SJSTT- 

(i) afa, 

5i) ^jc5» r fiS# £fto? wr ^ aieSt^ u^l<i) ^luj ^ fifnj y*n^* 

rti'inf 3»*wr spif 5t wid ^ anfSn> gt*n, efa> cisw uiohih ^ lenj 

3R^5 ^r 3f7??fiRr fertfT ’ft fteJTof *R ^jfecj lift 57fl7*ft r i 


g»T. 5!=R, "Wiriis^K <3Hf$TCf) 

[fa?FR 1 II/ 4 / 142 / 2008 / 3 TOI ] 


1 :- 3lfe?T, 1909 few 09 HfE}. 1999 3>t 9rf&^5*0 ^RSIT 90/3 ^ 

afePfcr *trb ^ twirj, znmm, ^ m ^is 4 ^ «*fftw gar sn twi ^ rTfWWfj 

PlHletRsa WfiR£RI3ff SRT *fcfl*R fcij W-- 



^SlIrtpHT mw\\ sift rfl*a 

4^C1I 

301-4/99-^lf (3TW feW 30.31909 

^ERT 

301—4/99—(arrfifa)) fe^fa? 31 .S. 1999 


MI-4/99— 5lt (anfifsp) fofc) 31.5.1999 


301-4 /9&-£li (3frtfe) 2&7>1SS9 

531 

301-4/99-£lf (anSJ^) feW 17.9.1999 

* 

6 *T 

Li_:_ 

301 - 4 / 9 ^- 51 ^. (anJSfe) few 30.91999 

_ _ ' ' ' ___ 1 . J 
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7m 

301-8/2000-^ {OTf^fo) t^fra? 30.3.2000 

em 

301-8/200Q-E1# 31.7.2000 

1 


301-8/2000-^1# (snl^fa) f^ltm 28,8.2000 

icm . * 

3 G 6 -l/ 99 -£T# (GTlf^m) RhI 4 > 9 . 11.2000 

urn 



301-9 / 2000-^1# (mT^tm) t^Tfm 25.1.2001 

13m 

3O3-+/£T#-2001 f^Tfm 1.5.2001 

14m 

306-2 /£!#— 2001 Rni> 24,5.200 * 

ism 


1CTT 


17m- 

! 


ism 

303/3 /2002-^1# (3fnRm) f&m 30.1.2002 

ism 

303/3/2002-^1# (STTf^m) f^TR? 28.2,2002 

20m 

312-7/2001—STt (-3TTf^) t^Tfm 14.3.2002 

21m 

301-6/2002-^1# (anf^m) RHM> 13,6.2002 

22m 


iHi 

303/ 8/2002— ^t# (mriStm) Rnuf> 6.9.2002 



25m 


2sm 

306—2/2003—3Tt1^m RhR? 27,3.2003 

ism 

303/6/2003-^1# (STTf^tm) Rmm 25.4.2003 

ggjMMH 




30m 


31m 





liBIBSafiUiiUiliiiiiHIIHHHH 
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34WT 

310-3(l)/2003-31lteW flNW 11.3.2005 

35ST 

310-3(l)/2003-3tlWw ft^R5 3142005 

3031 

312-7/2003-3H$*f> 21.4.2005 

■1 

312—7/2003—3flfSfa> f^TR> 2.52005 



39m 

310-3(l)/2003-3nfSfa> f^TTC? 8.9.2006 

9 

4O0T 

310-3{l)/2003T3^Tfife 16*9.2005 

4i*r 

3lO-3(l)/2O03-3*TRfa> f^TR> 29.11.2005 . 

I 


43W 

301-2 /2006-^nf^ 21.3*2006 

443T t 


4S*T 

301 -18 / 20Q7-3JTMtj5 5.6.2007 

46<IT • 

301 —36 / 2007—3Jl13fa) 24.1.2008 

47^T 

301-14 / 2007-3TTt2fa> f^TTOF 17.3.2008 


fcmu f t 2 ; “ii'wiK’t* urn ijjrerarc 2 %j> ( a^ i ^<n Trateiw) aji^r. 2008 £ fai? 

vi<i^*<ll 3fl? Sn^ZJj ffixni j? | 
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OTfagTO 3 HWRt gff TO 7f wffaTT 

MixsRfrti # <rc gtf 2004 fcf^R four «n n«n u^mhisJ ■'?+£*) TfaT 
sr^rarrsff sro g^m 5n% gr& an^tff gSf w gft 7flf*ra g>ro‘ nmg> 

qrof-TO «rr?r 1 %gr an i nten gf uRuii*w*>m 'jeni 2004 3 <ff€teft n 3 int 

* 

vm-Tt ftV'WT j mi fvRFf we *iie gff 3 ii|i} ^ f^nj iR>+> *? gfe 7f M , Wi<+cn3Tf 
aft Treann tkft <ft^ g>r n grgy f toi ft>m tot «rr 1 tj?r$ grom. grfSrerTO ^ 
TOnfsmiait g> fin if ar^n sri f ffi r gw»n aifatn nn?r fog fcptf fi^arr gg 43nr 
to^pt !jii|i)H an, 3rraftgn w# t#ct ni4) %rar g> wff 3 HiHiftd 
ggnfgdiarf g> fen? aik arfsJg> TRanr Tjftftro ftnn tot ani mfStgro gm 
3 ^g> ^ng f^g gn% ^ gjggjg wifgrnarr ^ nag gg tort cgrm t ^nr 

ggrroff 5 m ggm 1<>nj w 7t fctfaR nwig wggft afR TOnfgrrran ^ 1%n 4 
1 1 mf^gro <pt wfrgtnaff tot jm'h)*ii gprenf ^ faro f^gngrf mgr sfrft 
f famf 3Ri gnff g* tto-tto m^ l ^n g* grr ^mgr tot ^Rn f 1 1 

2. am: mfagwm ^i gm-TOnaf gft TjwTftcT gf*TOT g? maim ^ £R>n umw! g* 
H i no ff gSt mrof^far 7f Tf^Jn fcrf^rmro sf^i *r gn; ftgR gR^ gn f^Rfg forgri 
rnfajuR 1 '! % 29 gpnRt, 2008 g?f gg* TOn?f —to «fRf gR^ ?tt M*n *f gg> g?Tn?f 
gUsqr ^n gS? 1 3 isn<i«n< aftn wcgg? <f aftng ?t 3 tj ggfn arratfcm g>f n# 1 "ngro 
Tfar sngsnn ^ tf^n nmigf <£t toir tT To! ^5* mro frr wni-'R $ 
ftnleiRari g^gf m? traf gfr n|:- 

(g>) ggr iR-d i ftri w=n gft trfu—T ftnT gff ^rg?f g^nn aitemn 
TRsnr ^t. vjfr 25 t, 3fR g>n gnr^ gft gsf^ ancngcbdi t 3fR gfe ft. 
nt n? TOm ft^nff ?Hf nrf^?? annf !3 tr gjf ^rwra 3F?n? 1 
n#t, cff g>ro nmn? • 


[\{Pl [H_T3pi54] _ TWH* ; __,_7 

(?9) tffaT ^ oTF£ ^>7^ ^ feTJ ^T *fr? lif^ 

(*r) ^ps—3fPT ^ H Sf^ RftqPki cwt src?nf?fcf 

'cff'iT Vt*sfl7 ^ xW ^ JRffaFflsf SR 1 ^ ^nt ^ ^T 
Pl*i sfli^ 3TitR<4'$Hii ^? ^f, rft WT fifijod 3|3J?^ |f I 

p 

,(ei) 5*i mR^*i 3 ijriMfilci ^rai a# #$ ^tott <iini'it? 

t@), ##t £r#te# ?> 3i# *Rftsw ^ i3^raf i;nr £ft«P ^n% #5 fl ft ra g e 
*i^l^ 3>1 #Erar 3 rI^ <#t wftsir fi>* «n# p> 1 sTici^^dr #? 

(5) 5 M*m araf# ^ fci<7 itjatifemw #3 fog ^ *w # 

vi qqi cKn #1 feP? gqwsi uwifert tfcu '5n#f *r #p. ?nn# #> 

* t 

3# W# #> *W # f*HT v315? 

(tr) ,^n 'ttqtJ^iic’i^i h-tom7' <i# fiRflPki ^r# sf?j#f*!j?r ^r# #>t <*>1^ 

a)J<R<JtPrTl % iiJU 5t T# I'll 3*W tjlft>\;? 

(sr) tftp umm! 3ft # *jeh* ^r# #3 aft* m( ^m f#R oil# 

wrf#C!? 

* 

3. 'Kl*1?i-T5! # H'4l*lWt 3R# nV 1 ! 3^1 3# *ili *ft* 3* ^R cTJ? 3> ^ 

'S3, ft n*n^d flmT *3T *ramT #:- 

fc>) £R*> wft 3ft art#<*cR *teir 3ft am 3Rft 3ft anwRr^rr i 
(®) #3wr 3> 31 # wten ft #i 3i ®5 3#ift 5# g*sn aral# 3ft TnJtoTi 
( 3 ) ^/^Rrafife ft3T/*M3TE33i #f^P # *r # uwrftci 

tf^pf gft *i>Gm aft* ^*i^ 5f# *l>l *i#tar, aft* 

(ei) hwi #1 # qi*?Rfcn 5# wsr# aft* 3 *t*t f^rj «it# ^1 

3tR*Eia>ffTI 


s 
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4. Hltewr gjfa^gj TTfrETR^ Tf folRsIcT 3PJ&T VM fj &f ^ ^ ^ 

VI TOW 11 2008 if 3I?*WI«IK 3ft7 TTOjr if §£ afaa STOT Bpgf if qfl^tgi 

^ feW WI if ^T?ffeFT Tfsf^ft q? 3ff^T 4§+d^'U wref gfSigr g?t 

vt mR)<t>ro $> Rrfa g?f ^ aik ^ Wwa ggiii g?r wr g^ar #i 

f 

ggiggf is mw giro gg gg3 allr qifag>TO gg Wg 

(PS) gift mxxiiHIci 2Rip <«l*lf gif xixwi g>t x$l*ll gsf 4Xi<nl qtlWi*T 3ll5|4>ct-H WStJT 

251, afa g»a w& g& wtf an<WMxii $ ? 

I 

s. $Rg> wi Trearg g»f «id*fw topit gft 25 t, g*t g>g wd i> gg itn 
!RiR ^ '3?R HTW %: (i) 1% £Rv> t dl'1 g»f srfEfgJtfft 7R5JT Ptf^qci gR% 3WfcT 

gg gfg> wii'i gff 3ngggg>?n g^f ^ (ii) fift qcftn gag ag> Tigs oi j h^ gff 
unfi g^r urr? aftg (iii) ^ % 2ftg> *5 ih g5f ariSrasm gregi grr aft? mg f^rr 
win l ^ ^ g^f enT^ arsrfg dcfMH gnsm <rff affg grg g maf $ gargig 
gu MWgif gRT fof Tpr gftyg ftHIj-HH f:- 

j- 

! . 

• sraro^ti gag gg, faPwwm $Rw wat gftgrcsn gft RRrcfta gff gjg^ 1 1 

• gft 3gr ggrar arag-aimg greg> gSf gra-wH g»f arnggra v^t |f, ?fr g? 
whhh i gift ggflt & ft? ^ »eta gg gtFg v if wtt i 

• gf% ^ie(ia>rfg? mt g#r g^frr gft gfRg>rft t at wi gn ^ng gn^ 

TO ^ ^ Wlrff %\ 

• wff gff gfegr tftPftr ^ grorauiaRf «Pf vJ4h*i ftg>?q ifr ?f 

wllV^f I 


I 



[MFTII1—'g*g4] 


WH 5 T : 3 |PT^ 
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• ^hstll ^>T| sp^ ^ vTTtpft 3Sfhr ^TafRPl^Rf ^t 

: y ■ \ 

3*1<T>1 >JW<B it l^f Hit'll I 

• *-6 ^ jniMl -# mm a «% aft «mmhi fi.atfairT sraraasf. #iTis .. 

imtcr^f ^ oibp #■■■It a*.*nlf afc «pf# g»r a*r ijprt ^ru 

• usm a afih*wt sJtnpft affc £ R«>pm ur 

tft WI1£^ I ;>■,.■■ i. ■ r 

• *15 WT’JU'Sl yfan# # uft-^HreUS Ift^TT | 

• afctor % i|» 7TF^f a5t gg>WFr ^n art area q^ffy $ a y g r ~ 1 ' 

SfapisiHf arsimiif sbi antfi • • ■■*.'.■ ^ 

• cf^ if Tim *& %iT Piw HM ^ ^ qT#| :J 7! '- 7 ' ‘ 

• ai5^ P>t aqjraT ^ TORT ^TTI "" '-. lfv 

• ti5 aa> aar srcrerr ?g*rerarjfc> nfiftrof a*a aa prrtt aa #fa?r a* 

aati 

6. ait Trnrcpf aifecbcIH pfftF awrfcT 25 pa 3ft7 P>*f Wl *fS P9T 3 3, 

g^fa 3ipa *rt a* a« a phriRm ftm? . i* .. 

■ 1 ■; . n '■^ ■ : l ■ , ■ ' y ‘ ■ ■ ^ : ' "1 >■ h 

• vqiql icTRlf ^ vi'H+iltrai nfteT £t v\\<\ £ I 

• U\$o> 3IT^?f ^ vltA £ | ; ... r . 

• Wt < 115*1 ^T U^MT3jt ^ $f&> WT^t Wf ^ WW<\ Wi 

^|*T>CH £ I 

• % 3ro£ ^ Pwri ^ ^ terror £ f^ ^ % 

cPT^T 75 wf?iTin ^ii^ct>T ^ <r^d Sr~6, £f^T> ^FTt. £ I : 

• SraiEft ^ trt^^RfrTT £ j 

_■ . ^ ^ ,%.■ , ^.... ■ ... 

• 'ti'twi ^ ^TT®T V7ll T il WIT ^ 'Jir^+D I ■ r 


3279 Gl/03—2 





THE CjABTTC OF [ftDIA i EXTRAORDINARY [Pa&tIII—Sec. 4] 

7 . arf&Rpm im tntraraif aft? wrt^naff/^pfteir qfti ani g>t g? ?ro *ff 

ftf^F tpTFff ^ 'd’tsffl 41[*lci <t><4 ?t a IF* # 4f -rilfild Ft 3TI<j J l 3ft? 

F?tft *lft TOPT Rftf ftim i tfcn- u<wiaff ^ pt^t? if ftft* w-w t^f/wft rft wsm 
-iflPld *?% ^ %3FP ft?t 3TOI? ?? «R> ft? ft ft> *?rr FTvTR if 

URl'W'illfK* *Tqf if *4t 3fT 'H3Afl ft1 UFf cl* % dipiitfill 4*lcH ft UTfeth^l 
3Plft fafatt 3t^M 3ft? aftipt FF3?t ggf ^ ftt?FT q? ?J?TJW f^TT ftj ftft* 
"<1l*fl ?>f f1(Wt if tt’clol ?* lftq>FH ^ftt ft 3raifi 5’M'A *jWl<tfll3ff ^ f5q>0H 
^ftPhr- Ft aft? ??tftt? ^fft 25 tft* 1 ^rnff ?ft *fanr ftfar *t «irtt ?tsft <£t 
wrpnr ?ft 1 tRPrtf-nftrat ft ?* aim ?ro *jf ft ft? *jft tpnftf ?ft ftnft 
awwdi aft? ftsft fq tPtT?f ^ fft?r anraFT <hf fftor j?i? tit y-mitMiyif ?ft wftt 
aft ?reit ft aftft ?wwr Rftf fttfti 

8. Hlft*?'*! ft ftfc ftnp % iJeP Wlf ^ Wlft if \JMW^ RfrtF T PT'JfT? if 

* 

ufctwefi <t»l44>cHN *T ?* diwft* mR u IW ft tWT F?lft ft>ftt ftf WT? *T FRJ^TT 
nfri't'Htil <fft W3IPI ftft aft 411(1 *T 'dwl'-M ■ g'|*n I iwQqgr"/ ft t 7 u !t//yipf WKf 
fay W /3/Qt ?i7f W R*tn <pyft 3/f7 stgleiTT wwt ffct/i)*if QfT WBon ■frvft $ 
?/y yyftw vAw StjfifwT &'fn ujf g*ft Qtt) 3R^> vii’i) 3>f w&tt W 

ISHHI’f iftw 3MfcT 28 Vfto/efri V ^7=ft m ft°fa fcWT ti ?Wlf if I?t?? 
atsf IIF ft ft) ??T FTFPf if €t€t3Tt ^ 21 4 ?nfftspt ^ Ptf^FT ^J, ?ftft I 

9. .fetft q?^?nft?T irarar tn?r fife# q?> ?pra ?? 25 ^ art^ t ptft tkr 
^rftf f%? w ft, F?Pt h1’(c— ftn twi h 14*, 4l*il ftt SR^i ^nffttr ft l fiPttt 
hwin q? 25 ftf^P ‘cri'tf qft 41*11 ?ft *iI41cR*i t f>’<i| ^ fc-iq ^cqtr. if WF^Jt ^ 

^ ilt? flWft 9RttIF ^l«bV< tWl t^PdRlRsJd if ^ m 
Rsltldiail' ?T^ ftfttp WT ^ ?5? fti fiRT «iIW 

i) ?ftft3> 









iiraiwws ; awiwr 


n 


ii) foW/foRT yps 

ia) ftfcPT H3F/Wir 

iv) ®f?T Htii / cl<f> ci^i 

v) WTWI qifa 

vi) 

vii) 

viii) ipw 
..ix) 

W5raf3ff ntfeoRor ji fjfcj ^5 4f?re frrcrit wiftfr ^ fi>R 
(Wt wer & «8 pp *>l *p»? virt ^ tf^P wr ^ Hrq 

wswm 6niF tot fci ??r wra 3 

g(«pr wnft fts^ w# I 

10, .araM, €f£l3it 1999 ^ 21$ WlViH ^ \W*ff $, afalfa Tflft ^ 

utj i a isft ^ f?R Tif aiPrari # fl> * ^ wtf ^ ^srcr ^ w PiHfatew 
«IH4>rft ITCH ^:— 

J 

"..ill 41 til (t(JbHT 3 »l uixl'is) ^t tWflH$«KY ^ mii^ £Rh> ^TFff 

rft ^T®IT 

-ffitS .i. (GTSf ft) 

—mVw^' .(vTff ft) 

\J3rT \4H«h|{k ^ f^TT vjh + i'1 < ttii 3T^T ^ fcHf sJllf 'Cjpjci r Ebqi *\n\ R>^t 
ift ^ iK&fe ^r iflte wt ^t ^ f^RT ^mpni wt-^hici*t 

^ fcr; 5^ ^t?w ^t 11 
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(a) xre-gffr frE/’gqqKcr #ir/wihi?ro> iiftqft ^ wt 3 qgre %g «tr ?t 

3R i p[ 3>t afr? 'ri'twn 

11. WRf q?( £( wqf fepqr w ^ 3Ri ng55 «n ^-srfa/'^R-gra 

cISTT ■Hd^dlRd) tm+Wf q?| pNd>( «I3cft 1R3JI 3ft? ^Teftt ftfpt I yfirf^) ^ 
oth'I'Wi ?prsqf % am % fciPrwi q? qft? f^rr, qrs 3 rt ^Wrarir 
>h" j ichT ^ f?r ?rc mt ?w>fq Unn fa fait ^ fSi^g farft m trap? qp 
vicd'yH wifansfr eft rfteflftrafa faa?ra ^ ?n»it q>t tffforr <?>? 11 Twift, 

Hl[tt(f)'<u| ^ faPT % xPWfarTT3rf eft IcflJ ifa ^tpIpHtp ^TfT |f rl®Tf vs-ieft fa? 

Awi-atrai 'JmjiW ’i t erqtfa <H«Hchi$qy y>q>i$H q? frf? qr# fq wro 

qfT qR qr? tttpm ^| 3WT wf*)<P'C' , f $ gar— 3ffa toft gft T57 4 v? n W 

tfrwf oft wmr zrf? mw w wr ftftwm vf?Rs? 3r&rfftw w m 
fipk fowi 

12 . q?pRf-qqr % usiq fpj spa afR otr M“iyi<<*)T sttt fftq qq q? 

’tiiei^l'll'jefef) fel^TR eD?*t eft <1|ti HlfiW’(' , l sjXI Hwfier> fSjfc(5cf q? Hf|qi fa tHci'JTt 
1999 eft qrfaiq wrat # qfafER efiqft q>T yT^cT t TTlfa tfap HWNT eft 3 
aft? MK<Rtdi rn# epT ?fa i qwf eft urn eRw 3Hra> gqqf, ejqq> 

fa^dl u lX MiBicb'iui ^ f?H4>ql aft? ^t^tait, 99 3> d^HR ^WJf 4 eftf 

tWK ^ q?^cr ttzit 11 

(p) €r€tefr ^ 3i^f ^fgfttrt ^ qrqqFff grcr tfiq» ^cTrff tn b qff 

^FPR tyrTT grefa ?Pt|gfT • 

13. €t€(3ft ^ 31 e( witeH ^ «it wflqarat ^ ^ ^ 6 q#rft 

q¥T ^BTT M^i'i cf>'(rl ■§, d5T xi4l«TT ^ q? M' , ieux < n( ^ xiTlX 3t«*l—eJldP 




[ qpt tit—^^ 4 ]_ ~ _ qrccf x ^wivu'H ___ 1 o 

forcfof awn ^ 4fi Twrat ajfe awfc w# art ?tM # ^ast arafe wt 
writ? TO^'ifeiipr ^ ^Wi*¥i ^ i afa; a um^ iT flfifftftw r ^ w?r 

vftrifUffl #t Mrtm-mM- ^HiiftW’W % j% arafit wt 

<m^\|si fowl ?W $ *W ajfa R^in ^'W&'^'WfrRM’Fyai’fc 1 ft' 

^rcaw artfSr/^i sf *fc«"T arcBr ?fr qg # w ;• 

• Wvirc 3 w«fflrti # ww-ww Bgiarr foraar erft^ ^ttf'&rar srafo 

2 ^ PwTRtT fo^f iwwwwtii $1 


• tftw wrpff 3 w^t-vio5fl «i«jcfo m wwbiswf ^ f^nr ifo 3iis*fra 

fa<T>tN ^f % I 

• WWR if foTCW 3fft ghttftfril ^Ft g* foP? £ffo wff ^t ^*HW ^raT 3WfiT 
b>t ^®w( 12 fo^i wnr i ■ 

• SRm> ‘ctn't it vht< 0—ui«Jl. nRqd*i W5*|*f Wf ^mil'll sM) 3FTBT if 

■ * ..■ ■ ; . ... 1 ^ ' . y . . . . _.. 

• ; 55T^ ^TWjT St.TOf>rf f |' 

' '■ : ; 'i_ r 

w*sm, araft/^i gj ^gwr graft ^ fo^lg4 ^bi wcfc- , 

-■ ■■. j. L ,■■ . ' ■ 

•# iTSw fot wfaFrspm aft? araqwft. <fl\ jrrra ^ an*jp wt ..Sfos 
i nft ifellW ,#ft Wltft ^ flft *lrtW>t4^ ^r ^ for; w 

«£r wssraft £wwfot aufirar w?rc ft ( s>t a?eg gw ww 

-.-' WFfI wfojl , • .. . - -... 


•> e 3t mm wr.flsna>ii5^ wwtf wmj.wrr ftfoff Bereft 

Vwl ^ IH i?l' ■■ 

t 

' ■* %RTT$ Tj^ fo# «TPft5^5 * Won 5 ? 4 uqkfof-gS? 3tl«ll<JlBt 3fo FTTfifl 
gfrr gg uRwwfci* wfonfl ?ft wpHt ira? an i ww wtrr wi wn i qrere 
if ^ wi Tiwra am^ w^ bwh*! wl Pi’hrtiiftd wHr i 
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14, ft 6 Hf ftt ftf 12 H? HF qfiift HT H'fflN <IRft RT- 
[fttll ^tJT MHHft ft ^f< v l if gH H' , wiyi>1 ftf ’JRT ft ] ftft* if '3d|^ HJ 

wr ffttg?T fJRftHT hit 35 siraR, fftra jr nifirai^r ft h* hi arftFr wr 

% PlMdM wWWRHifl. 51 inn ft ftfT 23 % 27 if feqi •>i<ii t | 

^) ftflw TOnft if ftr ^?rft tg ato hifi for? «nft ftt an<R<i4»d! 

15. ^|iRiq>'<^i % tiigq»! ftt wwiiRla 3ift<» ini'll if ft fftft TJH ftf ^ift HI 
3lf€)<t>K fftft t afa Tf^ WT ftf wRf gjft JRFT ftf SFFTTft tg ft WTI tl 

HT ft SIT 'HstlWd staldtr ftt (lien iFNT JJH 4MM ftt «i*ie ^jFft JRFT STCHft 

1R ftflft ‘^I^OSH ?JFft ft W if ftt^ gc4» 'Tqftt ft ftqmT t I HTTfft, WTfSRRR 4 

JIP qj?II % ftH U<ldl viH+it<K1l3ff ftt *ietM>l5<l HX^I 'JIT 3Plft JRH HT JRFT 

amift ft arf&w? ftf 35 *t gRft ft ftnj yfftftt rh tot 11 Ttiftrarror 

ft SIFT if P l Mfcl f ft R TgTJ T3H5TOT 3JR $- 

i) ftH yq i d i ai! % £ftq> if 3TFT Hftft ftt iRl^T ft| f ft? ^R>T JRIR 

fftH 11 fftg qr*r tfcp HT RFT ft^R lllg+t RH ft ftfftt t ftt ft*? 

3TTft JR TRRHRT iNl #< tfos HT fa<l>«*l gift I 

ii) ft*T y 4idiy! ft g?*> if iooo wt ft gjRiFT jr jrft ftft ftt ft?re>?T ftt ft 
af(7 ^R?r WFffJi ^ i.99 *sqil/fiRe 8ft i hr ft if ep^ y^wi’y! ft 495 - 

wf ft ft^R 195 Wl ft 3lft!BT^cI 4H '^IdH JR HI 3tlftfJFT RTFTf ftf ftTRRT ftf 

t 3fR WFffii ftfR 1 Hrft/fftJR: ti cPnft. ftn wqidl-ft ft ^ 
srtftt^T ft^d i y! ft 3Ffan anftlHT Tn?ftf ftf ftf Jftf ft t Jirafft 

^jffft HI TTTFftf ftt 3Tftt9T aifilH Hft?l g?f) fftH BIT 3fR f?T TRTR ftft ^ 
,tf^P ft RFT ft ftf^FT ^R fftJTT Wl «g® HHft ft JI? ft W W fft ^f»TFT 

R*FTS>T?^ ft HI TRTsR5«rft JR RPJ^ ftfcT ?JcH ft HTFR «F>T RFT ^33lft 

ft fftp; ftWld Rdluf ft Jjrfft 1 ! JJ^RRft ?J5H H 3HHff RT 3*1 dH ^ft ftt 
H5T uTT 11 
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«. flfSfaSW ^ 9?fW 3rfS$STf ^ 3FJWJ *flff # I Mtft TTTP^ 

ftM w*ff ^ nrft # lor? afk dn^ten aft aft w wj % ft Rift ft§ 

WIIM ift*? P|»hh qi^qm 'cjFURiki a><ft ^ f«Wf Jffl9v(f 4 rfWfcW WWff ft* 

ww iMmt *t mfar ir&r m %r touf- 

0 w <rtA&*f an^r ?^w mr f/t# w jiAt jmt # snr 
«Muu fltaw #v<w4w /Owig f*sr£ <it ftw# anft *> *mm $ 
9*y aitt&w ?#&■ w&fflff gw t swy/ 

t 

ii) JTrW J/?V TOWW flf V/W $ G??/ wet*# W tftRa &IW¥ faff fo'iff 
WeTT tffffflWf ^ OTft TPfmWlf & W¥ B5FT &?W & 1¥f #*& &$* $ <& 
*k tto 1 tfMti imm^vr gm 

&0 faHe*i W sm)*t flJrar ( 7 # simV)<t> wn cw ftsft fyVttif 

OT7 TV ft9W W nffo$j& wf «#ftM/9lf fftfr gft/ 


17. IPp ft ^Tf w*! u^'fy "mAh *ii«jnI'flT ft ft JIuiii airv^q-i 

ftRRT ^ 3>t ft1 SIPRffe *R ft# fttuRigft ft Om^ # fftfftfife 3KRra, # 

4[«ft<4d4( 6 *rfttft t, tr ^»rr ajftfer ti fiftj yifSi+^“i aft ftar 

tmmsif-if ftft 5R?na ftt wrer ^ ft fftraft f? 60 fftftf # aw fftapft a*?ft m rw 

foqi W ft | Tnf^RiW a>T 7IF ‘•RT ft fft> ftft ^PF fldflfl -*R RtnuS aRft ft dtfTvflqn 

wftf aft ‘anftiaft W q>*i ?t vjtkttt afl? tis ^tmph nff-ft® '?n^f 

^ WW W ^!T ftnr fSraft ^!*T 3RRI5T ^ WIT artfiRT. ft | t/rflWVI W Hf 

* 

m tfr $w iwrnsrf «f «jra5ter W # m ^ m 9 * tfi i 

fhidf ww$ w erfr *70 / 


10. TO HVt - HfS>^I T ^ ^?PT r RftlH R^nI ^ ^ ^feTT ^7^ gf| 

yi^Cl H*5^H Tjf^> yiRl<T>'( u i ^ fifcii^i *\*t\ 5IT f^> y^TcTT ^ 
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ftft; wft efo—cl$*f ^ ^ [chj gYrfl '3 7 T EPWKfREt R?l <tyts PlfYqd E<RR q>ic 

e# f Trnff Rg^r e* fcrar araftr t \ ^ emkihs*k 1[ % ^ra f^rni Ejra $rr 
tem arafSr sra r?t ti nrfinwi % r? rfejet ftra % ara wr> era er^w efa 
SR R> RISER ifr if R> eT5R <d'fl<dl t it RET RE pHET TIT RER^ mY-^Rh'+J EJERT 
H*flRI SETTf^E! ^1 3TR: hi&<p , <“i RTF £l<£Wl 4 ?ET WEIR ER ^ +!Ei'l*FT <Pi4 EE 
w«iiq ij fijj ePJ^ ETEf ^ SifrlRtn eiq»—eiq*i 3^^ ^ wiqttii qiol RthivjiT EE q»)4 
Fll^c! ^ cEETET WR i EflElft. "Era iKIcll UEIlRlfl ETFTrT ^ WT 4 5(1% efR-SE 

2/- EiRir aRfSra re Ej5E> et Eraei %\ ?et eeette re rf mrtr a*f t 
f% EisErar^EE e> rtet %rt t, tfr re* ret Em eteT 3) ararar ARer 

g5E> E> E5E 4 2/- E50 % art^ra EE yirtH R5E* Eft SEtER t, v3E E? fft^TE 

rfe $ era eifR eri^ «fc stetr e* era ei?*T em*n Egffeer ti ^fftr R-iisp 

29.1.2008 ^ EETE?f-ER ft SET Eft IftftE EnE ft’ ERR E# fftRT ERT RT, 
yifiraER % ^flft ft*E EE RETEEf EiEft E5T PrftE foTUT I SET W 4 3FE g^Ef Elfle 

agM eft rite set ow^Mra wr e> 4 et 20 % 40 ft fftfle 11 

mere! ri s.wi 

19. mlBra^ i ft 5Tt eft tiroip re H*fki £ffte> ERfrae sifter Eerifftre e>e«ft 
gjflft fttE eft REIRef llfsbm UlER eft fftlETft ERR ERR ^ 4X1*1*! ^ HTRT vinrm'^Pfa 
HRp^Rf Pistil RE sMUMjRd SREITR PlBd 41 fllSlKi REREt Ic'H" # E*iR ^f RcJ> Hl'OH 
ETEfWR Stl^ET 22 vjdl4. 2008 R>T M u WIE*f & qRfllPia ftlEFf qttim 
^EETWR 311 #f REeif^T 'HEl'l'MH R»E% RE sJ1<t>) ETR RFft I RER?f f^'*l u l 
^ ^ tRETT^e RE EE3T RRT #E R? 5ET aimicR^ W ^ ERST S^REf 'RT ^ 
^sq <[ ^Vih #i viLifYfffiPa Ei Effira meiheI-rr A ETcnara1<te Sl^iaft wwifin 
ERTtaR m EnEm 4t*l f^Rr RRT #:- 




M- 
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i) w B>t £ft«fr # ft!# #1% 3 BW ^fRPI 

■gwr 3raf& b*T *Rfanr u«ii<?fl ^ bto enff^rerr qft gem 3 
R>tTl 5R^ kiM b>I spruit Bft aixits ^ ofapt ij *i#t% ?f5> q«iA b>t BtAN 
ftrar w «tti wfifit, an#W ^«Htw rr fl afh? «f#t apife a5r tsrar 
WHanFitf ^ a ir ^re tpit vnwtoti i afl urn e*#t srafir Bft 4*1511 #> 

* tiw ^ ■gwfl Ptfl*8 *31^1 '?Wt. l 

h) gs^t ^ nwrat 3, wisi wi?ra> m\ ^ran#sn?f g#r. 

fatfl fcrar ^fruM^Nt, , ’H*na»i$^ $ fpR ftftre 

7T+kct<#> <*i|^iA ^ff #ft wrf^r i 

iii) ^ flnnf ^t vtBT q^»in 3IT^RP <I*kiI bImRT BT oiriUno ^TcfT. nuni Bloif 

^ BP ufcl tgsp $BR B# a»|\fl«M f^TT BT OT%f*RT tsRTT 

aficpiT b>t tjfit ^iftt $ tfr toT sbttit b»I h^kh *t?i spjrfcr 3$.:^ 
f&R b?i# aqjpe y<wH bt are# *j5*f bt p#f onrpfi 

iv) #(B>—ci$fl 8^ mi<Pii <iI<^Rthi\i| BY cii*^ <f»'(I ^ -SteTTBT 3fK <J>T^ ftRttcT 

^jo<d ^#1 cT’lTW Mini thISvj I twR, ■tin wqidi Miilftia pTi-ati #t? B't 2 
'pH*! srf?r c(h— an it <# 5 i)Si < p b>t *n^fl <*i $ i . 

v) fa>*TI tuivTlqi BjTFT/qi-olPia 9*w( BT^ kin Bsl stml *f RPtf?*c afcTCTR 

1 B? RtumI B»l •^’ia«i Blftl tinfl B»l# BTrf #[ Tit ^ 3RRI5I B?t ^JJTETB 3TB% 6 
. #I.| FT tjtf# figiMf B»I 3tB^r ^ btI# #t, & ^ tpj 

u<miaiT Bit srfcra>B sm Rtd«H ^ i> bR % srfim w ^r nr? 

l ■» 

feTHT *frf|*n 


20. ^H+il^ni ^lO'i'f ^ 3R^ vjvi^ W ^m j T^t ^ I 

^H r y^Tcirsrf 3^7 ^ff ^ frflw tRrof fc^Fi ^aR'c wtai^ <f> f^Tt^r 


3279 Q1/08—3 
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3 qpj anqfiwi <*m q5t f | Trenft, ijqq5f ijsq armfe™ arafa qstf 

w £faj-3igq « qq mi^Rhm ^f> hr qfai cri% ^ uwi^' q* afr i yxiid<tif 
afR «qqf Rftff ihi q>3t sncff qq Tmm wim if agw-a 

$ ?fq if ttrr 11 qTfSrcr qq*ret-qqf <rc ftrf&q fatqq trtJct mft fq 3ifrr T^ff 
3rafcr ^vQoH affa^Rf affqi (tfraitqaTTt) ?Rq q^Ri^M affq> 

Tp?fc& R#fT rf M l !^ 3ff*P ffeqT (q^JJ^riten^) A TRtTRf qq af^ fxfajaif 3>f 
3nrt xm°c qR% ^ firfq mRl^ui tfc ttiwl q<p f|o<p n>t^ q>t *11 1 1 qft | wi[tiH>'4 u i ^ 
14 3TR?T, 2008 qft *133? if 'i'i'P 0<t>T 3>f («I«iix ^ 'tj*ll I 

21 . Tin! M^IOKiit mix lS*1<P tiVl ^ mt-Mii <£1 ci 3TT if HWlfacl WTlEpff, RH*^ 

qff&qr qqpref ^ Rr? qqg3 film ipiMi.'Rff wi ft'qf&wi q?f i qrf&qwui ^ 

> 

uxud^T gra sjw ft?q qq ^mi^i f^iRt qq.eqiq f^n £ afrc 5 ^$ ftRut 

qftflsRf q* qfirfeqraff qq ftqnq qR% affq qiq^ ^ ^ 3 ^ ^qqsr 

3tR ^qr qnscn ti qffSra qqrqqf qf^qf «f> qfqr qgRnaff afR 33 ^ qraf grqr 
«ico qq ifqf 'Hihri Gnix R**i If;— 

(qj) oym* yftnqt|fcH<J> 4 MW if t%P wff if lR3£q 3R^ ^ tWIddi'i ^ 

daH^ i ^tK'f ¥f qsift qnif afr? qqqft RiRitfe 3 «jt phimw qqeqfr qqfq 
qfqefi vguRcff q>f qqr 3R% if cfftriqq ir qqfr arq^i 1 

* 

(a) gsrcqfffrr ^ ^ in qiqqj^ ^rrir ’j^if ^ ?rtttr Pknc 3n 1 1 

(q) qifSraRR gm aimi^ ar tfH wqq -qqRqqr jpt qg aU t 
' *fi\fiR if qqqfr qfrRqqt t affR tftq? HRcff ^ ^q qqqq aft 
ymq*di qff t aftq qraRf ?iftxRff qif $f^q> $ qr^ if Mq ^ q>f 
3T^*if?r wfpfr 1 





[^TlU-1^4] 
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(ej) *pmr fc ffe fflfiiw gig r* #f?i <j«iqrc efa ^ ^torr 

wtqqwrt ^ ?n*T~-?[TO vjH*it*rciNii]f ^ ftcif 3>t ?5TT 3>?% 'tiV'Jl at'P 

fs) *ra wfe^r Rn gsreqStfir aft? sraKHW* bfitt ^ 
Rwr qgf t, tff mfiRsw R>f ^-rasn? tR*P ?pt ?jp srorc ^r#f r5??tt 
twfSv 1 

'(* 1 ) 2t€l3ft <1 RRfl«R RpeT ^ ^ f$m # st^ 

4tfHT? fliwwwT # R5tff M *i|g ?p^ reft im a (nr# 

y|t ?gf t 3H ER H‘T>IXK*^S !ffll? E|3 tnnni £.| 

22 . 'H4u*i j t, m(5i<ij'i«i ?lif R*rc <m*ii meat # % si?ra>t ami$ 1 ?tftaq| £fp> 
$ RJEPT JTOFT if gWRt? R5?% ^ »RIT ?lgf 11 jnfr<tW'’l.lh*!ri4>Y ¥t ??f *ri ^r 

RTS*RT t fa *Nl^d Uwll? ulrlWltdf* 11 HlfoW ^5 # RTOT t fa 
iRraisil 5M ywiftri rr £fP> ^rmt ^ ^t jftjigcf ^Hisflf if *n$ ffe 35 ?%.if 
*iWnp fltW- § I ?J5 RT5 g fa ^?t %E?IfR D F g fun*( SR** siwiiqf if 
4173 RTtH ^ *f A3M*i|frrfT ^ f^cTf *T7 lifclqjci JF^^T ^T % J ?7T^> 

<mR|R^ wSt ?Nf A t uT^T *R ^T ^ ^ E2JH f^TT W STT, *i\4\%<A ^ 

vpi test ^ 'H'^ldi tft ate.iv $ 3te wi steif 3r dm^'H "ter 

^T JITOFT 1?t ^ £l uiRl^vi ^ *it*un t teSf *f *15 

/■ ■ 

fMR if Rrogjifi^f ^ ferj aft? f^gra rtcT gqra tiau-^wn ^Nt inftf 
Rt^T u1<r4t «iR»f5l<lt1l 3ft? Rlf^t St^f if TTRT RTPSRir 3?t <n^i*fl 

" K. 

^T %^-RI5ft #sff if tft'<t«<KH vIT w£| 22 gaii 2D08 R>T BIRTO flilsfr qf^flf^RT 

35?^ % tfrd ui&cmui t ait? ?^r 4f tR<p w ?gm 

uwejr ^?^ aiarar iran? if ^?^ «pt to ^ ’TRi vnRT w1|ri 
fitmr «ffq trt&ti # mm #n s^mraf sra Rilt ^ ’3RTU sp^ RfT 
aifel^RI ^gf t^r tk ^ Rtfoff irafeRT i3?fPT ^ «W^+cH( 4T ^T RTiftf^R) 
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^jrf hfh frtt f i stifSram ^ *Ihm $fci> wff F>t fata «wfei ^ tasr if 
sffir ^ ^ arm^raff ’R ’ft arfcT*T Pi <r ftaR fair #i 

TTF^aff TR fa?FR £ «RTH]T W I fatf g^Ft ^R mUto-fOT Is fafa ^ 

fat fa[ ?fF>fefR iff far ^ f> I 

m i wt ^ f ^ *R”r if fan? fa? *t? reai tfl TR w I Smxu t f?t affta fata ?wr 
fataf i> fat a^f ni? 

^ gfafangi^ «rrra wr if ?fr 3i$f WfitsH ^ swff if FatmR+faw 
W Fiffa Fit 'tJ'ifHT 3Tfaf Fit kjwx FRF *i£li 3R^ W h«ii4 — 
TTFTRFjf/TrFf EjRI yoix fa g*^*iT tMI WfeFRT ^ Pita c£ fat faj F? clttaixf 
W fa&fW 

23. 3fa FTct faisff if, mRlcux“i ^ HX(*i?t TTfaifT if ftfa"T 'HHmxwf jfRT vtoix 

fa g^r g^Ff <jir gRFfrar 1 1 ?w?tt ^ fa? tar n<iciiaff/>3^ faff frt ij# f? 

JfRTf fa Rfa RSRf if ftal 'IFT ft 3ft? FTF VJX1 Rfj F? Jllltl c t’'! u l fa yiti ft | 

*FRcfa FTOR fa Rg l qd l 'afaf Fl$ Slfil'tM'fa*M* afar faff f 

r *jUl4rt (iw 4 9/r)WElfrH4> VftpV fa fafa W Ffat fa ^frPT 

gwrmfo fa fafa $4 w<nw<t>m fa? #/" 

i 

24. fafJ if, F? faF FRFI FRTpR) I ft* Ft£ fa? F? licffan far 

H< T f R g ff fa FTCfat wftlcr fa W fa t- ?fatF fRFfafcT Sit? uftaRR falfaRl I 
^fF FTT RPI ^ *TR1MS*Rf F?T 3N^ ifCcRs if RHT t Fraft FfrTETRR ^pftfcT F»T 
R5F FcfFH TOiMFF'tf F5t %F4<t5 if «RR WTT 11 FRfR if FR(F> FMt 
tf^P FRTTF RT^f t fyRfif FT R ^H* l g<R f ^ ?#R FRFT TTOT FtfHM ^WlfW^ 




Tggg4] ; 2\ 

aft aatft ’tort anfftar ftar t i frrft mww, arena if sifta* tf^a T?naf arr rRara 
fftar wtrar t fiSna^t ftaT ft daftacii ?wt ftaT u<Knait ft aftara arsHanfa? After 
ft arift ti fararr arc a?ia®r a? $ fft nefta? a? w if af ftftaaT aft? ftf*w 
2R*p ?rR ftft If fuTaft ft QjW ^cimT ft ftafife asft % wft ft *iq>^ |f aft? 
ar® ftfti ftaft Sftar ftunui ftanar arm? if ftftR anft a?ft ii After aiaft ft 
aranrr, if arir if f&Rerr aft? araftareT aft Rift 1 1 wRfwwM^ irana wt 
a? ftft aft t fft 'iaftwwil aft gas«M ft i Tjaftaeiiaft a? a>aft arft 

* IO nf / '3H*l'l TO 1*1 ft Hl^cl ftf?ftA> ft 3? ^5)iq fftAl T RT ft fft 'T3 H*i'1<TOM(T aft ftft 
aftaefftf ft arsrt aft aa> *^wi*i araft ftft Aifftj aft ftr?'ftnww aa wri 
fti araftftRH ft araa.tftip w ^aft wrfaeiTaft aft aara aft ^ft flaifter 
asaft arft jRiii4f ftaR aaftfaerraifft fcR aa? yRkNf J id araf^r ft fpr? aft aaRft 
aiflai far aft aifftr it ftra, aiftaRR aft 2004 ft ft&ail aa 3iaf ftsfraa 
rtat ftrarft ^aafaR aaftar arft ^aftaercft aft tfte ft ft ftsafr tftft 
wr/ftfRar/iRenA it ■y«HljbRK aft enftaa ft ftaR e aftft aft Rjaera 3iafft ft 
f^a 'tj'tifii ftft aft -Hi*! aft aft 1 

25. fa ftaft ft, arfftaRR ft ftaft arfta> alfrtftfinft aft anftai aft, ftr ftsft a>s 
aaf ft ararR ft fft *ffi faft ft aa> agea afftfftlft fftfta aw ft -araaftar ftar ft 
aaftar liwtiH ft ftffta ft asftt ft Rafter «ff. ftrarft ftar ft $hmw ftar ft fftarra^aft 
ftcr fftar airi Hiftfrau i ft ftar naierraft srt sager aj^ftsr ft j j, u ii j j, u i w t fft ?a> 
ftft nffrw# aRTR ft, aiff ftfftft ft asftf ft ?fr t, rraraaft ft ftnj H%wdtaa» ?sa 
ft a? aasrafift aa anar t fft ft wftaaT 3 ff aft fifft apnft ft fift? ftfftft ft 
aR-aR aftafta aft 1 
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26. % 4H<) *RT 'ft ■ilc Ri-m a^V 44 434T 'HSll'ltR 34wffq*T 

'str wNtnarf 4>f arafir 4ft %rit ^ €Rq> if ijjjt 

^gwtr y^H •sp^cTT ti ?tt wtHr arjnr?, ariSra* q>t P i f$ ^ 

sryf& As tRq; wt, vsft y^giT fipqy w ?f. qiairc if ptrt w^ihi 
fyTH^t. 'CtV|c|»Wl 4?l 'if f\, 3JSRT 3TWS »fRR 4) tRR if 311^44 74 srettftcT ^TcTT 
qrar wt if *w(RFtfif«c: atyfa ftn? qir gqpfar t#4t aft? 34vft<fq 

74 SRttfiR «fSTc4 # 4T4P) if 7J? tR fl4> Wr ^qr 414 cT4> ^[74 44T?4 4ft 41^ 
dIS’tfa 7q 4<S)4)4 cTT5^ra ^ 7TF4 $*ft ^4T yqR 457^ qff st^qfcl 11 

aRjRgo, wrfetwr A fcm 4 . 6.2007 £ aitrt iri# if IMr m& qioft tftp 
litul'TOff # 4T^ if TgS fc?4-f%£?T RwfftcT fepq f | fq $> 3T$4R, f^TTI 

CHqffcT Get) i^-stic *14! yqiat ^ ■tceti) if difli "stcii it, 4? ^asi ^R*+) 4tvFRT 4>t cKctT 
4>f 3raf^f #fr i ara: yifirarCTf ^ y? Pi4*h f% ^ irktt srt RPiRw 
qjt£ 314^ 4^d 4Tcf 47744 44 afq t 3ft7 47744 44 77R ^331^ 4144 

'HeHsf4$47 ^544) 4?T 444>-?q 3nd?l <j> 4^714 ftsTff ijfs[ 4; yfcl 7J7W 4T^ 44 
S4?417 11 ?7T 4447, TTTS4> ^ fivjft ^444* if ?fa> ^|i| 4)1 ajqfa ^ qtTFT SfcP 4)t 
fe# 44 if ^ 43^ TRflER ^ ymtlHf ^ 3rg?>4 ?Wt I 4*f 2005 ^ 3R 

a?f7 2006 ^3ITcr if 4T5IT? if 34^144 3Rep 'dl'lT 3TFf 4?, yi(t(4)S*'l ^ 4F 

I 

^TRU ^T^tcpT 5Rv> m-M ^3^ cfj^ VlR efKffR «P1 m51 

i* m, H wft ctSt m^r wrt $ ^tthmott tft-fe 

^ ■'teRTT' 1 H|C|<1>^ ^ ^ ytr^raf ^ I 3TP3ftcPf ^ $Rrp 

W cTefT %T?TT tT^ft eTTWR ^ ^ ^ IJ TTTRR^r % 

^t SKidi^ff *$ wi r^K f^TT t f% tttf cf4t ?t^ 

^ ftfcFT WU$\ $ f^TVF 3Trqf§rar STtftR* <f>i$ %\ 


1 [4&X TRTlER) 3TTt?I 213,2006, ^TTSrT W ^ 




[mnm— 
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27 . f*rf<R, snSr^w ^ iwidwif. wffenatf 3 ik uRlPife>w cret 

<McHt ^ felRf # vtMW ?WI vWoUd raft'H CWqf W f^Sf^ B|V| ^ 

m ?w ftt&f w ygfor fa gww/v gwfo dvtfwwtf # £ftv msiw rt faFtofa t 
<pvt 97^ fat)*H*i sM Vt <7^77 WWIf WW^JUW jfW 47ST (TOT rfWJWActfJ* # 

titfafiftw faff w mstw fam m utimi sm <0 &n) tsss & stf art? 

w'kJ ^ •iRtnf’t ^ tp*w E57# !#^/ 

gfe em gftr-9rc tr tMftftr tffeg) gfr ai^ f Hia c aaaw - 

HatcWfl/aNf SRT qois WT tssU W alfo Hlftnm u l ^ ft u Ul W 

k 

n<t>t(v<t>ix 


28, HlfttpuWf ^ f^T M'fTliq W UfclVl % jww (i*i Ct 3IM^f *R fe«||:— : 

ffl ' ftfofae tfm Rmsf awtf &t ro# a7w ^t^ft % infer # 
ftfrfrf WT it UV, fativf •&/*)<?> J J&l W %t ' SW Atw/ <g<fvi 

ftatm m urttm # mtft ?tr 

Qs) *#■ ftm &rm? <77 £fo-m ftmrf wzm tft mwF)* mw 
at&rnm 2 /-w$ P)<bi<4) i gw <mr? w mr qgf #/* , 

29. Hlf&4»yu| % ^ tR7?3> tfep aft ami Tja> aRCTff ^ ?fft <R 

[SdN few § I 7R aiC HIH wIR fe '16 Pl g tq "gfe cm R^iul" 3l«rf<T 

gfecim a>t qei^ afc ^ W^*lil clq—3TO Rni«l aft ■sl u fl <i<t> ift '(flftd 
ti *rf dt-^rs Rfe ^ fe^ft 3Ri «ye<J» ^>r mifei ^ srct tj mt^f-trsr ^f 
arfcpr g^r tfep m«in 1 MH<Rfcti ^ <j6ii^ cm ^fn% ^ cfc-w w.i 

*R W Cf Pl<t>dl fe C'THl^dl SRT mfe tfel) 

^ cfe-em dlduR ^>f ^ HlrfSfW ^ cfhf TR w^Ri'i tpW < 1*1111 ^5 
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xiR^ftf cT?ft)T t ?TSTT 3klllft* ftt tl clft f^ifT *nn fft fftftt vJL|'ft<MI 5 RT 
Sft—ft® v cii r i ftft xr rn«: RMi uiicii ^ 3?ft c|si?t <a£|ft 

, wTT^t t, V3tTHt<*dl ftt ft*cT ft*T ®f*5-®TI® ftl xjfif xjRftt FPtfr #1 ftw 

TRXT ^ft ^Md dtp ci 5 *i .(ft caftq'il iftcTT ^ S(fR ^0 Rifl-A ^ft pfT^ 3vft ft 
3ioini cl<f> ci^*i tfft S 3 ■ymi’i <m-ii si til i? I yil^K ftft ftxp—cijf*i 
®R—^3fR ftt fftftf H&q[, ft ftft Cl«f> CI§H qi^xix ftt Iftftf ftT HSIlRlCI 
50 ^Tfftra RFTn ft^TT clft ftxicT ft *M>c1l 11 fftg ^TXJtR ft fty® ft 

ft *1*1134 1 Cl 3 TRTTC XR d , ll*ll 3 ft? atjyi fftiXJT X 5 TT 'JfcfJcIT i?. 3 ft? ® ft 

vi^nsuf ®wi x? rnnir t, Jktilft *cfaw ft«nx*R ft enWhn xj^ft® ft*T 
y*rar ftr tfa? fftsrcftnff ft; uiftowur ft ®® ftt® fftqr t fft At— ancftan ®h ft ftt 
iftp-'EH’T ftR-STO xr SJRft 3lfaq> tflftftftr ^dF <H J Il-MI vTIcTT % ffttwr RTTcT ft 
ftl^ ft^ft xfift sl ci 1 Hi 

30 , ftfa ®n® ftfa-ara ft 55*5 ft ®<^io«r ftt ftMftcT ^ft <f>r fftft®, ft®T fft f^t 
tfftp arftw ft t. ftft ft ^ xnlftxB’Rr ft fftPFT jmraftf irt 

ftfxMsrc ft ftftRrr 55*5 crcift ft ®fft xr wft ftt? fftmi Rit^i ft PinRiRsici 

t 

®Tcf xicIT ®fth— 

• Xjfftft 50 ft*I XT®TcTT ft*> ft xjftl ft yfftTtcT ft.^T ft ftftftft spqj rFTTft f, 

3F® ftft TT^IcTT fftyffftl ®ft XR ftftPfxj g5*> f) 

• ft*i U4kiiftf ft xmr sienr-araxT xwr ft rtr ft fftx; ftftfftiT 55 *; ftt 

3ld J i—3ld J l I 

• 50 yrllHtfr ftt ftrt?T ft W ftftftpy 50^ ft ^fcR ftt eT®T ftft f 3 #T 
50 xmraftt ft f^TXJ XI? RcilHcT: -JPjqicfl ?tcff 11 

• ftR sfir-^ ft 3j5ni—oiRXT ftftfiftj 5 ^ wm vtm ti 



[MFIlIl—’^4] 


mum 
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• f f«nq>i nWrt^nr 3 /—^T ^r€f 

^im # umfl> ego imrsr?* 98/-mr4 im 5fr4R4i 44 $i wth 
y^M* cwt iftw «hr # firc; yl4fti<i 4fa-3r? ^ 4 

^ 3i?R ^ niikr w $ asm-arerr 1 1 

31. ?« WBffc *4 4o4 & , §ar$ msrm wpff n? wfc 4w swidiail am 
ftm jrasrt 4 M)4ftni tgs> ?tttot urrar t ot4 mkaWbi affo arftfa tu m faara 
amra fci iwkwft ^r any wrr tftp-*rar4 afaraf 4 ,whS 5 star £ ga* 
"wii'i gfc ftmi 4 wRfPw # i wr ^ yi[^dn u i am jrawetil ^4 4R»r # 
PwR«i 4 4t '’if w gj@ 4m sreinr, amana^tf 4 rfr4ftrr sjom 44 4 »rr4 

^ ^ f 15 ^ an#' 4 mfifam'r mT, frfa 44f mmnft 4 ira4 aw t 
fTm iufiraiTw *4 *mr uWRi'ji 4*reNpr?r gr4 m4 4m nmdwiT# mtij m4 
^«i><hw ngm? ftm wwinfir 4 fgR aragR g f4Rdd mrnr £i 

i . 

32. Il l fad^ 35T H5 1RT t }4f $mRT<^f am y)4Rifi *jsm m ftsrfmt wt 4 
ai i ^ if r R 44*r J4fe?r tfm mfat tWi 4 gf4?re4m ^14 mfa? i ^o iraramf am 

^f> 4 m? 4 ?prT^ »r£ mm rntm 4 3i(4*'cffl *gam ^4 a4*Ri 4 
^rra ti aw fcrar 4 ^rth fern w £r sflrc 4a mm 4.4fta 4 4i4 
.4 mnm w at eft ?ei4 mfam ylaRi'i m aN aitfteg ^ ti 4m ihi 
^bpr ^4 4tf4 w ^+iy-nVi qf?4 ^ t, f4^w wr ^ tw, uiSPumr gm 

g4 1J3» Hit^n nCl^ 4 miwii g4 «(*I3 fl4 g^y4 <014 g4 ^|E 4t 

^5tl 

t 

33 . %^r flgraraff 4 ir 3 w ej? »4 vjdmi f4> gw-ei^i ^T-anr m 
s44ftpr ^4 arjprfct ^ 44 ^4i4t ywife 3#4?r q?4 ^ ^fftgmras mmf ^4 

f 

X 


3279 GW-4 
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ai^ i dtn w>f jmrfor st^tti ^ ipwaid if ftaj tr siFStFT tftp 

Wff ^ flWJiY $ TTPT^ if, Ffo-FTFT 4 IvJtH F Fd^MIcl !(1!IR F H'l'tlftHl 

hi«wm sit i ft wi. ^rar u<idi<fft % ott-ftft to f 
narrow sfrtfRni ?ptt% ^r ft arrai? f d^m sffT ^ fft 3ft aft ftr 

fcfrp ^ 33*5 *tft arafa w^ro ^>ra ffT wf ndi<t»y epm 3 ^ (1 ^>qii 11 % 

f*R5 to) ^ flpcir tot t afR frrtcR *tf tottcf ^ tf^r; if ^r ft? ti 

4iv!i'( if FHT if ^ ^JF <j<rtitii §317 1% 'TSTI’ffa FfTC (TFffi vidl td^ 

f «r fj ? fiwft f|r aii<jfoH tfr* fM ^ ^ tofft if irerro ^ ■qf aft, «fr 

*1? Flfaf t fir <ft-i|F TITTOf feP? aft WTRI FTCHTS ^ tl 

if ft Farit 3 fafaRie f^iyf ?Rf 6 *r^f if to *rc 2oo/-^r gn ^-rpt 
ftefttf ffilW SRtft #; fwRR)f ai^rirT ^f 3t £ I FT TOR, TORT if TO fir d 

araFR ♦ FT war 5?l sfR ftrt 3R?ti t OTT-aw if ^ ^p-sift ££ * 

Ulc|S)R ilIMN if FT TTTO dUd^F FTTPff ¥t onnsiJdl F TO 1 ? 

Fff tfHieHi ^ff 11 3TrT tif 3tttot ft> ^>-ftft tfa-ara f h'I'TTRft sjto ^ 
<3^|J^U | <t£ TTfirtar TO f^Rfa Fcf^Ff if afgsfiRT FHf cfff sH4$l4dr *Pf TOlftTT 
^TT, TOTf ^ £ I 

34, ^ftep 3i(oRqri. vjCfPT «F> wldPlRl*il ^ W®T §£ ddl ^ aJF' TOT RFT3T if STT^f 
t ft? OT3 d* l' KU 80% f^fcf. f-f^Rf ^ *nm ^f Ft ^ t aft? FT^f H*II'HR«I» 
5TFIcf. ^fcF ^ ttitflSH ^»T TFIF4W dWI '5JRT‘ STI^t 11 3RT: ¥f ^RT 

3fh ift—^3 WF SfR <3+141 %-^f*TTftn E3J1F f^FT, «l.dll^ 

Hd l dctif ^ *TFT ^ff t, ^raf-FIFT SFT-3nT 1TC '2/-Wf TTf?r OTI-3m 4rr- wl^Ri'l 
^>/FTrafirc> ^555 ePTT^ ^f ^ff*RT 4r^ ^ ^RFT^TTT ^ 

f^f ^>f ^ 3>f 'H'-HMHI F^f 11 





[TOIII—W4] 


«ei nyia i 
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35. ^ ** * *" 

uOclKsil affc ^|..^raT W- £ ifo-SI'T 

TR 2/-^rt **t 5WRI ^faf-STg*! W^7 -it ]Mt M?ll4lfr[<t> sii*Kl ?£t 
Miff'd ^ I ^rt 1 ^ 3T^IR Rui^qyvitriJ *ifl^ yJfJWPl$> 

cifrt *5t % %R*r wrt, an^FT c*Fm, (to* alte ^rsr iSfcar 3 >t 

^Wft, feiFjf dK*^ J RFfSrrr 3to Rswh ?wr viiPlci 1 1 wfi^ui ^ 

*15 Hfe f^TT <rtf - ifl ^>t *15 "Srtt utajfib .mskijstL^. jfe^TT ^ 

-’ r - : 1 f ! . -‘ 

c^<i>-ei5*i OT-apr «tw^'f, fwT# fay 2/-W* nfrr;5fa~si«T RRiSfe t, ^St 

^ ^ h ' : ' F' f ^:;|i;r^5pr7 -lv;;; ■..■:; 

fa?j?t ^ h^ijRici wmPw % 1 ftatm sih jrarc, srifip ^ jW| ^fpm 

HPTcTf 3£t*t .^f*T*ir Plf^Jd ^ ^ J# irit^FT &T w ^ 11 

■ ! - f - '-■"■ rv .\ X ^ />> ^.^ 7 ; .£: .^. t : 

m*pi*, Rck u i n clTTO fitlW ItTSTT Pt^ai *R ^ffTf df'lfl vt 

/. f - - P ?,'&- '-ir;-r ft '■■■ iif^'j'v ^ '* WV? ^ r.yr- 

fo*IT VJTT TO! £1 ftmuf WERf ^ ftff£*T <jflTTTtT *PRT ^ t, f^5 

-■ : T:' : ' ft' i'">' fj|r r p r:': iif>: .- ,. 

^rjft *r. «jata ^rr w 3)j^i<, qg ?ra^r h^sIh w'g'i'lRf 

'tiw *f *11 sn 1 'El.-^jl*j*jTt 1. ^ ,^1? H.fli jl^il ^ ft) !ft—R tiimI ^ -JiRupki ^PSRW hiIki 

" ; i •"' ' ! ' i '- : ' 1 ' : i^ : V- i-'r! T A:V .^.- 1 vrir^- 'i: i. -V^j 

WJ iwi fl ^ t TvRm cflWfl ^>T fifftg WR 

\ ■ "!-r ■- -.'i"^}/' v^i i".'”;t!-"' hi."'”'- n -^Vi-- 

ftfwui ^laLftj m^R m ^r-arjT m m #ftt(ii'' 

T^u w i>Fi^ 5 nw ^ ^ 

^T vTTCV?I#<M l^fn 5TOff ^.3|H^|' 1T^RTr4 

3RT^ #: wfft? ^T u<lcii^rf ^ fcPI UTf^> sraiR 

^ 'dtHi^lf ftaSt .% xivi'N wtf<l ^ ^ 1> uNt-a!; r ^ 

4Rq> qi'dmT R^i4 qiisxi^/^rrr cjj^ :^RF t 2fi^ 5fN fe %i? p 

.."to -qft f^§r cran :^t .xtcKi<{f w jH ie(lf-i 1 1 i f; 'M: ^ 

3nRR*HTs T PP : ^Deii .QM'Kl-.^ljyTI.. A ^[T. Ml ^1^1 

vttM T^f ^>t f^t ^ WTST ^ ^ ^ ^ ; S^?T¥i '^ :i #itT 

^ r S'C rCV^ L "''"""' ■'■ " : "“. 


A ^t irar^jt g5t McH ^ 1#? ^rafra# ■ Wgpr 1 

^ktt 1 1 ^ wjji ws t itc^cR ^t yraH ^St y^iHH ygfertt 

^ JJ^lRld 3TT^t ^ sn^tR vffW -j-. ■■:■>:■. -,1-y^.y. 
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ift gqicR ffiPTB 3>T STffrr 




2003 

268 

2004 

193 

2005 

159 

2006 

146 

2007 

126 


W afte 


36, ft) % t, W TTftt *ftf ^ 3t?R tfcT 7T*FIft)l5*r? 

uRmre sraran wnr 3 55 sfirera 1 1 fttr^r gif <f #, ygidH timer ^ 

13 afrUMfl gtf 3?l ^ r 

37. snftR?m % ftny i nm # qft^rm g?i 3 rm agcr smfa ft^r ^t ^ttst 
^ giro wrcrc'etPTCT.gft , frt® urra gfti 


ftrra ^tur n»m i/fam 5 # wi *t jpnag arw g>r rrffa 


jrqicH <rt i^fcf #1 

2003 

2007 

flNH? *J>T 

UftRRT 

yviraft* oii<m 

9% 

7 % 

22% 


9% 

5% 

44% 


19% 

13% 

46% 

^teggS jwrag rmia 

21% 

- ~ m-if— 

19% 

9.5% 


W ^gcR 3ift> ?fegf 


offtiwr ftFn&v 3 git sow, 20 ob, ^ R™> 

1 jfom tsrqiftfcr war. tfraftiysni 2000, ^ ft«H 























t H Hf r TTIl—3TO4] 


TOf^TTR^ : SfTPTR^t 




38. 3f ^ wfltl if Piw #n </wiw 3> ai^'iiri ^ 3 jw#h am if 

pi'jifld § afhr u? ini<?w ^nw w^Ri ^ if f^j apj 3fscr^R ^ 

9 P 5 T hR u ji*i ^ff Jfe «Wfll t'l it ^flW * 1 ? ftl 5 ^ .HtiioH olHfTT. if 

xgft rm /$ aftg wr iff Ptw: an^ #i wirt <fft trc ^rrr &i if 
?WT ft$TC 7 PT ^ *f|SH? 5 t if ^ 4 P? ^ 3>t W*IcT <f'oft WPT ft PWI 4 TC atft 

ft -writ ^>r ft?g7f fo«ol«i»n ajFR> ft* R fftnft 24.1.200/ ft ftftaft ft 
4MI«UlcH<t> ftPFT if f^TT W t| 

39 . s*t nffr ^wbpi?^? otsir *r w*iioH hpict 3ftf we^T Praot ftwr ^twfw 
ft trfcTCRT ft ft tRIcR otTO. B^lrl ft q? TOT ^oRTT t fft'fllHI-U #7 TR 

IHloH elFTcT 3?R 3j5t Pldl3R U*lldH oRffi ft nftf q?WR ftRJ ftMriftf if Hlft 
PRTTC 3TTg &| ftjlft aft? fft^R RFT?T ftft* ftt HtH # 3iW iFfft gft 2003 ft 
2007 3ft •tfwIS ft slti*! d*r*f'f 46% ftt Pltwc ftt ^ |t | ft^T JRTTttsflf ajfa 
ynft tit) % MiRi‘Pt u t ft tf*1Sf ti^ji ft tli^ 'i'tTl ftlij. *kT <w?l % fft tj'lfl 
oTFTTT ftf ^Jtf ft foPJ flfft cfa-3R 2/- , 5<tft # Rlfft 3F|7tf^ 11 <R§tr HTfft35W ft 
^TT "tR ttai n^miaft ft aran 3o<p if tmT ftt ejt aft? nw 3RT ftRf ■ntft 
ftt^ fetflq 'I^f T4tai*ll *1*11 Cl5*1 qiti-qtf ^*t ftff>l fll‘in-4ft TjfS ^ uf^ 1 

€fa^am 2 /-Wt 3 >t ■*tftt 3 ppjfat i i 

i 

40 . 3 Stf*S ujCT<w>? ^ ftwti % ft ton ?t?w t f^ if 

*■ 

y*Jtdi»H ?tt 3ra # R^i-tt ^ ^ atPranf t, t f^ £Rq> uwi^f 

if w^fffsr ^sfldi ^ ti Tira^r? if ul^Rpt 

Rfj qa WT ^r ^ff cTPRI 11 vs ttt if sriSfoRWT m Sft^tftPT 
2 /~ wh*! (tfl*ii ^ dH iQ 4 >t mrtitiRq) pii'irt *R t^Pfa ipt^ Pl u t<) 'shu'iutii 


•‘ ^'Hhk 4Rtff {445T wrfta*i) antot. 2007 ftsmt 24.1.2007, ^ flo n.ia^iria, *rra ao.^Rnra 
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3RT SR'd RIFTT nff cjom et»y*t> —ti*isii Rcrc-h *niA if OiToRqri 

ciFKRn> sVii i 

andtoH RTFff ?wt ffitp n?^ft 3Tfe *re Epfa 

4i. wr^r ^ 3 f*j #r jiwrfiKr vnwif g>i 5 ®? ^ft ti armn 

HWmf if WIT #1 ^ TRrTRT #IT IKIclKflf ^ T[KT nufa ^ft ^ 

yJfjff ttf i, vSl'HiRb y.didiaff/iT 5 # TFir nff uRifa^wif tT w 1 1 

3Hvif|cH RTFTf ^ ^ if faofcj 


42. ^c(T WTTSlf gRT IF^FT 1%^ RJ TfTTfW 3Hufl<H wflf ilMOOO ^>0 Rf> 3>T 

arc ^ ii cfH stt ti«tt wt%i <£i ^ 1.99 ^ 0 /farc sfr 1 sth# if, gprai ^nr 
WcUSlf % -3OTRT 3FT 3PUP2 gwi $ WST RJ 31|uf|cH RIFT SOT f^I uff 495 TO 
^ #TR 195 TO cUP ^ 5OTT 3pTif l TO f*R5 <J»t fFl ^pfcT ^ aft I cTSnR <g3 ^T 
SRRTSSff ^ ftlHTH 31[vjf|c|-f WFf ^ 3l|ufi<H F?Wt if WMIcH”! SKR 
ftRT, srai% ^Nr Rxj j j isc^i' gff g?RT if 33w yim ?j«*p jft ^fift f^nrr an, fn 
srafR nm n>OT spirt ^ rfi ti 4Rrt ^ fen *tot i np? FFOTf if n? iff nror 
nm 1% ftrwH ^OTmn^nTf nit Tfa—i^4■it n> fciy cti*^ tod sftrI ^ ^pra>sy 
f^R cjrfdT SPTR nn FTP! tJ<TT^ n> fePI Tjnsnpftn SPTR 3TaRT ftnfn t!HmT cf> PTHPI ^ 

arm# npn 3 ft ctr# n> n^r fit Tnr ih apjfacT crttnf snto^r nt nrf?m 

fc)ei-Hl-T uri^Jllf c£ 3FJ5FT 1^1 ^ full*) *lzi4r!(l fc^'T ul|i) 3R WIdIf!'i o r cfrt 

wfcf n?T »ff n?ra nn ymn f^r ftR ^sfbpi^r ^ ^ rift rifi ^ 

WRRR'n nn otw ti ^ ^rf?t— v?4 '*hVcFctt ^mnf nn PrtiKVi fian wff ^ 

/ 

vi'-T’HlcfTTl13TT ^ ^ 'Cjpl ^ fef^ fff&<PK tf f *f 

dfdhf 1939 £ By^tf # 3?pt uvgm wiw f¥ && w/ # ^wf 





■[MHT ll[— W&4] 


'TO i .3TOWIFT 
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fitifr toewto m&mr tear mm mm m ftftfr tear w mt mtf tm w gw 
. /%# a? aw jgte ^ mit mrftm tear awar znftfar tear 43rr wrawva 
w faar £ afr «#ar sresir ^ wa/aw 3# <#^/8 # i&? mtf.mmm 
' ^ l NtH SWr«w(ff 3W7T y^<//&7 <p$vit 

T 

■# ^ ■ ..... 

43; *RR RtMKkWf Wil*WI ^f awfe, ujt 

; ^wtrrwi?t 3f w ^ ^rcft: t, tr i ?ri^ 3r%'^ artat astf!-ti 

ttfgyifetM u i Tth #n srefinaff ^ w»fr,gq t, orei yi fiawm 

# artwieff *r tetrsf - ftfSfe wrt ari^aa-RTF# aft Ist ^ 

h i. 

” 5c^ 5 1 ^’iv ^TT TOT vT& <gci WTTO hh ill ^ *1+11*1 

w ^tt f^R^f ^ sremaff m forraf iw ^a^r.^fOT 

^ AHlftBOT ^ i? u<*fQf vftvffa'i *wrtf $ BF *RF $ $*T ®fr 

wffi ^ ftw ifwswF w v&t wW/ 

^ . ' 

44 . ntetew (ten £ Tnfgs qa> W3«e wrofiJ # wirt • 

•i^HdH $htrul '*|St- *¥ GRTOR , (5Tir £, Wt. 'd'tt4>t <pigi wH 

WSjCT ilTFT ajPFpft awfir # flfllfttll ^'1%Hf ^r. e^R 3KWS ft 3 eh5?it 

t RTOT <lft«H*W<t*4 SS^H a#JFT 4 » SRT ^T ^15# 4f ^>5 uTRTT 
1 1 it*tRl«CT srt ^1 .'src^rraff a>t Rpran ^ fctq m&mm 4 m ‘ 

wwvf’f}# mm & *#w mrnml ml # mm4 & 14m mftw it %f 
■ yayyiftr mm *«w ste? mf& & w? wotmnmf ml wr & jimw 

m*4 mfa?i wnft. w wfrtei^pr gtrnr ’U«Hft>i$#'tf a# #r» 4 ^ ^ foR 

rap i ^ i e aw4 i <ti *r ten^f 4> w oth,; 5 ^ ^r 

y^fed -i^f ipwri ^ r ' 
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tftqr ^tirraT ^ omr flftT *Rf ^goreKrr ^ f*t°fa 

45 . y<idiaiT ^ tftqff if *mm ^e?hSr ^ gfr t <pht 

fafnfar 1 1 tcj ftp? ^ £ftg> v\ wt tNct ^ iatwl<MiaiT rtm # 
tfiftcf sit wit ftrtft ^-uRnifta trpjt anft g? ^fpprrjTT irBrgr* g^r *pt £ftg? 
^ fSl'i vilcfi fqtfrCH PTT ipjW 457 ff | Vllfi<]»< u l - *f ^ <IK IftON 

^ m yj#l 'jjf-SRf OT5%r aff? argf^fFPTfT t, iftf sffftcr g ftsrrfta 1*1 h 

tftgif sfc cf5t ar^ffcr ngprgff gff th gftwi if ^ff ar^fSrer ^nspff g>f 

5'TO^frr g>f ^pif ^ ftp? 5nf®T4»'<"l if ^ff tfcp TOflSR 3TT^T $ EFTCT arfe^RT 
ft5W ftp ‘wrW5T 5R*f> WK^I Idol ii> fJ^Tf m*ml if, « 15 I wqicin? c^f tftf^TT P?TT fsPTT 
ftptff t^raT $ TT»ft W®a«PT?g?f cPT WT 5RH tfvTPT f, w +f*Hg»f 
3fR TO +I4 >NIcH<P wfaltf TfSt Tpf^ <jMpf g£f #ff tnf^J I" 

46. f^r 3nt?r if araf^te wft Rpfa, w afR ftfefg ^e<ppf m arpr f^i? i^k, 

r' 

TPft R1J 3ft7 4tfHR 'JI64>f *TC PIPJ, ^FT 7PTT 15 f?TO, 2008 ^ pgrft #t I 

47 . ggprtf fTfifiarr ^ ttanr % £ftg> anfoif g? gpr^ if gN4f$far if arpf 

^pTR ^ frPJ M'ipOtqJf <f Tlfip^) WIKI TjlJ | Hl( 2 |tf>'<'J| ^ ^5(|qf g 7 

- fiftTR RjtlT TPTT 3(^10 ^f ^<f Pi^Jfi uii'f) Rjill ftrair SRw) Mwicft ^TT^c) if 
t|l44f5ftil 7WT ^PlRptl 4^ ^ fcPf ST^T WffWTJ^PT ftP l ^ lW ^?TIW uTTft 
f^PJ ^Pf I 

48. ^TTOTR £RPf 3TT^7T ^ TOffSRf 6?f ft*tat1K*f «PT W7RT f^TTT W fr- 

l) FTrERT SRPi 4><i1fc|i]) # PFf^ if, W U«IIH<P VI tflftp 3TI?RT ftRT 
ftwfi ^?ph ^Rtraff ^ ^»ff 'twahW'fT jrt vm t, 7(?t 

^f 3ff? Tf TPTO «4>KlcH* *R<1)4 ^ 

^Wfl 



WE 4 ] 
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2} ^ SOTf &J 3PF*T WT & ^RTfafT fhCTUtf'TR 'eFPJ 

arif # aranar ^ ap^ wnft *i#f ft>ar anq^sra#, ' 

1 * 'fcrr.Trsrat wmPi# anraf 4 W' <[ ; <5v w&r arc- 

'd^»ai $ 'jft 2~ w*l irfrT cfa ■3TT % ai&*h " 

3) ^ *TR5ff 4, «TET foafT fcRRH 3||vjfl<M ^ETcIT ai^r W 3W7I areflftfl 

tsar ^ w ^t #*i ^ 5 $■"■■# -smerfiwft' ^ 

3fP^ %(JT anspit 3l#Pm fcRlT *SM 

- ^®rar t, a?T ^ SRRff W wraw tft ary# ^#^rswf : ' 

tf« Ki R 3 w^f an*# uhk awraT a$i >mif<ir a£f i ■ 

4) f^T *rar ai# wi at 

■ ■ # ( ^sr .3 rww *yra*r *r awtfmrt?a *srtf # ftarf w~-r 
ftfaffre juafe-. aft aftf- tr : # OT#r ^ tjtfiteiT twwraff gw 
gxmtarw# a>r *jjf 4 & wtwi aw ^*n «ift> 

■ ai trer rt wfri :' -■ ' ■■.■-■''-■ :; s ■' :;y ^ w '--' Si ' 

jbwwhw wptt arr araaHa? 


mto* ynum ftfWw mtfasm ^ ^ ^ 

..• • \ - •• • / * v. ; '.^<; *M: t>v;.. ■;■■:■■ 

ftro- uprafr, aoos 4 sm aft aamaf-gftrcrr ^ «m^r ^p(br ; #'W4 a -’ 1 ' 1 ' 
^*rarc tftar arft*r, isoe <f a#aa arsiteNf m tflSrar ircrof i 


1 ftaf4>: n Sjail 2008 


y affi l ;■ /■)'■■■'■ ■ 

! . 

aa?m iftaraq ?m arci% *t ^rasft ifciarcft 4 mvaRicii % ^13 rt 
ftft*naa> sM a>f wfarT # 4 aiftarca srcr Tja> wret-aftrar anw 

■>!#. sft. wfrawiail ^ qw U? qT^TT # ftp TT? R1 l 3lT sri rraw aft w 
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tftqr teipE$f prcppff sfa iris*l'^ f i pfifepr pft psp PT£rPR°r 

% ?7T ppf tfc yRTr 3 "TjO+l'H ^PT PTPPTP ^ £ftqi q^l4>?il Pr[ sigcfTPcI pi cflRR 
JJPRT ,PIPf 5S^" W PPPT?f-S3| sm^r %PTI §P1P> PPPRT 3TSPPTPTP 3ifa 
OTPsp 3 3fnr'=f srepr trafp ^ i 

tRIETT Wl f Pt SRI JjftQiPt P> 3TCJIP P? ui(2|ep't«l PP IT? RT H % <^TTPR 
tftqi STT^r, 19 Sl 19 Pf ftSRFT gqpqf if Plfrrqp wfJsR ftp? PiPT P>f •3TTP*i|p>p| | 

3pt wifWR if tftqi P>t ^[<t>pff 4 ptppMpt pif afR pstpt ^ 
^wfsiK 5Rq) 3n^?r if ''HilWii't p> wr ii i%ij ptt^ qic) pRqsfdf p^ ^ft^j pft 
^ TTRJTT ftiPT PPT j?:- 

/ 

i) £Rpr ^ Hipff ’ft ^ if ffist.Pi pipet 3 %?fi pppRt pIpt wfts?rr pit ^sa®i 
Wf'TTffl PTP5PP 3Tpf§F P>f. PTfaTP aicRaiT, 53ft|% 6 SI? SIT PTPSPP PH \JPPET PR# t, 
P?f TpRT <f- fopft tf'?PI WT if rll*lj‘ct»-T p$t tfPIPtt JUfap ^ 12 FT? cHP PS# PIT 

SRfn? tl irarft, ptT'^pr pwhaispp afk airafij p>t ^errn pt# ptsupfipp 
wftpmaff sm stti^rr mi #tf pip## P>t %rai pi #t *f prefers fop or# 
^i 


2) JOT £fop P>#1foPf PIP# P, «T?T JTPIdcb PU PTtfoT -STRIP fiRT fo^f 
^‘dH ^raraff # P#l TTof^pisqy) ^JT FTFT PPTP PRPT t, P^T PTOpnpsR P?T 3TR # 
PPE5 OTPTRRPPI UlrfPltf P>t P^ iJpft?TT p# m\' 

3) T*# PTPcff if, VIST fopft foCJPTP THIoftcR %RTT PT^ <?IH 3ISIPT 3Rftftp %fTT 

^ mid PIT PT*TTPIT5P7 ■^Pcid JT%?T ^?P> ^ TTT^J sjj^cpf 3TSJPT 

PRftPTct t^ItTT i^TP ^ WiiioRa El 1 ! PIT 1«IPJW ■gddl P?T ^PT JTPTcTT 
peTTPRTRT 31 jPft! # feR %d% HRJST ^TPH 3JSTPT PPPcff PPR 3TaiPT ?|PPJ ^T 
T3^J|P# PI^PTI 



[«-W4] 




£ 

4 ) cS<l> ci 5*1 ^ STRfEJT'T %cj W ^ 3IRjRi(i 'f)xjj\j|T *R t PxI <& 

3feW ^ 3RT wrfT ^TlfecT uTI^fT [ cTOTft %T TT^TcTT OOTfff^) 

eTiwf ^ ^ ^ ^ y»n% uft 2 sifft efa arc *t 

r 

5 ) gft ftrtff an^H wt/srWJw fcrar gr^ <ctft g> £rspt ait? *reff <t %# 

anrotff * 1 ?'tarf gft ^js^tj 4ftr g?t ^ trtf niftw.l, aftrera 

spw 0 ? *?i?'^tti ?g wfl % fotF* gSHIfafi&e arafcr, gffcg^t, aft ^iPti 

^ ^ 4gi IKIdiaff 5T7T (3>wtift1l3ll[ g»f ijjf if iSt ?g?0T gRTO gTMT 5fgT cTlf% 

«lfciff>*l 4 RkJw 4 <|eii vTT gig» 1 

grffgT ^rtwr fcfop an$?F 'twifeH' ^f%q> ilxi*^ .4 ot gfgflfcr Myga ff g>f 
w ^ f^PT vimWf an «p7in ti 

q^rarapf 4 arbiter 1ft* 3 i£f?raRtfcp 3n^?r4 g* jnftqrmifc^ 
HMigf gg amr ^fectiH gfc gjf^ £, aw g^i 

ts?f? ^rgT fti aim f?|g£ffag> if faRsw ftgR sr^t vft rWT.?g| 

31 ^ini^, 2008 gg> Sir'll ’Stitl ^ HttjtT wi ftm ^IPT | 

' *r#gr igwgrc t fop (gagf gratag) an^gr, 2008 g>nj 4 gre ^g# gnw wr 
ti * 


******* 
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FIPF1 FT FjcPRF 'a* 


git 5TCT Jtifo'q 4*iFtT # ft? RTTIcT H#<il if PtftT TOTT# FT RRTcftT tWT 

FT# % RTF nfcift<iis 


TOPT 1 : ' 

£ftr> ^ ft# # as if ^ftj ^ #f«r <f ft# Tjsrft #n dwt^i # srsw 

■*ti(iH #® u i araft # Rtfaw araair, #ft e si? ft awr ft tsftet ft# t,, 

# g5HT 3 ft# £ftp WT if HIHKIW # <d>H# tT#F # 12 FF ?fF F3# FT 

WWIIfl £ I TMTft 3lMI<H <H«Hd>l34<< aft? pft araft # &ItTT RT^ TOTFTFRT 

wtepf 5 M 3Ji41<h w a raH># # &rar # w if #tfarr ftq f# 
#*1 

# a fa a nj 

• HRtfrc tor fta if tw# t# #r RfRw f# w ffr t ftr# 

.Tlf?r RTF 8-9■ PlfoUH Tr«Hst>l4«l'tf # # Fi# t rISTT FiH wGM# #. 

fn# ftrTFrr $ 1 it £f#r wtft ufciwjf ft yftrflfftr wi t cistt u# 
TfffltffR ftr? F# ^ F®HFTF«rcf # RS# ff ## #7 TJR# ftfcutf TJcf 
Pf'ifl'i *ra# g^ 3nq?t)T)q|djt # Ijjtf F# FT 01#WI4'1 #Plci # will'll I 

• *il«ii4<H w u^«i#r fr it 4 Rm«w gan t aan tjw srftfq# <& r#tft 
aw Ft EqpT if a# gR, FR F# t ft Tgffl WH # FlFM + dl *T# 11 
FcT FT RF tap'll qierl ft yiftFTW eTTTT T^STF? FJ wi'l^FT FTJ#R -T# f 
(isrr ^ ftma Ft aa; a# # ^fr Rf#ar Ft ftft ts# if 3mFi?r #4 1 

• ^ TRSR #RF TfFlfitFTTRM Rf#F if ft 3ll<mF 11 a## HNl#<H #R 

if 'HF^ HftFIErf TTF^ ^ # ftfiRH tl R^ft mRh'-SH if 7-8 uffl'W# FFpI 
# +lt^; |f cWIT »l(5«l if 5^1 tpl <ltstll tT3R77 10 if 12 Ft% RT# ^ [ 3tcl: F^ 
^ TF^T MlrKMtfl nR^Si) RRT FtRT, «TFI #S fUjl+Klf TTM 10 % 12 
Rfrm# # 7TF# ^ #d .ftsTf i#l Fft?cT 5^ if RFF 

wfa’Msff Ff^?R # KEFT if W?# glj 6 FTF # ^RIF STEfft # # 

arra^RFfTT ^ 11 

• RTF# ^ fi# .R^r cFIW RWrlftp #? R7 9JW7 FT t, 3fF: TTSTTSHF^ 
3IRn# ^ ft# 3RT RRTFT 7^ RRT RTT 7TFFT tl 

• RTfSraw°T TTSfT WRTR ^Wl^dl W ijViftpl# # 5J&3TM ^ ftxr 'fFT 

^r f# ft # t ftrft vRun^CT ana Far at ^ # TiFtFTFRT'# 
ftffT FT WF # vTFJRT I 







[MFTin—*5F54] 




• # ftqrft *# gP # ft ftft"! ifftft ft!# 

ft 'WHiq , <''i <t>'C^ 1 #' tti'^ %V 

• STfitfm^gR* Sjqqrg 5!# Rift tfrtf wii ft hWW»?«|l if US 1ftf 
WffT? 4 ^ Ufafcfclf % 3RT: ^JBq-^-ftsrf# r ftf 7, #jW qftJB ft 
aiifl!j«4irti ^rff ft aft? tftq> Pm1<°i ft 

ft? ft Mil'll qile? I . " ' ! o ■ 1 

• ' 3TT3T ft .fttftST qiftl? if, ftgT^qftft ftj# q® ?# 

t, ft faq us Tjfa vtmm wi ftwff ft fft t 

qgqi^f ft f$rq 3|tpr tfWf ft arc-n? ft? i 

• ^rem ?R 5 T°r ft araftr ft e pi? ft wft qf 12 #5 # ! ^ftr Iftj #4 % 

qftraftf ft qfrraftq^ btfib 4 ^#1 

• qrafft Rf?#q ssfaraftT gsftftfft ft^ftft' ?a? ft ftft;^ftTft?i; : ,#f t, 
ft«n$d ^tm # qaw?ar ^nr ftftft ft# $f?q> ft#? ft# ftftjfr.qF 

ft# §f graff-|Js l f'WWffii - ft J fi#f ii^ilftti ftft 
1 1 Miff -qq? ft? 3 rt ftqift/3W#tWR*«> ^ ftft fttjn, ftft. Rift aftft ft 
wfftr 4 ^r ft ftft ft t; ft##? ^nmk # ftssr -^tt ^rar etu % 
qftf tfftft-if q>ft ^ ■% Wr ftft ft# ?# 11. 

• ft qrftp? ft tftr ft fftft %ftqr wgft if 

ft flrq w qi? ft # ft -H q qiaft ?qft if'# q# ?reP ftftsrr ft, but 

#f 12 ftft aft «n»ift Mil'll ®iqgi 4 *if?f ft J ii I ■ ■-■ 

• 31 ft ft ft u q ft^rrtft gm ftft# T ?nft ft ftiq ftftf^w ft qnft ft ##r. 

■ftERTT sNSf .ft qr ft ftftftlT uiHT ft#j ^awwiiiRTTO q>? ftfll ;3HT 

ft%?1 . ' ■■■..■■ 

q^rfiaffi/^reT. ; i 

• atM # qiqfT? qff qftfteift# # «ir if ?®rf 3# -ff #qq # ■gqqfer 

mot|46l'4 tl 3TTyf I? #ir ?f|#ftfipqt qq apgqq # ?BT # BUT 

gft Wfr qq ^ftr tnw q>? .# ti ftftqw* : qur#- # ui«IE|ct) 

qq?nq atrar t ] anr- #t qft#w but ft#? qqc# §!f xrf#qr # ?b 
?# 6iq ^r ai^idH #qr'3RqB aara?i41 1 

• e #g ^ am q? ^ vjl qgqrftftft s»n?}f# ftnr aRTft sifts 

# w 1 1 ? q i g ?°r # ftft; qft q^ ?wraqfq? 1 qrq^f # qf^ tbff^bt . 
t, # ??wt ar4 qg t w tftq> w htt 1 qqr ^srftT, crnrft, 
so 3 jq # q# pft qi^f fti# at# BWPigq? # ftiq ,q# ?m 31 
ft#q? cRt wb ft?q qjft # anqqqjpBT gift 1 arm qft ftftqft® quift 
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rat# t cwr w ftra raft rar t, rat ftgr rararar # ingftf ft 
rara rat ftt rarara fft<j raft ftt wSht ft# | 

• ^ ^ ^ t, srf ft ra?#ra raifpr raw. 

ft 3TmR tr arc^ftt uni# if raRrafa/ftftrara fftrar 11 

xjrrr fttt ftt irairaftf sm nrara ffttj rar t# Sftftf ftt ^ % 
5T*T%r ^Wl i; I ^>«ql ^R u l(J|iM'hM raWraigsR ttRftf if ft ra? ft IRR 
W wra tj 3rtr £Rftf ft gra ^ rar rarraft ### ftfttrara ft fftft 
ft /rara 4 ra^f ePirai rant «n%j <tiitR> rarara^ ^ crf% ft 

?' fiftftgR RP|iM4> yilcfl if f>J ft >|RtI#1 f 

ctRftf it Tig giftf ftf «H«J fftrn 11 

• Mif^«r>'i u i ^fii't^lRi ftt qRftrafriraf % iff raraira f ftt fft^grra fftrarara I 
*rarftraft graft ftra ft Tift 115 % ftt raftrarar % \ ^rrtr ftftra # ftra? ftrar 
3iw? t raft ftra ^ # 1 fftft?r ftftftt rarnraf if- ft ?ft % tisrr arm 

^ ^ff fft> raraftranait ft fcraj ftRftf ftt tRirara ait# rarararafft ft ftnj 
t^PlFT dRrif ra®IT cTPM TOC ft STiraK *R ftt raiftt t; I 

• 6 gig ftt ^-4H TiratlftSt 3 1>t tmtm$4'( ftt •J^—^ftg ft ftraS 

TftfSfra ?7£ft ft ftpj TftJ <1§(1 ftll TRRI 1? I *jc# if # T# IcIejhii ^f 
eziPT if ng 'dRm etftt ^f*tisf<i§sKi # 1 J^I— 

. OTWI^H 5TCH ^ iW w? | 

• ^?r if Ra^in ijrii’WflftJ # nRf&iltl# ^ araifti ^fia # f^R ggmr 
ufFTT ^fR ai^Rfd #tit r 

• ??r graft ft ftra giff q wR! graft ftf wra «nft ft tott? m iprm graft 
wi rag? 11' 

• 571 ft 3 hmi, rarag^i ft 7f*ra ft anw? 7rafra>i55ft ftf ^Rra 

ftgrarajft t Wfft ^i? raraa Tra ft 7 ft raj 'H«w*i 5 «ift ft ftnj. arara-grara 
ftfftp ggpf raftni €t#aft {31ft ftftlsra) ft urasTR gftrr raftt t fft ^ft 

ftsjr^!?57, rat Tjra raft graft ft ftp? ftftra ranra t, ^ft TrararaiJift ftt 
5pnft(T raH RiftlR ^ftf ftRra wi ftt ft®ft # w ra? ft ararara 1 1 
rararftfr ckIhh ^jra rat ft ^jra rat ft ftra ftraira # ftra aft? 
graft ftra ijra fttiUft ft nft-««i<wi ftt gtrarararar ftftt 1 

• raft raftmftftt Tjlftraraf ftft ftra, raftt aft? fftraftt ft ftnj Tjsftt ft ftt 
raift t, ft 35 raftt. Braftrangft ft Rr rar^ #ftt t ?t«tt ftwra $ft ^irarangff 
ft 7PJ5 rag ti ftrfftw ##. ftp? ft ftraft gira # ft rarar ftt ^ 1 1 

grafraraaft ft rat ftt ftra raft rar ftftpj ^icRft rarara ftferar ft ai^a^ft 
14 ft fftftsRf TTftT ##gff, 99 ftt SIRT 2S ft fftsitRc! rartft ft ftft ftftftTft 11 





[mm-TO4i 


’3>T : WlPt 




• .^rStefr (43?rj fmfeR), aft. ^ ^ w.f W $ fosg anafaa 

WS1"I fiPlR«C qj'Jtll 1? uRftP R^ifl 01 Midi if <jf^ ^ t^cft "fteTT 

sregtra ff 9> foFJ -3(c qcl jag ^m 11 9%^ %t qtf t 3|?T a? 

Plf?*«d. 9R% £ 1%> <f|t|f<rf& £ 3TJW %t .5J9»I7 9% Jj<?q<|(^ ^ £f% 

qrfta i 

• aq'^nrat 9% *^t«ih arcam arafir g* 3 sa if jtcft q?r 3 tt% 9i<ft 12 ai? g% 

aradr if ^ ftPraftg ws if g»faafwi q£f t cwr^gr wgidiaif # 

3Pjl%ra 1 1 

• 31^ toi 1 «h ^ aqwf ^ awaK ^prr grow arafir gif aara %gr stmt 

*nfe<M , . 

• ?grgtfim trerof if ^cw grow arafSr <f ^ wwi? git f fog i fad. .g?g% 

3ft siiqf^tpai 9£f £1 a~6i av ^l£l<ai) (4391 tHtViq) if ReifRd ^ 
am apq aqwsflf 9% w%teng>f w%t qrflg j 


9Ktfl 

■ *It*H$d gfa if 959 utcl-wil 9% SIFT % p 8 9T5 9% dJ*WM 

w^r airaSr if ¥t arwq^ai q£f tt fcw<i> %) F i nloife w 3rerre f.~ 

• 9FFT snfsfe qftcppj gS| q#WT fog 311% 9%' 3114944>fti £| ftFftf 
Traga?^ gft g%£ wm araft 3t wmft £, dt ^r^sar £ feflj uiw ?im 
qwrg if ?r vntft £, arai 7RT3a?47 anrapft ^ fWt awr im ggrar £ 

t aw «n 'tupfli £ i 

• a*twt««Nf . 9 % fljar fotff w«ra ^ tftaff % ftrar fotft .stanA ^ 

9R%9$ aijaft niar ti 

• infSrawa sw sr^awa 9 % «? £ftq> waw araaiwr % gjfeaa t fl? 
9WR if 3iwflr9) nf?faraf 1 1 

• 3H% awfta aiefarawr 4dia^lf?i ^ ^ 9 ?r ^ 9>w»r ^a*w ^ t, 

9 ) 41 ^ %nmn a^arsr wr ^ t ut?r tRa? f%a% a? 1 1 a? 
8fw 93dt ^ WTWf-giil+Mflfcl 9% f%«R ai44ilftd 9!9% 9919 9ST 

f 1 1 ansf a%? aiw ^iqBit/ara^Rqaiwgi aNff %ai, ai%t anfit if 

^tpfFdll tRai % # WWSt at t, %I91?3 ^WR ^9oT W ^9T ^ 

31?f ^Ra>f if 9i%t t aw 3Pff %l 

• g<H4> 3lffliqi, q? +1541 f«ia cii j m if H^lnr 4>^*n I 7Wf^F?97 

araq—araq aW wr a^.iisW if ?n%i ^f%, ^pt araw arafir if 9%^ 
%t ^cqeti 9% di'm if gqffe iraragit gw 3tq«W*i 9% w 
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gft scth 4 Raft-iR toiito* gft ft# f#r4 # tor r# # ^ 

'31*1 dl'ltl TO fft^5!l <M*1I ^ J ll | 

• toto>i?to 0> totor ^ drtor ftr ## tf# tor ft tf# *fto> ft 

^ Pl^ W *1lt Xfft fjft P?t TOft ft TOkT ST^STT 1?, TOfT 

fft 12 HTF TOT TORT wTFTF «l«l4 HlS ^Rt | 

* 

ftterek 

• fftft? tot ^r ^th pft differ # arafft ft tost ft §£ t, 

tottjpt?*# # ftft torrt # tortt # c^ tort ?Rt i 

• <t>l^ 3RT vieil'l ^tii 'H't*M“i 'fiff ^tii ^ | JTFT TO> fTO 3i^ft)tp Wit P# 'tqti^i 
<(F3T? ft ’ft f}TOT TR8RT TOftt<KTFJ<TT<?r SRmjT # fePT Plqiw 11 

• 5|#TORT TOt W Rifl'd TOHHI ^TTf%TT ft? TOT TO <3wT flfrRqsrf xrftftTI ft 

TO ^ TTTOR TORT TOFcTT f, 3PTOT TO Wdlc#l' TOT wknat ft* Os 

• TOTOR Tfft ft ufcRqsrf TOFF TO# fflsj-^IRT ^ ^gFT 

F#R # ftt qRR^iRiqi TOR—'TOR 1c|ei*iiH ~<stfl ff, TOT Fft ftllri'ict 3TRR ft 
RftmWKI ftrSFtf ftdr 11 TOTHTO RtTOT XR fftftjR dHIHI TORT TTfrtTOFSlf WTTORf 
ft TT^j 3TftKTT t, XRjJ 5^ ftftp TOP ft ft#5cT W ^ J#R 

HR+f^d trtftftro ft 3#ftfftT ?rcff ft> tor gfftro j# faro tort wifl^E l 

• ^HdH TOTOffTO 3R% pft TOTOR #TO ^THT TOf# eft TOTOTTOSTOf 

^ fttT ft t afa H ft TOffR # | TOT#TO XRlftf cf> TO# ft ftt, tf# cH lift'd 
# TO 3P# ^ ftftpT TOR TO? XR ^ TOT ^ TOicTT t, STlft W 
tor ft gi s i 'Wft fci ~i Rraftr ttf tor ft Frosftr ^r I, xM aro TOft 
^sfiftf ^ to^T ft ftftn 11 

• ^Rcp 3Rff ft fft^RTTOP Xlftdrfd TOR- TOR_X R viTlft 11 WnR, 

^ f^?ft XeIR ft ftRTO tRqft Ht PlRRld ?tft f, WpWf-lfRT 

XR RpETR fftRT TO TORT % I fftPRlTOT TTfojftftf Ot ftft ft, 

TRTTOT TOTOR ftt? XR 3RT ^JTOtft ft ^0 TORtTOT (PTOT XRR TO?ft t, wfff^ 
^cT %\ XRg tiftxp TO5RT TOtfa iftF TOlT 0> TORT TOTTOT ft 

qfftpftxT XT PRft Of foR TOP Ffft ftlTO> x#TOTOTO 5TOTOR ftft tfftxp ftft 
^ f^PJ TOT^? 5t TOftft vft TO# SRT TOftt ^T TOR fftR JR tR# ft 

wfi tr ^ | ^ efpjuf ^fro ft ftrftt ftt ft ra Pi iii hr qRqftxr 0; 

TORT ^dUld # TOtft t, xft ^ddd TOPRT TO# clft TOf # TO^ x|ff #7IT 
TOHT TOTt%R | 
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#V- _ ± _ 

• ajtw ###, 9& ft# tot, # lnfiftro ft ft# ft *# to 

^ ftft ft# wwijl? ffft ftR'fl ffft ^ nlft wilw ^Pfft <9MTO 'PI 
fftqfftp 2ft#/2R«b top Tran top aft wft ai^witi # qmo ftft aw# 

vJ'tft qf#EJP ## # TOT #t ftjfi# qftt| TOfft, 3RS ffff tjWffK ilMIV 

ftp 4 #ft afflft fffttq# ft_aft ppft ft# tififtrif # #ft 
ftft# ft#r#q ’ftp #i ftftft #ft*t ft arft tori#, fftftr #q 

<j,<?*D tWT <nfeqi mi'iqii^l I 

• Mivin ppiwp ?rs sftwsff ft ft# iwicM* # ftq ‘m wmr# ft 

##p# ft ft pf pqftftfn #t after ## §q tfttfft pr-pr ftwfeH qfti 

• *§RWR ft 1JW ftRR q# P#RR»ft nqrffl.ffft ## off # ftl 3RP 

’Frafffffftf l ftWT ## ft fSffJ ### (31# PftWp) TOT #£l# 

( 43 # ft#qq) .ft ftrfftr ■ffqftjj ftt ai#### pftf ft i 

• ##ft ^ ^ ^ pftf ft q# afl? qftj qft pf qr® ## ft fftq ## # 
qftT## ft # ^ q# ### aft# ft ## # 1 # #ffeq i , 

• #f#p ft <t#Ri<wfl to ft ^RfffR ft tppffn* ftff arq#q ft 3ftft iJF# ft 

ft# pi? fti #ft pft #* #jt ft i #f#p wjftr ft fow w ftft^q-# 

# ft# pftf ffipr pffpr #fftq ft #ft ftftart ( 31 # ftfttap) 
ft? ftftft to# #ritep) ft ##sff ft 3#ft?r ft# ft fts^ 

q w«t> i ^ft # p#ftr to#- ft ftftre #iftr ftt arc w ft wn ft 1 ftft ## ft 
0 # fftftTT 'cffjjdK 3W# ftftqiW #ff# ft ft ffft ft, ft# TOT## #T 
*J?ff ^ft[ ftg #Pffl| TORT dfold pft ft# | 

• ftft ## ft "otqft ftftw (Til J 1 rf 3W# ftftfffflqi cTTPft TO #t ft, <jpn ft 

## ft fin? ft# uftdtaif # #fat ffRPi pftli fttffT l 

• #jftftjraft # ftft# # 4w4>¥i ftipip -e(i‘ioI aft^ ft# 3 (<ft araft ft hBihi 

#pcT ^ aneiR q? # on# ft \ ^ nft ft# 

ffRft ^ foTff W PIF ^ #ITP iR TJffj ffft # ffgff 3|(&<S ft I 

•.ft# flfftEiffi ^rot qr^q aflVafeisKiftf# ff%# ft 3ppj^ ft tot ft# 

3RT ^Tff ft 3qri*T p# ft | 

• oTP ffi# oR—vjqfttfftrn# iftftf ft^I, qj# Up ftff# ^ *JwT ft ^Qi # ofl# 
ft, .# PjF P# vioftltrcTT# ^ ftq ffpft ft# ft TOT ftP PITT *R fftPR P# 
ft# off# ft ft ti«tHt>iq<rc ft p? ’gftff PR % iftftt TII7P #1 5# ff#R 

ftnft ft ftftp ft fft ^ ptp^ ft ^q w PrfNtr q# fftft# ##sr ^T q*n# 

ftlft ft 1 ^rtpr qftra#3ft ^ ftq ’pq ft gft # ftss #ft&# 

tot ft qqpffp amgiff'ti ?pft q? Pte ft# ft ft ar# et# ft ^ ft 

trt##T ^WPR # gaPT ft 3R#T 3ffP qra ft( 
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• ^ arretR m ^ m ptwt trtt ^ 

-HdlihtM’tf E& iftWET PR^T tl €tetat if ftstffor flTeWFT ^ 

3PJTTR £f?4) if ^ *n*l<^ 4 'ti«ti»i^«i’<l TO qrf ti*iM 'HBdrtJl^'fT'ff 
'jfl'i qft gem if vf^f wi'iti TO '^■'ldl’1 <t>Ti I tfKflR'fr eftr TO 

uweihK to rnrSnJ iPir % ^ *)«*w>is«k sit eiir ar^rfSr # f^fq Hr?T 

fcfop W TO I ^ <H*)sPI$*K't <pt HMlfacT P5>f»t RH-^T^ ^ TOFT TO 

w *n? 3> 4 ier ft ptcfm ertot ti 

• afrRq^ uroRf if, TgFt-ftPwHf ^ ^rrt ttto it tr> tott topt w%q i toi 

^iii'wlfn ft we) q^itp'if 'JWcR TeR TO aft, eft AWT aiqft) q>t 6 TO: 
Tt q«iq>< qqr qi <FT% TO hwiRci ■fRiteR ■elqi 4<Mdff ^ qf^ amin ai^fae) 

fPtti 

ifTOtmqd 

• clRqs ^ ^?T3 if <|l'{t ■ <f> fcFJ f^>+ft ytftl'ti +fqi ^ l t'J V 'J'l! qft 4ol*7 6 

Til? 3>t STP^r TO ftiWIH TROT WflTOT ^ flcT qit TT#[?r ^ ftR 

mfer -ti 

• t^F 5 > 4^*1 eiMia if H-qf'ei <P*fl i, 2 R*i> if gfe TOTOT +ie+i$pi§TO $ TO> 
wtHKMtp Tt fj+l’i MqidD ^ 41 + 1 ' TaimiaRa ?f% <it + 1 * 11411 ^ «l^ ^ |f | eitf*iM 

Mfrl'W# q%TO if, tfop if f*REt T53TFT ^ Wai <Pti ift ipRfcr TORTT 
ftstft 3RI ifat TO if TOT TOFT ffr? fan for# »ft tfW TO if effe Fit 
PTTOT TOiTT, tfrp fl'geH W «RcTT 11 ?Tf TOTO, ^KrTR tfft KifinHli 6 
PI? p)t yRl$R5 3fe[Rr $ tREITcI tf^P cpr BUFT TEsMt I 

jliftqd *iN l $d 

• 5i^ it €t#F3fr 99 if ?p MR«icMi ^ feiq* wrT-t^ if ^ ftrgw 

3ftfeq ^f ftllT 11 

• SMlHt 1 4=m+i +)4l<lff ^ fvHJ SRq’ T®i*i'inil'i" HSIT sfpjtR 3IRlf&^ 

yRffflt ft i, f*Pr »ft tf^P w=if ^ mm qsr t?t 11 

• Tjftf Mqieiqi f^Rft 5Rv> t 3H ^ PFPRT ^ €t ’IT? ^ ^fteR 'if SR'S if 

PJ>ff ^r ti^ t, eft irft Epff TiR^t Tiff ffrff ^uf%^ f^i cif arafat 

rf®f> TS^f <jf<s Rff Wi +1<M1l i I 

• gsmf^fer t^f pt io nfeRra ^ fR q? ipri iRicnaff ^t y^iieH ePPef 

fiReR foff % to Tit i i 3ffr ^RfciR +it>H(bi^«iTf tpt qi qS srafir # 
faq tRq> ^ qst TROT JTCFT WIT TPRT Rif iPn I 

• wiltMiaff # fieff q>t THF ^ qcpqR) q> war mfSpFOT 5TTT wft foq 

up t# f^Fi RPiiiHf it ^fn nit?T ilw % ftr HTfiROT ^ 
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-^^■■ ■ ■■—■ P ““ 1 1 - ““- 

aift^ 3?ift atfftftw ftl ?ra?at^ <p? -gs t t fcraft fftfee £ fft fa 
ft ft^ftaeraif ft WT-flwftsr n^mvaif ft lift ftlft ?*rr ftl an^fu 

. • SB ft JJTO gsrpflfo 3ft? ^ cTFITTf 5? ftft ft#! 

^ftf I, ft sufira*?'? ftl Tj^ftn? Sftftf ^r ?j$rc-!rtftT ftff 5>w i 

^^ijd 

• fftft ft ft® ft 4 ^ ssw «aBsifai> ft? 5? ?t»b t sftfft fftft 
fftjftw tfaj wi'ft ?PHjPi$5ft ftl ?mra5i35? ft ^ ftrftiFrft arrar? ?? 
3t®THt Rtwn viH*il«MWt ft SRqt '5U»I ft ?Su*ito , (“i ft 3*|fctis 5? mPm R>*h 

«rrar 1 1 
ffRfir 2 

jrwt ftRqr ft 5mft ft. Bjt mrere 5>r ftft?psn?ra ft^r ffcftf ?feP5 
ftwnaft ft wft w ciw jrft vwr ft. utf twwiw ftl ail? ft we 

wra# wftnft ftl$ ijMfif *rft ftft i 

fttafftanf 

• ?*r snifter ft ^fefthT 55i ?msik ftft ft 1ft ft«tuhi^ft ftl aft? ft ?rc 

?t*NlfH<li 3W5T Wftcf ftl <ft£ ijiMlft eft ftft I 


*n?cft, 

• pt ftftr ft snfftpp?°r ft ^ffeftN ft w*w ft i 
ftwftft 

• pnft ?ra ft 3 to jraraftf 5ft ftft ftr tftftf ft atfaftne 

ft*iq 5)ftf 55?ft ftl 3)^*1 fri eft H5B ifil'll wft •Ji-q ft /Sjfrf wR-Uffltf ft 
3ft?/aiarar eft jifteer fti Wft-Jifteeiftf 5ft fftftt ft ftRcf ft ftift 

ftr aftl ireie 3??ft ft ywiRd arfift?r ft TraraiP se ijcft ftl ^aftr ft 

wqii ^?ft ft fcPJ ft «TI'jft 'ftfft, qR 5? ftft ift 5ft wft 
£ ft ftftt/flwfft ft fftftt 3RI JR5T? ft TTOR fti? W Wfti ft; ! ®ft ! HK<;Rfdl 
ftl? ft?—ftq*t|q^«1 ft W3 fti WII i||Rm I 

eiei ftcfltiOft'j) 

• ?5 yjRl*?«l ft ?T55?T t Ift Uc^KT ftfft? 5>ftRftf ft 5Flft ft 5T?T 

we 'H=hNit*j* <m 44I#1 fti ftH 'jjf—wcf ^if ftftl ?ni^j i 
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• uHft* fteiHH tcfFT ^ ft^fft UCT 3 ^ ^ t r ft«RH wtM 

SRnj ^>T HPT Wf: ^ TTW | 

414Wci 

• PT ft* ^ JTWJH3* TCTflfT £Rq> 

£ ftp? ^4>KTrH<P 3*Fftl#t ^ ^ ftp? vfft £ TFT 11 ^ 

otw ^ 3ff^fu *T#t % I 

ansfoir 

• ^?ft ft}^ 'Jl^ 3*T ftPi'-l ^faT3ff ^lOTT 3rfr? m 4) trcn^jf 

JKPT ^ ^RTI 3*t f$t eTC^ tftfteT ^TT cCT W it 

^ 3rft* tftq? ^ <flftrft*ra* t^rf^T tft *ft WlftcT ^TT ftp# ft* ^ 

^ ftp? >HHFM ^ TtY-^IIW pPlt^T ^ ftp? OTT^T ft**TT ^TT 

Wfim % I 3JeJJW, eft? 3RT©!J 3>t <|*^ 

TftiSETT ^T JT*fr*T Tt eTT^ vfT ftftPT TPmfcRFt £T7T ft**n ^TTcTT tl 

^ yr?fPr^ <fc ftp? ift ?rafft3? 377 ^/ 3 * ^ tst 

3 l H W OTTfarTT ^TT eft 3 ^ 3pq ^5-^fteT WeT^t ^ *flKR 

^ ftn ftv?ff <jc*I ^ feta <*4 feR wlV ^ I 

3 

^ Timcft *t tirfl ftw+fH 3fIyjftpT 'NleTT ^ wr 3W^T SRftfteT 
kiH 3*T wti5Bi547 '^peR niH* ^ W Wt *PJ $®kii 3I®RT 

3flftPfiT ^TT WT 4 WMIclRd ^ ^T ftq^T 1 ^TcTT *. ^f ^TT SPOrTT ^ 
WRiw ^ ftn ft>tft yc«wr gron awm 3rm^f ircrc w 

^UPT^f^Wl 

• ^ ^ ftftRPTf ^ 3T^TR WT ^ft Wt r 3 3Fcfftcf #ft ^ 

^fT3*T^R W W1W ^4*filF!l*l, ^Tff ^FtcTT 11 ?FJtft T^? 
^Rn> t <TR 3p^I WRRTftn ^ ^4>vi/^ cim/ sj^iq ^ ftfW'T 

3?R ^ ^ ?Rf Ti%TT PTPft rnft^ ?RTT ft^fl tft^P W ^ ftrtft 

^i^pr—sr^rr ^rtt tjtptt i 

• IR ^ <^5^J n\z& % ft* 3^inr3jT 1TRT ^ 1 ^ ft>^ vii^ ciftt 3jftw?r ^P? 
JRm> ’Htin srffiR'ft /^ cfPft/ft^Pe'fl/'^R "=11^ # F Tjftft* ^TPfRIcRT ^ 
^ wft fteft # w wm ^ToT r^?t 
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li'dl 3H 3TnSt^-T fom cjj<St l <1i*if 3TO 3ixi^f%n fecil 
w IViWfl 3>iw» '^r€f 11 

• ssr ^ to# w ^ 3frf^wj4 ^ ^ttt ft* uwsff 
: ftiPirT STIuft^T fcltll ^l*lS 3RT3T ^I'tftPki T^ERT, Ki ml % ^ ^ 

^£RTT ^qi ^ til Pin # ^rfmRci ^1# <l*f tfyrf# "#% ^ feUJ 

*4*1 y^K ^Jni't w*iiRn *T <p<^\ <f>T f^IT viJF^ fji T i+f f^> 

^fe<P 3 ii<p4<i> (skfaqitj ?f I 

k • k • 

<nsrtft swi« 

•. ?*t w # wfirasw ^St ^ wrt I r 

iftensH 

• # ft? £fai**3> WFffcTTO ^Je3? V^lRcf ^3)# 11 WFTW 

^>T mtH<I ^ <hhw>c H'*nx1 ^ isiRlfJcm ^tli (uki^i *jficTpr 

^rt ^ ^ 3 ntfm %m wt £ 3fcnf?f f^r ^Ftr art®?? 
ti ^ 

• ^ ft^PTff SffufaR «^*[^SRlf ^ W& <f'_wTt ^ STTufoH Tt ftr{ft 

3TFj(t^T T *TR # ^nin^i WS<S M, STpic^> 3REJj£ JRT# *flt?n 3FE5 
■ JRTT JRfPn <fR vMft> ftnft *R xfseifw^r? 1*t# K | 

• ^<ppH<T> cfft TR, ^TT uft WNICI^I ^HT *HIStn % t ^Wc 

ERR ^ WF TR 3EREP£ 'ERR ^J^TT^T ^Jc^> 3|SRT 3Tf^cff ^ WT *t) ^ 

^ ^ "ERR #¥f3^T 'jTT TRRcft ^ | 

^fl qgr 

• ftxjl SR*f TRFT ^TW ^TRT ^|Rl^ tT^TT ft>#T SRh> 'cTFT ^ 

: uc^? '^J6|^ ^ 'T^f ’^TFTT | sRT ^ 

T^TR W'hVi §c*\ Wtt ^ PPj"i ^ 1%H ^ 3TRR ^ rl^lK 

f^nj ^ f i src tf^r w ^ t'fttfi $ 

vikA cil'^T^l ^^TFT ^?T %>^r H'l^ ®rrcl' ^ ^ vin^ ciicil 

7TOT ^>t il^foici shi^ ^>ti^ ftRft 3RT ^c«i> ^ TRRt 

^HT 3TfWT^ AjfRfT 11 wfeTT ^ RRT f^St W ^ WHl'cl% 
3 icrf ^ ^r ^ty)5 ?tnr f, yrfa^T ^ 

^Tlf^ rRIT f^'til ^ 4Rv? ^cfFT ^ ^TK ^ c^t^PT ^ 
y-ctid<pl ^)t qT5n I 


J 
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• fftftt ftsfflFt ifllufftH tERR WR 3JSRT 3Tjfrf*RT ftpTT WT ft ft?# ^ 

<hiJI<h $smr w anflfJRi terai wr ft ftft etc 

3PHPC H*TR c PX’ii lifti R^RTRSt *R HWoh ft WI ft wl^ ft*!T niRii{ 

fa +!<*>) fftfa ftt sifacuii <pftft i cisnft. airatff jpr, ^ wi ftt ftfa 

Tff/ij’H'JW ft ft# ?. uft<fc1l SRT $3 Ft# 11 

• w aflRw^I ftrT % ft<jr y^idiait ftf ftiPM aiyfl^r wft 

ai*raT ■srcftfftcr 3tim mi*il ft f}ft atruflR^T ^err sjsrt stftffftw cPrtt mi ft 
ft TEillinRcT Jj'l'l ftt 3iyilci ftft ft fct'J ft)til IftpiV Hril6T IPTlRfl 

P ^ft ^1 fftqr fapft fft Sffftcp 3TTcfjff(t) ftftwWPJ if | 

• ft)ftt tfftp W ftt 7PTCT ^5R 4 ^31 'jfPTT Ellfftr CTSTT fft# #ftp WR ft 
1ft# Wc?> ftf'ijsra) ^ ft pft ^?3T 'jfPTT Efrfft?l FR Eff 555^1' tfT?d t ft) 
lift 1 Htfiaisit gixi RT7H ffte; vrii'l qift srftRjfsr *p[ 2 Rh) mii srftf^tr/'H; 
wft/ffttnftf/^ ^ft ?lft t, ftfft ’HIHKkHII <j<f ft wff 4 ^ift ft# t 
w jpptc ftw #?r ft ^rajpi^jft ft ftpj fft# srt arftffftT 

ftltll ^Tft EfTHt 3PRT 3T#P# ftfrfT Util mill ftt "g# <PT ft u lliJ't) ^TW 

• fft# ftilHH 3TT\#feR ftfiR W1 3?aTcfT 3RftftcT %RTT WT ft ERTTgR^R 5RT 

gpr ift?r ^wr 3 Tft fft# pp arr^icpr ftprr 3 rrfi at# Pm ^ % 

WHRRDT ^ 4 EI? cRpffcft m ^ ajRfRl Elif # ft) uftcR ^T®ff RffC 

fpg t?tr ^ ,whw« 3>r ^ ftRft iit-^ra wi % sfft 

3?f Sfpft TT?R eft PTR I flHMcWJI ft>?!T ft WT ft 

^?jpt ftW Rrft ftqftii vtuRH 0 ! p? ^ft ftftfte wp 4 afcifftr <r 
ftm yTTfTT t ftlfft ’HWI'EkWI ailvftiR ftlclT W! STSPR arfttftw %RTT WET 
Efif ftcTTI +1eHrt>l^ eft ?R aftfeltf ^Rlftq fftER/TT^T ^3) 3!I ^TOFf 
ft q?sncT few WT ft PP 3llft)<H ftlcTT icfPT 3IERT 3ffttftw ftRTT 
w fe ftt argftft t ft pnft li 




MRfl Wff i 


4/ 


HtHTW 4 

^ uiqqM tg ^ ^ sniffer tTSfiwiT q? qt ararar 

^ apq wft d^ii(la ^nff four Birprr i wmflt, jrrit nwrePfoP Timcff 
# 4 <PF 'Ciwi’C'i IRqs wniRo W7 'd4>oi $ wit 2 ow^ nfir 3HT^t acf£)qi 

qff tf*t| ♦ 

mwi 

• ctaciqi 3jt? taai ^falwff ^ ftnj £Rw> fall? ^Rrf ?PRt Star UdJdl 
^iHi-qtrar wsawrtai/naFm ^> <5t «<jfira f i 

• $faTwi qra^Tf $ «q|8tci qgg jrcrraRrajoTFta &- 

• faRR RFTW _ 

1 • air#^ argssm «?pm 

• ftciw afk fttm mr ch^M 

• ’ftwof- -Errant ^r 

• ttarsf ^ratRf ^ f$pj Ri^im/yqR 

• 3rt ftPtylRd sftai frmf % stafad stat «rptaf g>r 'jjt 3>?% $ f^n? 

fill'd i^l gj j fl, RsJfti 'pi*j tta, «w ’fl-qiut Rsrfit *f 'j«i mr 
uf^T ftdW/ftt5TC ^T •b'ttSH ^t #1 

^fsritsnf ; 

. • -cTpreff e^t ^ f^n? z^o m qqfa .-.tftaTi. sta-sro 

i> SU«T ^t 3p# elPRf SfeP5 t wft fosta wi st ^ra> 

51^1 if> foq SfRlftW £ ^ fadtaS 3flR R&rT mi fa^TOTcTFra, 

gt^enif ^sft cirntT, jrarf ^ rfrt ?rtt 3tanfcta # Rr? 

3RT 3ft? 3fi^r ^<m>i4 RFicf wan ;$taiwf. wraq? ■£ Ri<j.'. grer 
^ 3 fj?sr cimi RiPiEitffer sftRta ^ ?pft RPRff q?r qsjpft $ 
Rfj arsET m*i #i wW'Hf^ rnw tptr ^whi^TH ts^wt^i 


*IR^t 

* dfa>fcl$H ^rsTTvf cTWd<i trc jfiFRT 3?T ^Rd+i'ld ^RTT. «IHT qi%^ 

• geil Hji!ll*fPl* cTPlrit -JiitteFT, ?WT RfTW tTFmt, 3TTft $\ 

g^jcft ^ Rnj 3ri^f5Eid ^ ^ io uRi?rn ^t ?rflr Sdrar 

oiHr qif^ i ^ f^n ?ftdRT ?wt ftj=r 5^ wd)<tdraft q#r 

qft t, «fr qs*r ?rftr ^t frarsf #[ ara: io ?>o 
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1000 » to ^ Toft ftruisf zirstRf $ fenr 2 /—to <£r 
ar^TM $lg?R gfrTl * 

• Tig Rm>iR?I tfvf xjiuft ^ arfSfaScFI tgS'ti uRi^ld q> ^TTSf io 

sf^cf <re> tr ftnr or ^ % wi g* ij^ei eft smR r ojsjf^ 

Wfl Tjsrrenf ^ feF! 2/-TO ?R> fteiiRd fo*JT OTHT mfol I 


• 2 TO tTC> qg ljpf> (fvptf cTT^ OR TTTPra ^€1 t) RPft iJen-Ogf ^ 

qjfcPTO ?Fmf ?riltT B?ll'Hpl«t> WRff qSt ZRJ^fl 3 qo^l g#i 

gtgll gfgW TJcO 0> «Ud*N % URtO) arcTTBT 5PP STgO 

TM Re*? gggj grRcfi 11 ggl BOJR ftjtfr *15^5 0>t gflftg 

? h i <h q>a ft*ifcr swifto #tti 

J 

• oft ^ URdtfd TTSnftcT f^HT TOdT 1 eft, HxHtfcb qjf 7R6R 

araiSr ^ fotfr atfsn tg^ 31 oirff wf%q i 

#3^ TfaTgsi 

• g^f gg atran sirs 'it?f & Ritt r gn? irt cfo—aw R^nof ttejr ^ fen! 

u«Pto eim og atrasenr ar^ra^ra 2 /-to w ti ^raiof 

gra^rc 3 > Tprar tjcf firaro m TOa/farco? qff dpfftn anfr ^ 

glftel eTFIft PlRdd WI ^ 2/-TO ^ 3J%p f | aicf: ig^ gf 

gfaT if KllPfe! gpft cIRctf g»f RJeff ^ feffj ggfer gtff ^Pff | 

• viH*ll t IflT3ff ^ ffeeff '®rIT 3» 'J0TPI5I 'T^YTI tf? TTPg Milb)(f5<u| gRT Oflft 

OTT R# ftPRO ftfaJRff ^T tw gtaT t % OTfepOT 3T&^ 

gutp 3T%^7T OJf TE3R3RTOT c|R j| fuTtPl t^lfecT § ft? ^'itt'dl'i 
^ 'dir-H'l<Miaif ^ TiM-'wcr iRraiait ^ f%?ff <ft tot ^Sf ompft I ora 
hi©#7&i i> qra ofK o^fr ^ jraianr armf q? farm ^rff 

■f, ?ff m15ra>?or off ^vitux 5 Rm>( o>t ■tjifl— b«(eh or^tt nitsu i 

h 

• BfcT ^fq—3TT 2/—TO TPI IKdlftd ^e0> qfd ^ W t q*ff% qgRT 

Tffq iR /fiawf 3l1q ■Qcei'il *iiwi*i % <Tt| ill'll |f fjp% yntn 

irt trh ^rar ^ ler? #n wr <pi yran qR5q gtm 11 srt: qg 

U’Wi'i R)<IT wiigi % f^> Mail'dr^*T> cll J ltil ^ let'! Tje<f> ^tWIof cfiH’l ^ *jeq 

^ 10 nftRItT (RP gST f^TJT onq (qfef 3W 10TO -^HrR RlfST ^ Wl) I 






fmin—yn4] 






crer 

• naiafftss am ft> wt ft 2 /-to nfft tf<H3R it i$em ar nw i fa r 

TftrflSR ciHiWF 3ft P’4'1 RSlt; M4TK1 ^Trft ?hTT I dl^d( ^ ^ 

fcHJ 2 W W 3W ^J3P tPlfrW Ft 7 !!’! c?fa--3FT ^Wlwf ^ 77W ft^ft 

anrft 3fa*a f vft fWaaq % ftte ersa ^ ft^jHiKifon I vftft 
ftnwft 3ftr Rfcaft w «*fl*iH, fWi orm, ^ 

ffflN tift ftamam TW fwrfcfr ^ pr? ara 3ft? an$sfj3e*ift 
wift' ?wr <wraf 91'a'ix <ft tePJ ^Ici fta ^ 3FjaP»T 3ft am 1 1 ftPftlfRfl 
ftlftfii f*r wft w*nff 3ft 3 ^ 3aft fin? am 353 ti intii<HRw> am 
JTCR *ft WHuJlt 3?ft aiffetJI 

* ^ta-anr ^ 0 ^ tgft^jr^r ftf# si?*? ^ f?r? aaiaffta 3 ? 3 ft# fttai 
3^1 a3T$ aTftf ftrffo I SRt WWlftfa $ IMF %T tfr 1F!R WTT 3Tf&T 
TWT w<m*lPi<n dl'io !WI^f 3ft ftt WHlfrl 7WT «IHT | 


aruftwr 

• 2W 3ft 3»ft tftar^flWjRd 3r?ft it jfjiiteH ^ mRuiph^^m ftwr srom 

i33ftt3aT/'Sf'T 31? ^5!^ ^ Wf ’he'Jil'na 3]tnf^<T> M^tci'i fijff 

aTftftWfatftfftl 

• trrarwflf ^im ^^WlSrtr Tnwi1»np ^rennisra* ori^f ®i— 

• Rfl'( u l pii*m 

• 3R&3, 3F3OTJT am 

• lft(N* afrt 'Sliflx SflUw 

• ftTO? 31*3ftft 33 gstft 

• fmft werft J*m ftwR/irafi @m 

• 3^ ftiarrf flftina araft 

• paift m ft 2 to sfft cfa-sro 3ft SRmftff Ut m fon gf wraaft it aw 
apftf&m araftf it fftflm aea 3 ft 3aft ft awnfart 1 

• 3RTWT, ftRR3» 3fa ftlfta* 3ft 33fta3 ftlanrf ^jW3*f i HftRRT ^ a? ftt 
trft 3ft arfft t wiT ^a jtor w Tj^fw *R/amn ^ wf ft 
•j^fl'iT ft <i3a(ft 352ft #i 

• >jf*raft # nfim ^ m ft m a??p Ift^ 1 ’j^raft ftfrft m atw w 

37 35*r3|]3lfpRr^BT#l ' 
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• TPft <£ fc^ Tftor i> ^ #5^35 qftiTTcT ?ra? 

5RRFT ^ ^T f^R ft^S | 

5 


ftrft ^RTT WT <£ ftlfE R 3ftf *Rff 3 

ftftGfc SOTcff TR ^inf ^ '^HAH TT% ^ ^ *Rf TTlPfaT t, ?fr ^TT 3fmM 

- ^Tcnr Ul? 'TO 15V111 |pr MriiWI *f R-qi\i( ftftRta arqfSr, Tjf^ ^ q?t 

TJ# #TT ff^RTFWf IM mpttmsit ^ Tgf ^ ^ T*R*r 3RTCT «TFTT ^TT tTlft? 
TSTfc^T ^ ?EFr T3TT ^ I 

• Sit ettt g>r% ^ 3iN^im>^i t qqfft* srrdOT wff 

% ^ETRjf ?\3 £ftq> 3rr^T 3rf^FT 'TFT f | 

• ^T||yf RPlf^ad 3Tlr® ^ wfe ^ % WW 3rf?FT TJtRT f^TJ 

uTT% 3TpOTj Wl vTRT RTft^ tT®JT ^ y^TcTI ^RT 

qft yqn u1f4 cURT T7cF> ^|4 HHT ^TFTf | 

• ^TT^ 3fcfmT r R¥t TT^> 6 HTf ^ ^pcFT 3TcRM TOT £, TPft wff 

T^ TTOT OTI WRT wftTf cTSTT ^TT TOT ^ 

tl 

• 'ff^ 3T^<P TOT^I^TT if ^ 3riVt^ 1 r^ti tr wlci xfaluf ^mT Hslq % \ 

m: m&w wrt qr ^raTuf qSt Trat qrr fFfq ^t^tr qr ^ fen tstht 
TJTf^r TM ^TT T^TR ^TT TOT H OT^kTT % I 

• ^ fcrf^qq ^'TRTteFT q^ft 4 t vTTcTT t eft 3 TFTT>ft y^m ^ eTT^ 
ft^TT vIMI Wf^TJ 1 

'TT^t tfr^t 

• ^wl cT^TT vj^ 'TfRT 41qhl^ mml ^TTT ?T^ % 

Rt 3TTTq-3TTFT ^TT qqTrTT3fff ^ TOT F 3TR 1 T-3Tc ; FT Rl4t @ ] ffe^R ftfWTT 
^ ^ ^qT q^inr RTHT^R ^ *A i^^i cjrt Pp^FT TTeft 

qgfcr vTFOTft 11 3R- yr^f^Rm qm ct^ q> tot ^ srl^r^T 

f^qi ^THT ^Tffq {vRT^ ^ ^TT^ WTOTT^ft Tjftm f^RTT OTTT 11 

• 3RTTHt qr ^T ^TtFT TTt^r q?t qT qfrf 

Srf^OTf 'T^f si'll Wfli^ qq yNi^jf c^T “T>H RJ^TFI Tlftl ^ TTT^T Rj^^il 

t TTFf q>t 4?iq>?T ^ qTTjSFP'f ^ TFTiqT ^TT TT^TT 
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'S'ttqSt cFF£ xUh^ ’ft ^T ^ ^TT I SraRT, ^T> 

Prftwfr to <i? *raT gt 5Trarfvre-3nf3fc ^iRfWrpff am 
^Rnarf/on^ftwrif sffxraf qft ezjft if toIt §<; ftfeiH ft*n urrcn fc i 

• ’•ft, *rft £uflail if W mR'wI’t f^>r wtrai t, cfr MRwfa i> 

ppmraant^r &s$m ’asHan?^ it fan? ^^r , sn^i 

• *wTTO#r t, git ^ $(fr wf Pfeiffer *t#f Trft wit^j fe 
SfluffeR TO i> >*tfl*(d <f «Pf<n4 fldwT ^ 4fa ^JRTO ^5 TT? TT 3RRR? 

sVir I, 

• wra fe *mr rrfcf Prs tttc a#® ^ftff, irai5f^f ^ tfep 

tor ?pt wr g raap H htrt ^tif^i ttot if 

ft«HR 3trH$R> SfrtTOff STOR if OT^tt3[f £ TOT Wcftff cfeI7 

£fep TORt R? aPfaJ R+c*T ’fop f I 

• H-qicwf Rt ijjf RttaPIR H)K1 ?tRT Rlfi?i; <TSfT TUfilTOyr Rfft’fft 51^ *Rjff 
,, Pp=ifRfl wfl wrf^j f«RT^ it> £R*<»Y t> jhsttT Rwl?! »wi ift toti i 

• OTft^TTSft Rf ftcff gt TOT # q^Rra t3^KT gt WKT TnfegRm SRT 5JT^ felj 

TO ftfoTO ftPRpff % ^TT Tfitor ?tTO t ft? ^ 3|foPfeT»T $ 

3feft*T sjti<i> 3ff§)^?l gff ■I'jRSRIuT <R? g<»i ^ fuRPt Pifgfl i? fe 8fa 

wfcRjraff gf tobt-tor 3gr n<rrt)3# g> d?flf g>f »ff tot g>f w^ff i 

• uR mfew i it qrg gga^lcr tin ^ wi^ gpitf.q? PWtiui 

^ t. tfl; hi| 2|*W ^jrefetR SfM ^r ^-wr ^ wT%t; i 

%wnjcT , 

• ^ wt( 

5TI5T 

• ^ f|^ ^i ^ t Wffaj Tit ?feqT ^f 5ft 3td^ld 

tR Vi 1 ™) *[yq ^ qff rJjrHI if Pl<)Rfl 3fcRT3 *R cf>H *jo^ ^ ^ 

TO ^Xrl If I 

• 6TI5TR if 3FRJ OT^ffTO 1 <TR TOW |f fuRif Sft^j Tt W ^f-W *TTf ¥t 

sra^r ^ fpf»j artr itwivt ^ fern 11 ^ ift ^»r arafir ^ 

-Jixiiuf ^)f q54)<lt]I afETflT 5ftf 3ftfj§r ^ ’fliqivil ^ft ^fcMT ^R ftTT? iryct ^ 
STTfr TO 11 31^55 <fsHsfcl^«K t wfr Rft Jlfl-fldt TR ®t5T 

qjU'ii If I 3I5T- Sii'jflqi >oIm 1 ^ ttn«f seiciT w Pl u f i ) qiuiix *R 

, . ftTT 'jim i mf^'j aft? P WR 5^ "ill ft>qi yTRT I 
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artffen 

• Reiili ciiuiK cTSJF 'far ■ 'T? fafd ‘fl'irf fa i;<S -’^'TcH YWiluf aiqftl 

atfasfftd afar m ffassr fas# # ftrosrffa % fasfa ftHfaf&ff 
fa- 

• *i«ty fadd fa xjtlK'l # fin{ -'^idd xl^Iivf cRR fa fa & <wtl^> 

trwrafa fa <jfast3nfa*t#fa fa #%r ^t «t# fa t crat *jfat Ifa 
SfnA qiot d 1 ? ^ [pu{ ^siR •ni'i # f5n{ nil'll if d 31# nffl 

, 1*fat fa ytlVl if <MI'1l 3facl q»ffal lit 'Jtinl fa 

• ufa% infad %R“r if # gffc- st fat t. *£<«# eraT ^ dfat # 
flfa^ if ijnR P H fatT tldld d*# fa ^sflRfa # mRW^-W ffaid iW^ld 
if WTmiiV fafa> if fa #1 

• ??fa aidJdt, df d# ^TT # f fa 3f7ttffaf 3ddT fa SttW 

faStfasr ^rfa?ff if df^ # tre^ 295 # fa t, ^fifa faiw crsn 

t^nfai BPra fa njfa r>fa # fa 1 ? hoKi fat $1 

• sffrtd dW % cWR ffa? d 1 ? #£t3Tt if fafrEJ# fa cfad fat d 1 ! 
^«flan?f!if # fa 1 ? aim# ddid # ffanffai ffan ^ftt fatd, faffa 

* %Idld Wfa^faf # Ffaidf if faf ’ft df##r dd T ^ttdf # aiw fa 
-ichl^tcH<+> did # dfafa dfaTT fwlfaf if fadtd if 11 

faffel £f#fa if 3Rtf^5 JRtTOlf dd ddfad?!! <#64 # 5M 

SRSId I- 1 $f#> # ffa# # dfe if # faftl if fa# ddfat #dT <W#*d T fa 
ddsra ^tdH #as«t arafa fa fadh atravn. faflp e dtf dd warn ^t ddfa 
difat t, # gopn if fa# wi if HiHt**( # ^h# ctt%i if 12 »tis ?raf 
^st% ,^t sreira ti trajft. atuffaj imm&i afk ff# sraffe # ig# 
’ffefrotf?? wffanaff irt an#^t <wi #af 3rafatff # ^mr ^ ^et if 
fa 1 ? «t# ^■ i 't 1 

^ 5 R <fat ^j»Rf ^ORujstR 3ffa ffaq? 

• ^R't’ # t ^i<PT 3l*lfa tst ^5T®? 12 *i£|it if'f fa^TI vniii th|§^ | 

• f?fa 3ram, iifa tratcRP $fae 'fa^r # fa# ?i?f if uRci^h m totr 

t, eft ^ ifw ^cTcT 12 ^TT? tfK craT floJRPT^T # ^RT fa? ^ ^ 
^Ft^t If | 

3<rgd-t ^5Rf affa^falT (#^3<|^) 

• wst 11 ? # ^flTt arafa mzrzFR 12 *ttf ^ # vir? 1 

• cmtft, ??t 3Rfa i iiv«*i^«k ^ qm ^?fat TRf5/f^® ^ arjftR 

fa# ^ ^fap if ^TR cpT H#dim far fafa I 

• d«w<wiRi # fatTaff # # ^0 far efc faR fad ^ #fsr 

if ^ rd d# rfatr/ifalTI UI#H rit W fafaf ^ fa fad ?WT 



tUFTHT—W41 
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vWNlSni Stlft q> lent Slft^/H^lrl W flaRR 5V1 *T 5 

wi)m mifrijw q> h^ q>T rrjjir' Sf gpifcsd q>^TT (zrf^ 
’('fli'il’W/nv^l<qn ^iq> — Miqrfl SRT '■^’fli SST Si) I 

qt-wj+K Rfifci itrm& 

• aim H'HHdl qft *1 ITT $ JlS ^ ^Ni'qi'C sJM*i'|emi3Tt ^ 'H'Wl«l tWT 

■ s wsf$ fcT ,qR^ ^ foP! '-gHd»i qRSRj aiafSr ssrI s? ftsR 

ftnir Si ss qSt'Wi S ^ f^RSTRHRaa q>gcr w *tts sft 

fiilHM arafe q?l ftRfr £Rq» ^ .HRISiS q>t ^1 ^ra*I i H»f H>r 
qR ftsr I w, arpJfta^ R*?ran$«N mn onfr anafSrqf ^ Rsa*!^' 
qS ss^ q?f snjsftr Si ^rnfr sifoj i q? nRqsfs ^rtwr Sftqi art?! if 
fl^lleR iS.^PT S foqi W tltJCII Si 

ma wdlfir qt^jrc ijaSlWr us, wus* , 

• ?*t qpfr wfiiqRR srt ^sm? *pj sffcwfa 3 wrt S i 

IMfllS 2 MctKi SRqi q>c 1 fil<JI ^ »ii*i^ ^,'qel miwt q*T *ilfSei arero ftsr fo'tfl 
qfcP^ Ssmaff ^ wfl qranwsqtf qn aw hsr qRsr S. s?t qff 

aw ASkNiws* arfsiS aft alif ipt-qnf s#f SMt i 

Stqgqre qfts ^BRf ifqflftRqw affo> *fosT 

• 1RI «rs q#l )<ii(*iei f3>q oii^l SS H*it'<T SSR Rain SI Tt^ft a%S> ncn^ S 

(vllA SS *ilR(i 3PWT fiRu S '1'til «» 4 l q>T 3F ddi^l ^ f?R 

aftsiS ija ^wj»pri <rasr a*isr 3nS4tetR sarafi 3 qjfa srst 

asrar qSfa qte? 3 q>R qRW arfe aft, qslS «?l wft 

q|SHS>I5q^f ^ fcR qpw qSt S <TOT MR«IIH«qiM SRr <1 ^ 

w otpt d*H*i^<iiy| ?r> qSf q|^ n^ri iwr ^ nrai'^jiq^i S — 

ctwt w?r u^mVi sri SRqjf sr^t t, rst 

sga Trarasif ^ n^-iifWiRa rrr ^r irppprt qq Si ^«h^>i^T 

qS SRr S^I q>T eTW HSR l^qi | SRHj qiSl qif -"Sq—‘^qqiS 1 JJ I f 
ti'fl'^ ^ cil't f 5 5< ii «imi qifSq I 

qfl^ssrS 

• pr¥f (iW)w an*<fq?(ii S. qqf^ d««(wq*R qfirflflrtr SR<pf amqr 
qsSrtrrat % asTci sSf Si hsr sS ^srait ^ sm *fl(Ssi aflmrc awqr 
TRR*R?I 3 iiaRo SlftSR Wl Rsitrl sSt St flS5rT S R> ^ fifll 
Tjj$-4R , ’HlRd qfSST sS irprirt 3 WqT q»<S*R ^!R q#r qSte qR*l 
qtp^ 'Hq>Rirt« qinlqiSl qR% qSf R«i% ^f Sfl 

• ^ 'tijtfci'i 3Rv*) qjt T&i .^7—av)^ 7^ *t*nfr>i$«t'('i (<jigi 

q>Sf-fli*iHq St) q> ftpf ^ttqn^r eii't R)Si ’Jtiqi .■'iilB^i 
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w&g\x *ikmn£l 

• *T??JB FRtfl # fa ?Fff fan fatff TTcFn t*FTT 

F> JflKFf ^ 3T5#T TO cftfl ?> TPTI?T ^ <Fn 
^ Ati'tf fil'd W)Ra ft u fq) F>T Ajurt-i q»$*t l 

*TRiT wrfrfrT ^4l<M d«H<h 

• fa# TOTOT tf#j ip## ^ eTT>T fall fa# ^TTTT F> #CT TORTT *f> ?T# 

faHM £Rn> 'dii'l if TPff TTOTMsJTOt cTO hjRI FT# -qifBH I SRv> "-oii'fl F?t 
R l d<&a ?*re aft? mu<# eRi’? fi# # arra^^rTT t w ir arraFft ^ fa# 
arm witer # tftst if an fi# ^nrfaj l 

5TC3W 3: ^ *TT*T5ff if. «lff fa# ftliSWH aTFiffaT t^RTI FTet TOFT m*K 3T#ft(T 
3®kIT «& vtiii <ft. ’M®nsj>i5^'c "(jjui*i niti ^cq> <i> 'Mi«f fa# fij 3n#q T i %cir 

■a^Rr 3r#far ^rar toft if Wifafar f>t fairor gam t. w #n ireim ^f 

WT*lia+“i # 3ppif?r a> fcfl? fa# TTOIW ^‘icni 3J5RT 3iiq# TPTT? WRT ;gcq> n>T 

a# afam 

# g ga? qfcr g?ref ^1Rts?R affa ?fem 

• tRit W^ld# STTT nffa # fattf FTFTT mfaf I 

• ^RTtfal T#F FTT tM (faff £fap if F#) TO: ^t'KR fam FTFTT Wfaj 
ciaiT ?WT3JTf^f? # m? tfalT TOFT if cf TOTTO FTRT mfaj | 

• fii#(M 3sjm. ^ Trcnra croft # nfatflcwi Twr ftfaa TOiid+t 

£f#> TOFff Ft arfRR <#T? fa^ FIT # t| 1000 ^0 F>T TtFTFTffa 
SRv) d*l*PT 295 FIO C|q> +)#(£)+! faqi *|i|| ^ tTSIT ?TsfraiT^ff ^ fcl? 31%^ 

SRm> hR^^i 3ff? Rs|q $^ft q>i4 sr?^ ^fj |t i 

• SR>d if rstnfl *T? qRq^l'i ^ FtFI ^I'l ?TRT3>T5^f TFt fi^llRld 2Rq> 
if WHRlRcT Ffi 1 ^T RrucF awuH (tpt^ 3F^l ^trfTFf TOT^) ^ fcFJ ftdl 
W tl 

• ?faT TT^Idiaff ^ fcl? RcTKI FFTOjaf f ft? % RFTT F>ft aiRTf^fW 3W9T5 
TFT? fcf? ^ ’dWMPi^q'il ^f + 1 * 11 d 4^ft qicl "T? 5Rq) TOFTf if F®TFTf?fRcT 

• ^FT nqiciqj'i fii+i if?— 1 *fq*nq'^ u S a’Jfi R>qi mini "sfrfttj | 

• 'tfUlKSTcT +qil*i (wt?t SR'S cpclal) ^ cTFT TO!T: €f HqH «TT^ wffe? tFTT 

^ £Rf> TOFT if R FTFIT FTFTT ^#V | 

, * ^*K FT^TT #TTT5€t 

• ^ ^PiRx^ci f5>^l ^TFJ ^cIT WT y^I cll^ ^TT f^IcTT Kii’fl ^f 

wHid^i i> RiiiHM sn^tm ^tt ^ ^ 

^lelM fid ^ ^ 3trn\ WT7 W<\ ^T cf^f | 





[gpriJi—3gP£4] 
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wr %f?t <fiW£R iMNMt ip, ««•«» 

• jnrcr »iTniriSi^»r ^ otj ft 11 

Mvniq 4-' 2Tf*T %» iimn ^ <ttl?(P)tf ’ft%nvifT *17 efT^ 357f ^ 

amnyUti wwrt Tjoa? ^ufot ^ 'anpri *raift, % visrai wircrf% 
etnrcif ^ 757 % ^ TIHIW ^5qr OTTfta *5? 3PPTIT # vft 2 75% fffif £fa-3PT 
<*iRtq> iff jl'11 

^l?g?R 7% ^pRf (JTrtftflJTM 3ffq> ^fejf 

• uff si. ttcttt ^fa-aur a>r <jrr % ^ (apj, astf ^ T p9ra) % 

wf^Ti ' 

• tp ft ^ titt sna?7f% wr 73> fafifcrer trit 77 73 ? stwar ^ 

3RJ Stalvf f%eV %T t, ult <Jir 3<RW 5RRIT t (flsnfit, % 

31% tfsn^ f%5*ff % Tiraw^j^i trfcTT t) I 

• qj fR '3W f% ^ vrmtf/^tl 7ft 77>t7 3% dHITF^ *f 

qrbqj Tit +mq ^>^11 [ 

• 3^t TR5TT % jfl^-s TP*ra>I3*Rlf (fSJT.fTT cRJI 77 357% ^ ift-% 

735. WTIlddi’! 3% 3lfip! % TRTS 33%*t 357cfT t. Tf 5J3) 'WWKwVfl 3537 
si'll) noW 7)41 TRTEtT 3> Tin \34ci«? 31% <liluf f%37 !ft %5 {IdM 4% 
TW*T^*Rf if flpf wi 37 ftorr w %r 1 35 mrr 5 % Ttw %rcf 
*^<r! ^ y^R mn ifi%@ %rr^ %rcajt ^ 37 arm i%7ft %t 

WWIW 3> fonj Tift #sr3ff%c^ 3% 3 % ^ 3 % 3% afa %t 

4>ISi 111 <Jm 5? I * 

to 

• 57 7% .3PJ7, % ift f, wra?f. <*)fisi>H ?T^ f 

W % 3% y<|ST»l t \5Tft %|pjf l%?q f^% Ti^T ^ f^ff ^f^ ?T 
flSHiWSSi'il ^ f^nj ^ fl?f t ataiff %JP3f f%PT "it7~%»?l^of" Tt 
*t$ f%rr wiicii ^ ci*Tr %r 5 ^ si'll <£f% PuMk^i ^ Tmir*! 

f^Eraf if frssg ti - " , 

• '«*(iipi§q'(T ^ trst ytirnET f5<»pH jjRntj'ici' ?*ii^ i> f^pj a>f 

lfl% ^dlvifl. TR TJTT SI?IT IRPT <P7^ tWT "^f9f“3PT" ^dRff ^ 
T%f% f?HTrt% cl^r IRT f%T «THT tS5%!f | 

*. SRT.ttJcJT <|j£ ^l«ff TIWPIRtlll ^drW aflfeST 7PTO ^ 

fpR %T? f^Kii uj'rai $ I 

• Hdld<f/f ^ feR !fl% {Plvif ^ 5fl^5JT 3jf%T?T TTdW "sf^^lPW' ^rT 

^ ^ ara. f%r R?rr 1 1 % 5raicW iV^Ri % fi 

40—50 '«’<)'§ T50 3>T TRW qxjei ^>7 7^ ^ I 

• Hfit fi«jq5i^ 2 /— 730 ail tn^ftiifc IT7I77rf% <jc*r> 'H«R5if ^ «iq ait 4117 

7i3% tt®w ^rWSt ^ ^ for? ^H?mad aw?ni 11 
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• feffay 7T®TT 7*^ ^ ytefe 73^ grM) ^ "sSt^ M 5— 

^i(ci?id dW <iviw yTjjjft y>7^ § l 

• tffag' 3 faff 7*4 fR Tlfa ySt 47-yNtft ^ tffa9 

^5 % 3rtcTl^Fd TRITy y>7^ fl 

• ]J1^ 73® *t ^TTIT StRW y<f> 3TT^ dt "ilRW TKrTTy ^r? *51 % 

tTSTT Ptta-t «*id y?t y^ff y7 'jyft ^rftPT <T7^oft P^Tcfaf ^ fay cTR wqid 

wt t?t %\ fyfa yfayrKT^Tny, yrffo> srmry yy 10-11 vXt\m 

3ltS|^> yyj^t *f>\ vTT % I 

vfoSPni 

• Njft ^T I 7T*ft cIh—OT cF^T ^ efa—faT 7 ^ ^ w^t?t) srh 

•. Tpft y^nd^pf fa yiTT i^iqgiR^ WT fa ^ RlR^d 7R3 yy yEfl 3RRT 3Ri 
vdTwe^ fa^t |f ( fat *jfa eta vind"^ ^wfa I* (fasnfa 
fa*?7fa fa 4fa TTmpfrgjfa faar ^y) 1 

• IT? Tjfa vWfaflrflvfa fat 7TIR yqid 3>^*TT fat RtPf^d fa tfd fat fa 
UWiy/^tT^ Tfafa fat cTdTYT 71* fafa 1? [ wtta defers tffa fat Rmici 
Wm q7 cRTT ^77 ^ P7 ffaaTC ^ fy fa fa-fa§ fast Wl^t fa fay 
srfiR ^TT^mr t r ys> Tmw 4far #tt mfey i 

faTeT fasqjR Trf^TT fatal$<?t 

• eta—015*1 fa MRitiR fa fay fafay fa anfifar yy ^>fa 

gst fard y»TR vd^f§cT H? t€t fay ■^tft ^rfta i fa 

, eft—arc yTfny # ^>rf^T fay ^ ^rfa? i 

^Rd Tsitfa ^ 

• £fa ^ ^ yrwd ^ fay fa?ty y^y ^r yv ^t 7 ^ ^yf 

Bt^y (??y^TT 3?m^) ^ fam wr fay ^ : yrfar i 

^ ^yr TOTdr wrte ^pm ^ ^r ^ Hdfe ^fy-sry yy 2/~y*o ^ 

yy> +tp^c(\ yjc^> wifar ^7 Try^TT ^ i 

HTcTiy & fayft anvSfal WT/31'rflfal ^fTT yfa WT ^ fam 
7i?ft fa^f srdTTHf yy %tt^ y?t Tifa ^ ytf lifter %, 

?ft OmxioV 'iyiu*i +118 bVii I ^ 'dldf fidfa ySt fa^fa®5 yft 

y?^ % yft Tr^Tifa ^ yfa ira?T7^ iht Bwfan3# y?t ^ ^ ^1 wpy ^tptt 
'J ll'lT sVn TTTfa 'tdd- fi^w iWTT ^TT I 

^g8T7 'far yTTtfayypT 3ffa ^fayr 

• ^f r cTta far ^ ^ STfartf eRra ^TRI ^n1%y | 

• TfcTRTcTT 0 ! ^ fa^tf y^T7 ^ fa^y 3RPTT TRlfa ^ atTRpT ^l^fadR 

vjTTTT ^rflyi yyry^yTT ^ ^sy ^t y^ Tyn: tjw 37^74 ^trt 
^ y i fa^-yroi afa ^RR wyy^yyf ^ fay sifeyj yy^nj4 £ 1 
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TELECOM REGULATORY AUTHORITY >OF INDIA 
NOTIFICATION 

New Delhi, the 1st September, 2Q0& 

The Telecommunication Tariff (Forty-Eighth Amendment) Order, 2008 .... 

(3 of 2D06) 

No* 301-31/2007-£co>—In exercise of the powers conferred npon it 
under sub-section (2) of section IT, read with sub-clause (i) f of clause (b) 
of sub-section fl> df the said section, of the Telecom Regulatory Autfiiwfty 
of Tndia Act, 1997 (24 of 1997), the Telecom Regulatory Autjioiltyo^tiidia 
hereby makes the following Order further to &mend "tfie 
Telecommunication Tariff Order, 1999, namely: - " J . v 

v " ■ 

1*' (lJThis Order may be called the Telecommunication 'ffcfriff (tforty- 
eighth Amendment] Order, 2008* 




(2) This Order shall come into force with effect from the 15 th day^pf 
September 2008, * - 


2. In clause 6 of the Telecotimiuilication Tariff Ofrder, I999 r 
referred to as the principal Tariff Order), after sub-clause (viij, the 
following sub-clauses shall be inserted, namely:- 


“(viii) Where the terms and conditions of any tariff plan with lifetime 
validity or unlimited validity include any cond^on or stipulation which 
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requires any subscriber to recharge for any specified minimum amount 
within specified time periods or intervals during such validity so as to 
keep the said tariff plan valid, such specified time period or interval, 
shall, in no case, be less than six months: 

(ix) In cates of straight tariff reductions where the declared intention of 
the operator is to extend the benefit to all subscribers without any 
attached liabilities, there shall not be any pre-condition of explicit 
positive action on the part of subscribers. Exercise of an option by the 
subscriber is relevant tnly when such options lead to any liability or 
adverse condition® on his part*. 

3* In Schedule U relating to Cellular Mobile Telecom Service [CMTS) to 
the principal Tariff Order, - 

(a) under the heading "TARIFF*, in the entries occurring against the 

■h 

item "(4) Installation charge 1 ', for the words “offered by a service 
provider/, the following words shall be substituted, namely:- 

"oflfered by a service provider and no up-front payment or recurring 
charges or fee or any such amount by whatever name or description, 
shall be levied from a subscriber of an existing life-time validity plan or 
unlimited validity plan (hereafter referred to as existing tariff plan) if 
such subscriber opts for migration to a new life-time validity or 
unlimited validity plan with lower entry fee/; 

(b) under the heading “TARIFF”, in the entries occurring against the 
item “(6) Tariff for pre-paid service”, in the proviso, after clause (e), the 
following clause shall be inserted, namely:- 

*f|a^«jpouiLt, whether as fixed fee or otherwise other than— 








[?g»nu-»-w*y T 4] _ ' ww: _._ .. ____£> 

- 1 ■- . . 1 — >ii , . I ■' * -- i 1 . - 

(i) applicable taxea; and 

(ii) a nominal fee, not exceeding two rii^ee* toward* 

or expense* far each recharge under any tariff plan, 

any recharge axduaivejy meant for proviaion of taJk time valuo**. 

— — Kt KANNAN, Advisor (Economic) 

; [ADW H|/4/^4^/2009^kly.J/■ .:!< 


Mate 1 :-> The ^dcconunuh*c«cion Tariff Order, 1999waepublimh<tdi»t|fc*i 
Gazette of India, Bi tf rioaflngy, Part HI, Section 4 itefiter notifteadon .:■ 
no.99/3dated 9th March^ 1999, and autbaequentty amended** given 
below:-. ■ •'.•; ; : •- 


g t l i jTv-'i f"[ i MjClll 

■ l 

IfOdlUAAlon NO. and Bate '■" * 

lat 

301-4/99^TRAI (icon} dated 30.3;18*£^ _ . r ' . 

2nd 

301-4/99-TBAHEcoiri d*ted 315.1999 > ; 

3rd 

301-4/99-TRAIfBcotJ dattd'31,5.1999 

4th 

301-4/99-TRAJ|Econ} dated 28.7*1999^ 7 

5th 

Mtj E ri^A ft WI IfJ 11 1 IHiHMIHHGtt 

6th 

3Ql-4/99*TRAf{Econ) dated 30.9*1999 

7th 


8th 


9th 

30l-8/206Q,TRAI(E^^tMtel 2&6.200fr 

10th 

it smr mb niB-h Tt—MaMsaas 


310^1(5|/raAI-200Gdated25.1.2001 V ■ 1? 

12th : 

301-9/2000-TBAI(Econ)dated 25.1.2091 =■ * 

13th 

303-4/TRAI-20G ldated h5.20p 1 : T~. 

14th 

306-2?TRAI-2QQl dated 24.5.20O1 / ■"''' 

15th 


16th 

3lO-5(17)/2001-TRAI(Econ) dated 14.8,2001 7' : 

17th 

301/2/2002-TR«tEcon[dated22.1.2002 T 7 *. ~ 

18th 

303/3/2002-TRAI(Econ) dated 30.1.2002 - : 

19th 

303/3/2002-TRAflEcon) dated 28.2.2002 . .V ' ■ 

- 77 - : — ; — : —-. . v '—:——~ u :j-r 
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[ 20th " 312-7/200l-TBAI(EconJ 14.3.2002 

2m 

301-6/2002-TRAI(Econ) dated 13*6.2002 

22nd 

312-5/2002-TRAI(Eco) dated 4,7.2002 

23rd 

303/8/2002-TRAI (Econ) dated 6.0.2002 

24th 

306-2/2003-Econ dated 24.1.2003 

25th 

306-2/2003-Econ dated 12,3,2003 

26th 

306-2/2003-Econ dated 27.3.2003 

27 th 

303/6/2Q03-TRAl(Econ) dated 25,4,2003 

28th 

301-51 /2003-Econ dated 5,11,2003 

29th 

301-56/2003-Econ dated 3.12.2003 

30th 

301-4/2004(Econ) dated 16.1.2004, ] 

31st 

301-2/2004-Eco dated 7.7.2004 

32nd 

301-37/2004-Eco dated 7.10.2004 


301-31/2004-Eco dated. 8.12.2004 

[34th 

310-3(1V2003-Ec6 dated 11.3.2005 


310-3(1)/2003-Eco dated 31.3.2005 

36th 

312-7 /2003-Eco dated 21,4,2005 

37th 

312-7/2003-Eco dated 2.5.2005 

38th 

312-7/ 2003-Eco dated 2,6,2005 

39th 

310-3(U/2003-Eco dated 8.9-2005 

40th 

310-3 [1)/2003-Eco dated 16.9.2005 

41st 

310-3(1)/2003-Eco dated 29,11,2005 

r 42nd 

301-34/2005- Eco dated 7.3,2006 


301-2/2006-Eco dated 21 *3.2006 

; 44th 

301-34/2006-Eco dated 24.1.2007 

4.5th 

301-18/2007-Eco, dated 5,6.2007 

46th ' 

301-36/2007-Eco. dated 24.1.2008 

mamm 

301-14/2008- Eco. dated 17.3.2008 


Note2r ~ The Explanatory Memorandum explains the objects and 
reasons for the Telecommunication Tariff (Forty-eighth Amendment) 
Order* y&vft * 

EXPLANATORY MEMORANDUM 


The Authority had considered the issue of consumer transparency 
- arising out of multiplicity of tariff offers in the access market in the year 
2004 by issuing a consultation paper titled “limiting the number of tariff 
plans offered by access service providers”. That process resulted in issue 
of 31»* Amendment to TTO in July; 2004 which contained the land mark 
provision of providing protection to consumers from tariff hikes for a 
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periodof six paonths. The Authority, thereafter h*«l issued several other 
regulatory mandates in the interest of coqiruu#*, which included 43 rd 
Amendment .to TTO, that guaranteed ertxmded ^protection for customers 
enrolled into longer validity plaa$.iiu^dipg lifetime plans. Despite 
several such measures taken by the Authority there is a feeling among 
: consumers that various offers beingmade by the access service providers 
are not transparent and ^consumer friendly- r Tb<^ Authority continues to 
receive complaints from copsumersand consumer organizations which 
mterrAlk higWighttransparency issues. . 

2. The Authority, therefore, decided to have a re-look at the 
regulatory Jrqnjcvork relating to transparency in the matter of tariff 
offers through the well established process of public consultation. A 
consultation process was initiated by the Authority in this direction with 
the issue of consultation paper on 29 th January 2008, Open House 
discussions were held in Ahmedabad and Jaipur. Jn this consultation 
paper titled ‘Issues arising out Plethora of Tariff Offers in Access Service 
Provision* the following issues werejpesedifor consultation:- 

a) Is there a need to further reduce* the limit of the number of tariff 
plans on offei^frnm the existihg4£ap of 25 and if so what should be 
the number? Justify your answer* If not, give reasons? 

b) What should be the service segments for application of the 
proposed eap? 

c) Is there a need to regulate the structure and the number of add-on 
packs and also counting them as tariff plans for the purpose of the 
cap on number of plans on offer? If yes, give specific suggestion* 

d) How to treat value added service in this scenario? 

* e) Should a minimum validity period of 6 months specified for tariff 
plans by r the provisions of 31st amendment to TTQ needs to be 
^reviewed? 

f) Should the tariff plans offered for subscription for a limited period 
but available for the customer as a regular plan be also counted as 
tariff plans for the purpose of application of the cap? 

t 
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g) Is there a need to regulate or restrict the promotional offers and if 
so what should be the measures? 

h| What further measures should be advisable to improve the 
transparency in the tariff offers? 


3, The issues posed for consultation in the Paper can be broadly 
categorized into the following four sets of issues:- 

A) The need to reduce the cap on tariff plans. 

B) Review of the protection period of six months guaranteed by 
the 31* Amendment to TTO. 

C) Review of number and structure of tariffs offered as add-on 
packs/Value Added Service/Promotional tariffs and 

D) Further measures required to promote transparency in tariff 

offers. * 


4. The Authority had received written submissions from various 
stakeholders. These are available in the website of TRAI. Feedback was 
also obtained from the open house discussions held in the month of 

March, 2008 in Ahmedabad and Jaipur. This amendment order to TTO 
seeks to convey and formalise the decision# of the Authority on 

culmination of a riiultistage Consultation Process 

lnuftft and the decision of the Authority in the first stage of 

Consultation 

A] la there a need to further reduce the limit of the number of tariff 
plans on offer from the existing cap of 25 ? 

5. On the issue of reducing the existing limit of 25 plans on offer, 
three kinds of responses were received, (i> that capping of tariff plan was 
not necessary at all (ii) that the capping should be continued at the 
existing level and (iii) that cap on tariff plan should be reduced 
further. The reasons forwarded by stakeholders who favoured either no 
cap or no further reduction in the existing cap are listed below:- 




t! s 






• Internationally, regulators do not regulate number of tariff 
plane* 

• If Service Providers ignore varied customer requirements, it is 
likely that prospective customer segments will rbmain 
untapped. 

• Then is no eoniusion amongst subscribers while selecting a 
tariff plan in case he or she is aware of the usage pattern. 

• Limiting number of plans will only Efait the choice available 
, with the subscribers. 

• Reducing the cap would only stifle competition and large section 
of subscribers would not be able to get a plan which is best 
suited to their needs. 

• Another 5 to 6 new operators are likely to' enter the market. 
The existing operators will Jiave to launch new tariff plans to 

match the offers of the new entrants, 

• It will result in limiting competition in the market and lack of 

option for the customer, 

• Counter productive to the free market forces. 

• Restriction bound to hurt some of the consumers Who would no t 
longer be able to avail tariff plans suited to thWr usage pattern. 

• Consumer interest cannot be achieved through cap. 

. ■ ?\ _ ‘ 

■ Consumer benefits from greater choice, 

» Cap will limit. the ability of Service Providers to effectively 
compete. 





Stakeholders who were in favour of further reducing the cap 
udating level of 25 submitted the following points in support of 
point- 


Consumers always get confused with large number of plans. 
Enable customer to identity ideal tariff package. 

Effectively eliminate tariff cartel of mobile SPs, 

THAI in its own findings has stated that about 75 per cent of 

■" + 

the cuttonurwJn both pre-paid and post-paid hare opted for 
only 5-6 tariff plans. 
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* Lack of transparency in the offers. 

* Number of plana will further increase with new operators. 

7. The majority view among the service providers as well as 
consumers / consumer organisations was that limiting the number of 
tariff plans will only limit the choice available for the customer and will 
not serve any purpose; ,The service providers submitted certain 
arguments against limiting the tariff offers/plans in the market on the 
ground that such a move could stifle the competitive activity in the 
market- Even certain consumer organizations in their written 

submissions to the Authority and during the Open House Discussions 
suggested that reduction of number of tariff plans would not be the 

appropriate option as that would limit the choice to consumers and thus 
they advocated continuation of the existing limit of 25 tariff plans. The 

T 

general view emerged from the consultation process was that if the tariff 
plans are made sample without any ambiguity and. hidden charges, then 
the number of plans may not create problems for the consumers. 

8. The Authority noted that the number of options available in the 
matter of pricir plans is a genuine outcome of competitive activity in the 
market and any intervention in that may be against the policy of 
fostering competition. The Authority after considering the various 
view points expressed bit the stakeholder* and assessing the 
pntaflrtHrm market conditions hq$ decided not to change the 
current can on the number of tariff plans thpt can he offered hu 
s ervice providers. ic t 25 . This in other words means that the 
existing provision of 21st Amendment to TTO will continue to be 
applicable in this matter. 


*9, At any given point of time not more than 25 tariff plans shall be on 
offer by an Access service provider. This includes both post paid and pre 
paid tariff plans. For the purpose of monitoring the cap of 25 tariff plans 
on offer, any package on offer for enrollment / acquisition of customers 
into the network and having one or more of the following features, shall 
be counted as tariff plan: 
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i) Title 

ii) , ftental/Placed Fee 

iii) 1 BSUm^ Cycle/Vefidity 

M F^<^AUa«»a^ , 

v) Local Call 

vi) STD ■ '■■■ - V- 

vii) ESD 

viii) SMS 

ix) National roaming 

In order to have a better monitoring mechanism for service 
providers and Authority as well as to facilitate enhanced transparency, it 
is decided to evolve a unique numbering scheme fpr each tariff plan. The 
detailed instructions in this regard are being issued separately. 


10. Further it is mandatory for all service providers tinder the. 
provisions of 21" 1 Amendment of TTO, 1999 to provide the following 
information at the time of reporting fresh tdrtff pfens: ™ v ^ 

* v r , .. ■ ■ -5 ' ■ -4 \ * i- > '■ f 

‘Number or tariff plans on offer to '^subscribers as oh (thfe'date of 
reporting). 


- Pre-paid_(wherever applicable) 

- Fbst Pai d (wheijgver applicable) - 


Any new postpaid or prepaid plan for customer acquisition reported to 

t . . . ■, - 

the TRAI without the above information shall be treated as "incomplete 
and will not be taken on record. This is being reiterated for strict 
compliance. 


B1 Ravknr wwhw wd stractme of tmiffi* offered m add-oe 


raka/Valn* A^ded awytoe/Froinotloiisl tartffr 


11, A major issue discussed in the Consultation Paper was the ever 
increasing number and variety of add-on/top-up packs and promotional 
offers. While some consumer organisations insisted for regulation of 
Add-on Packs, certain other consumer organisations supported the point 
of view that any intervention against, the add-on packs might limit 
benefits of technological development to the consumer- However the 
authority noted that the packs are optional for the customers and 
327V 01/06—9 * ■ ■ 
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generally beneficial for them too because the subscriber can lower the 
cost depending on the usage profile. Tfti Authority has therefore 
decided not to impose amt netO regulations restrictions on the 
number or s tructure of tariff* offered ae add-on packs «tc. 

12. On careful consideration of the other issues posed for consultation 
in the paper and the responses of the stakeholders to them, the 
Authority arrived at a preliminary finding that the existing provisions of 
the TTO 1999 require amendments to further enhance transparency in 
the matter of tariff offers. The issues/ the responses on them, its 
analysis, the findings of the Authority from the first stage of consultation 
are detailed below. 

C] Review of minimum validity period of 6 months specified far 
tariff plant b v the provisions of 31** amendment to TTQ: ’ 

13. On the issue of reviewing the provisions of 31Amendment to TTO 
which provides six months protection to cot^gumere from tariff hikes, the 
responses from the stakeholders were divided as expected. The service 
providers and their associations were either in favour of retaining the 
protection period of six months or abolishing it. On the other hand, the 
consumers and Consumer organizations representing them submitted to 
the Authority that the period may be enhanced to twelve months. The 
points made in favour and against on the issue are as follows: 

Major points in favpqr pf having protection period/enhanced protection 
period : _ 

* There is an urgent demand to fix a minimum validity period of 1 
year to bring in more stability in the market with transparency 

• Frequent changes in tariff plans are not a desirable option for the 
subscribers. 













fqFTIJI— __ 

• The nticUnJumvalidity period of the tariff plans could be enhanced r 
to 12 months, in order to bring stability and transparency in the 
market . 

* Frequent changes in tfuritfpl^hs will pose a tpscomfprtor a Jfector 
ofannoyance tocuatomcr^, 

Mdor poinh* paving protection rwrrindten^nted protection 

fiStifiA 

* Tariffs are offered to the customer on the basis of existing costs 
and cost prtiyected&t a shutter periodof tijne. A time period of six 
months is a very long time to guarantee a subscriber against the 
price escalation. Price escalation is to be recognised as fact of life. 

• It is very tedious for the billing system to track the subscribers on 
6 months basis. 

■ .Any such specification of validity would curb the freedom of 

operators in the market and be an unnecessary impediment in the 
action of competitive forces. This would in fact be a disincentive 
for operators to come forward with new offerings. 

14 The Authority decided to propose increasinjg the 6 months period 
to 12 months and to seek the views of AU the,stakeholders ^gj^L|i m the '■ 
second stage of consultation. Petaifed analysis of the iss\ies raise^Lin 
this regard and the basis on which the Authority has finally addressed 
these issues are given in paragraphs 23 to 27 of this explanatory 
memorandum. 
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■l D) Further mcaatuet readied to promote transparency in tariff 

gffgw 

15- The Authority has provided customers the right to choose from 
among various plans on offer and they are also free to migrate from one 
plan to any other plan on offer. The 4th Amendment to TTO explicitly 
prohibits the operators from charging any fee in the form of migration fee 
when the customer moves from one plan to another. However, the 
Authority found that certain non-tariff barriers are being introduced by 
the service providers to dilute the customers' right to subscribe or 
migrate to the plan of his choice. Some such instances, that came to the 
notice of the Authority were: 

L Some service providers had offered and advertised general 
reduction in tariffs. But the benefit of the reduced tariff was limited to - 
only those customers who could exercise their choice for the reduced 
tariff by way of sending SMS to predefined number etc. 

ii Initial lifetime plans offered by service providers had an upfront 
payment in the region of Rs.1000 and the local call rates were 
Rs.l,99/mmute. Recently several .service providers launched new 
Lifetime plans with substantially lower upfront payment ranging from 
R&495 to Rs. 195 and with lower local call rates of Rs. 1 /minute. However 
some of the service providers did not provide for migration of existing 
lifetime customers to the new Lifetime schemes though they had paid a 
higher entry fee than the new customers, thus denying them the bertefit 
of reduced call charges. In some cases it was also found that existing 
subscribers were being asked to pay a one time charge or a recurring fee 
by way of special recharges in order to avail lower call charges equivalent 
to those applicable for new subscribers. 



[Wl 111^*4] 
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1&. Such ■ niwu^G are not in consonance witttaoim op tb# coating 
mandate* of the Authority, However in order .flo prevent such: anti- 
oonaumer measure* and to enmur a free andfair pupation to the 
consumers across plans the Authority if to 

Inciwyofsrti the explicit pfevhhse to th* TTO I999 to tta iJfr c t 
!*«*■- 


t Jh (jWliewal mahout pppmoitf or rweferrinp/o* figr wqpqf 
nefKtfp ate. afutit bo lovtef oftot a oueoasr M on 
Lifetime scheme opts Jbr mtgnMon to a new Mfettmw scheme 
tfftfr lower tAtrpJte 

t h ooooo qf otmipftt torj/f mduotioni tohere the declared 
fa ltwMftn t qf the operator h to attend the tenqftt to an 
subscribers wmttnitanyattaehed UmbiHti**, tfvr* eholl not 
h be tfoot jma-CMtdttkm of expUctt positive octton en the pert qf 
subscribers, bctrtbe qf an egrtton by the eub#erf(wr is 
relevant qs^ (often such options bit to qn|/ HahlHb or 
ahenM tsndtthm on Mspart 


J7i Qnq of the major acquisition schemes currently available in the 
t$ 3 f)ce£ is in the nature of lifetime schemes. L Such schemes generally 
require the cmdgnfers to mate a p^imum recharge at specified 
intervals, normally six months- But the Authority had also received 
proposals from service providers where the frequency of the recharges 
was proposed at every 60 days. The Authority is of the, view that 
specifying recharges at such very short intervals will dilute the “lifetime” 
character pTthe lifetime plans and make it more or less similar to the 
normal prepaid plans that require recharges at shorter frequent 
interval*. The Authority held the view that service providers shall 
not initit on recharges between periods lesser than six m onHu in 
hfe time plans. 
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18. During the process of consultation, a need was felt to review the 
structure of various top-up recharges, as it was brought to the notice of 
the Authority that service providers are deducting certain fixed amount 
even for recharges exclusively meant for providing talktime to 
subscribers who are already having validity. Such subscribers had 
obtained validity by already paying a fixed fee. The Authority felt that 
levy of a second or subsequent processing fee when the customer buys 
talktime through talktime top-ups is unjustified. The Authority therefore 
proposed to have an amendment to the TTO to the effect that no fixed fee 
other than applicable taxes shall be levied on recharges exclusively 
meant for provision of talk time value. However, the service providers 
may charge a nominal fee not exceeding Rs.2/- per top-up towards 
administrative coats* This proposal will effectively mean that a 
subscriber having validity need not pay more than Rs,2/- as fixed fee 
other than applicable taxes when he purchases a talktime voucher 
exclusively meant for augmenting talk time. The Authority, however, 
decided to go in for a second stage consultation since this issue was not 
specifically posed in the Consultation Paper dated 29.1.2008. 
Examination of submissions in this regard among other issues is 
contained in paras 28 to 40 of this Explanatory Memorandum. 

SBCOlfD STAGE OF CONSULTATION 

19. The Authority undertook the second stage of consultation process 
by publishing a draft tariff amendment order in the website of TRAI 
which contained the proposals that were based on the above mentioned 
initial findings from the first stage of consultation. The draft tariff order 
was circulated to stakeholders as a Short Consultation Note on 22 nd July 
2008 seeking thefr views on proposed amendments to the existing 
Telecommunications Tariff Order. The consultation note that was placed 
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, on the TRAI website if awitxtd to this ExpianatmyMemew as 
Annexure A. The summary of the proposed amendments to the TTO as 
contained in the Short Consultation Paper are given below:-^ 

L The minimum protection period available to *ui access service 
consumer from hike in any segment of the tariff was proposed to 
be increased to 12 months from his/her date of enrolment into a 
tariff plan as against the current regime which provides tor 6 
months protection* However, lifetime subscribers and subscribers 
in longer periods of validity will continue to be protected for the 
lifetime and with respect to the longer periods of validity 
subscribed^ by.the consumers. 

ii} In cases of straight tariff reductions, where the declared intention 
of the operator is to extend the benefit to all subscribers without 
any attached liabilities! there shall not be any pre^conditipn. of 
explicit positive action on the part of subscribers, 
ill) In cases where a subscriber of an existing lifetime validity plan or 
unlimited validity plan opts tor migration to a new lifetime validity 
or unlimited validity plan, with lower entry fee* the service provider 
shall not levy any upfront payment or recurring charges or fee for 
showing such migration. 

tv) No fixed fee other than applicable taxes shall be levied on 
recharges exclusively meant for provision of talk time value* 
However, the service providers can charge a nominal fee not 
exceeding Rs*2 per top up towards administrative ooets* 
v) If the terms and conditions of a lifetime plan/plan with unlimited 
validity include any condition of minimum amount of recharge at 
specified intervals, such interval shall be minimum six months* 
Before expiry of the specified duration for the recharge, in these 
plans, if any, consumers are to be reminded by the service 
providers in advance to avoid disconnection by default 
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FEEDBACK FROM THE BBCORD STAGE OF CONULTATIOH 
PROCESS 

20, The consumer organisations in their responses welcomed the 
proposed amendments. On the other hand, the service providers and 
their Associations raised certain reservations against some of the 
proposals contained in the Short Consultation Note, However their main 
objections were to the proposals to increase the tariff protection period 
and to cap processing fee on talktime recharges. The summary of the 
major points made by the operators and their Associations are attached 
as Annexure-B to this Explanatory Memorandum. While submitting 
written submissions to the short consultation note, the industry 
^associations, viz. Cellular Operators Associations of India fCOAl) and 
the Association of Unified Telecom Service Providers of India (AUSPI) 
sought a meeting with the Authority to further explain their concerns on 
the proposals. The Authority heard them in detail in a meeting held on 
14 th August 2008* 

21, The Service Providers and their Associations made certain general 
comments on the Amendments proposed to the existing TTO that were 
put up for the short consultation. The Authority has taken note of these 
general views expressed by the operators and would like to respond to 
them before 'considering the responses to each of the specific 
amendments and analysing them. Such general views expressed by the 
Service Providers and their Associations during Short Consultation 
Process are: 

a) Interfering with the tariff plans in an intensely competitive 
market would curtail the flexibility of operators to address 
* the increasing demands of the subscribers and their specific 

and ever changing usage requirements. 
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b) Des^ein^ the telecompttesa have cOAtmaed 

'to be on decline. 


c) The concept of taiW forbbai^ce which has boenltoaiowfctt by 
the Aufeoritjr'asiitoe^ filial: the market is highly' OOrttpSttoive 
and hence the nficto mitaagement of tariff matters is hot 
repaired and the mtototfotoe should be aflowed to decide 

" toe tariffs.' " 

d) The Authority seems to have lost sight ef ifs mandate 

uitda 1 the TRAI ' Act to protect 1fte interest® of 
service providers also albdgwith L the - L consumere ^ the 
telecom Sector. ' ■ '' 

e) ' When the Authority : has no xtotttrcl over fhe &ttftion 

and rising operating codto, the Authority should not do 
micromanagement oftetecom tarttfc. 1 ^ - 

,d| The amendments to toe TFO finalised afurakl Wfeairitid^out 


prospectively tor all new aitottcribeta fctiy; as ariydbange in 
the terms of existing subscribers could negatively impact the 
vetyiSteia bfthe*0§tostoey arc pj*«ntly on > 


/!■ 








22. At the very ouuet, the AuthOritir-^foiiltfLSte 
that It has no intention to interfere with the market forces or to micro 
toftoAgethe tariffs; 'The Authdrfty agrees fcifh the 

Operators that the mobile market {Ai&mpriftilfe* '<THe A rtflE&ilty *also 
Actaiowkriges thii fact tftatihe inrtomt^ the 

seh^ provfitertfhfl^^ innUeniely contributed to^th^pltoriotofefi#iyhwth 
of mobile services in the country. It is also a fftCt thal5 thei^ ^rt Wge 
number of instances where lack of transparency in tariff offers has 
adverstitjr affected consumer interest in the past Further, the urban 
areas which were the' initial focus area of torvfc^ pri^eton&f£feat 
reaching saturation particularly in mobile penetration and the wireless 
amice provision is currently moving into non-utban* areas. The 
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Authority considers that the subscribers from this newly emerging 
market in the non-urban areas require further confidence building 
measures and protection so that the mobile services will acquire 
acceptance at a faster pace and the success story in the urban areas 
could be repeated in the non urban areas as well This has been the 
objective of the Authority behind the Draft TTQ circulated on 22nd July, 
2008 and it is in no way to be seen as an effort to micro manage tariff 
matters or interfere with the market forces. It may also be noted that 
some of the proposals in the TTO do not mandate any new measures to 
be adopted by the service providers* They only provide mandatory status 
to some of the currently prevailing industry practices. The 
apprehensions expressed with regard to financial viability of existing 
tariff plans have also been taken into consideration by the Authority 
while arriving at the final decision. These aspects have been further 
explained below where the rationale behind the Authority's decision on 
r the specific issues have been provided* 


paciaiow of th e authority os the pRPoeALS 

COOTIDBRMP Iff THE SECOND STAGE OF CONPLTATIOH AMD THB 

****^** 1 $ PF»™p r. TC i810ffB 


Proposal to Increase ths existing six months protection period ms 
envisaged by the provisions of 31st Amendment to TTO to twelve 
months as a consumer friendly measure * Analysis of the Issues 
v raised fay the Operators/Associations and the rationale behind the 
Authority deoiston 

23* In what follows, key issues raised by various stakeholders in the 
consultation process have been addressed by the Authority, For the sake 
of darity, the points raised by the service providers/their associations 
are given in italics followed by the views of the Authority on that point 
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*Indtui nuifcit to charmcteriwdby intense competlttoii 1 

*Considering the intense competitive scenario in the mobile sector, 
the enhancement of the minimum protection period of even six months is 
not required,* 

24. In this regard, it is relevant to note that broadly there are two typefc 

of marketing strategies of the access service providers viz. acquisition 

strategy and retention strategy. In the acquisition strategy the aim is to 

#■ 

acquire new subscribers to their network whereas in the retention 
strategy the aim is to retain the existing subscribers in their network. 
Every player in the market brings out tariff offers which comprises of 
strategies to acquire new subscribers and retain existing subscribers. As 
a result, a very large number of tariff plans are offered in the market 
leading to utter confusion to potential consumers of the service and 
existing subscribers of the service providers. For obvious reasons, every 
new plan contains new features, different tariff levels some of which may 
be higher than the levels contained in the previous plans and some of 
Which may be lower than the levels contained in the previous plans 
already subscribed by the consumers. There is a heavy flow constantly 
of such tariff schemes flooding the market day in and day out. 
Confusion apart, this does not provide stability and orderly growth in the 
market. Competitive offers should not result in consumers having to 
suffer. Feedback received from consumers/organizations representing 
consumers suggest that there ought to be a minimum period of 
protection for consumers from changes that may become 
disadvantageous to them. Basic considerations that influence the choice 
of consumers while selecting the tariff plans at the tirrte of subscription 
should remain unchanged for a reasonable period of time for the 
consumers. To meet this objective, the Authority brought in the 31 K 
Amendment to TTO in 2004 wherein telecom access consumers were 
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sought to be protected from tariff hike for a minimum period of six 
months from the date of subscription to a tariff plan /scheme /offer. 

25. In this context, the Authority reviewed significant developments 
that have taken place in the market during the last few years. One of tfre 
major developments relates to tariff decline in access provision 
particularly in wireless service, that has spurred the growth of telecom 
services in the country. The Authority found merit in the submissions 
made by service providers that in a'competitive market where tariffs are 
declining it becomes competitively unviable for operators to frequently 
change tariffs to the disadvantage of the consumer, 

26. The Authority further noted that the 43 rt Amendment to TTO 1 
protects consumers who have enrolled into lifetime tariff plans from tariff 
hikes for the entire validity of the license period. As per this 
Amendment, any tariff plan presented, marketed or offered as valid for - 
any prescribed period exceeding six months or as having lifetime or 
unlimited validity in lieu of an upfront payment shall continue to be 
available to the subscriber for the duration of the period as prescribed in 
the plan and in the case of lifetime or unlimited validity plans as long as 
the service provider is permitted to provide such telecom service under 
the current license or renewed license. Further, the Authority vide its 
advisory dated 4.6.2007 laid down certain guidelines relating to handset 
bundled tariff schemes. As per these guidelines, the period during which 
the handset is locked to the service providers network tantamount to the 
minimum period of validity of the tariff scheme. The Authority, therefore, 
interpreted that any lock in period specified by a service providerls part 
and parcel of the bundled offer and the subscriber availing the offer is 
entitled to the protection against any tariff hike during the lock in period 


1 Telecommunication Tariff (43 rrf Amendment] Order dated 21.3.2006, Gazette of India . 
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tothenetwerk.^ Thus, hikeixi any Uem of tariff during thc paricd which a 

customer is locked to a network would be. inooosisteEt with the 

j&cmskms of the 43" 1 Amendment ttr TTOi Since the tauuah of lifetime 

type of tariff p lan s in the market i& late £GQ5ande*r3y 2006, the 

#■ 

Authority has found that the, lifetime tariff plans and plans with longer 
validity plan have# become quite popular in the market. Thus, the 
competition with regard to Validity' parameter of the prepaid, platform hi 
general is on the wane, with the longer validity plana dominating the 
market lifetime type of tariff plans and schemes with longer validity 
have been found to have imparted stability in the market. The Authority 
also took note of the submissions of service providers that it becomes 

very tedious for the; hiding system to track the subs^ib^s ibr a long 

■>. ■ 

period tike twelve months. 

27. Therefore, the Authority after taking jnto account the viewpoints of 
service providers, consumers and orgam^aiions representitig thenir and 
alter making a detailed analysis ^ various evidences available and 
considering ether measures contained in this order, has coma te His 
conclusion that the long tgrm Interests of the consumers mnd thm 
sector la generulmouldbe best served by retaining the existing 
fl wmw o rk governing tariff protection to tslecoiw access 
consumers* Thus tim provisions qf the 31* and 43** amendment its 
TTO !9Q9 isiUeen&nue to applgin the matter utithcwtma&ehgnge. 
rmtrrn* f*-f*Tlftrof «ra e«— to* f*« igg> wait- * 1 -* ttr tit 

t AwMrrtt Mi^rt l» th» Oi»f»tQr»/A—ool*tt o» «»d 

**■ behind the Authority dcctoion 

t 

28, This proposal of tbs Authority was opposed by the industry segment 

j- 

mainly on thd following two grounds: 

(a] The prescribed ceiling will not be sufficient to recover all costs 

related to recharge vouchers especially if recharge is for 
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higher value where the distributor/retailer commission is 
much higher, 0 

b) "The basis on which TRAI has worked out the administrative 
*oost for top up recharge voucher as maximum of Rs. 2/- oniy 
is not known * 

29. The Authority considers this issue more as a transparency aspect 
than a tariff matter. It must' be kept in mind that the decision is 
’ confined only to category of “talk-time recharges” i.e. the top-up 
recharges used only for the purpose of augmenting talk-time value. It 
does not affect any other component of prepaid service. In the 
Consultation Paper * the last issue that was raised was an open ended 
issue seeking suggestion on measures to improve transparency in tariff 
offers. The discussions on this point led to the conclusion that levy of 
processing fee as a percentage of the talk time voucher value is not a 
transparent way for working out the effective tariff payable by the 
consumer and it is unreasonable as well. The argument goes that once a 
consumer is enrolled into a prepaid plan where his tariffs are defined and 
validity is bought, thereafter, the consumer has to simply recoup the 
balance talk time. While doing so, he is simply purchasing the talk time 
only and nothing else, in which case, he is required to pay only for the 
value of the talk time in addition to the applicable taxes. Perhaps in the 
process of aching auch talk time top-ups, some reasonable cost towards 
administering the sale of such talk time voucher may be justifiable. But 
this cannot be levied and collected on a pro-rata basis with respect to the 
value of the talk time voucher nor can the levy remain high as is evident 

p 

in the market at present. From the tariff filings of the wireless access 
service providers, the Authority has noted the fact that even in non-life 
time plans, talk time top-ups attract a very high processing fee seemingly 
having no relation to cost. 


30. Agfbrv atrMng of tfe* dceWM to ttmft tap e/ JWto.talfc 
tim« tcyH^x ai n&tffWL to this tariff ardmr, the Authorityhad a close 
look at the structure of levy of processing fee in talk time top ups by the 

various operators. The analysis revc&ledthe following: 

' ' '! ' ■ 

• While some service providers levy the proeesslrig foe as percentage 
of the vidue of the pack, there are others who collect the processing 
fee at fixed rates. 

• Service providers do have-different rates of processing fee for 
different type of plana 

• Some operators increase the Level of processing fee with the*value 
of the pack and for some operators, it is inversely proportionate. 

• The processing fee levied in paper top-ups and e-top ups are 
different, 

• There are some operators with processing fee Structure which does 
not exceed Rs.3/- whereas certain 'operator* even charge 

m processing fee of upto Kk 95* For the same operator and for the 
^ same service area, the processing'fec varies drastically for minor 
variation in the value of the top-up. 

31* The emerging picture is disheartening to say the least for the 
reason that there is utter lack of ^transparency and ’rationality in the 
manner in which the processing foe ia levied by the service providers. 
The submission of the operators that tariffs are market driven does not 
seem to hold good in the matter of levy of processing fee* Apparently the 
flexibility provided to the operators by the Authority in determination of 
tariff has tfeea misused considerably by some service providers while 
levying processing fee from the subscribers. The decision of the Authority 
In this matter has been forced by such arbitrariness and the Authority 
intends to ensure a fair deal for the subscribers without causing any 
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significant toss to those service providers who have a rational structure 
for processing fee. . 

32. The Authority is of the f vi$w that determination of processing fee fey 
operators should bear proportional relationship and be reasonable. 
Amount levied by some operators as processing fee is increasing with the 
value of the Maximum Retail Price of the voucher When validity has 
been paid for and tariffs defined in the base plans, there is hardly any 
justification for such high processing fee. This amounts to abusing the 
policy of forbearance, especially when the Authority has provided the 
flexibility to the operators to recover the cost of service provision in a 
transparent manner. 

33. Another point made by some of the service providers is that 
application of the proposed mandate to disallow, processing fee on talk 
time top-up would affect the viability of already contracted plans. In the 

w 

case of newer versions of lifetime tariff plans that were launched in the 
beginning of the current year there was a provision for levy of processing 
fee for talk time voucher on a pro-rata basis. At that time, the levy of pro 
rata processing fee on talk time voucher was sought to be justified by 
the service providers on the ground that the predominant part of the 
tariff i,e. local call charges was reduced by almost half (to Re.l per 
minute) and therefore in a way linked to the tariff reduction. Subsequent 
developments in the market reveal that local charges have come around 
to the same level of what was offered in the newer versions of lifetime 
tariff plans indicating a general decline even for non-lifetime prepaid 
customers. In fact the recharge conditions stipulated in these offers 
ensures a minimum of Rs. 20 0 recharge once in 6 months which has not 
been disallowed. Thus the industry practice also point towards the fact 
that provision of full talk time in top-ups is not likely to affect the 
viability of the tariff offers currently available in the market. Therefore, 
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the apprehension that the dedsiari to prohibit levy of processing fee on 
talk-time top upe may affect viability of existing plans is not home but Of 
fecta. 


34* Further from the discussions with the industry representatives, it 
is understood that nearly 80% of recharges today are through e L recharge: 
The, cost of administering Such e-recharges is reportedly closer to zero 
except the commission for the dealer which is negotiated in bulk and for 
sale of all products of the service provider. Therefore the mandate to limit 
the levy of processing fee/administrative fee on talk time top up to Rs*2 
per, top up aa ceiling, irrespective of the value of the denomination and 
irrespective of the pre-paid plan is unlikely to lead to*issucs of financial 
viability* 

4 , . 

35* One of the submissions of the service providers and their 
associations with regard to the proposal to cap the processing fee on talk 
time top up vouchers states that the ceiling of Rs.2 per top <_>p will not be 
sufficient to recover the administrative costs of the sale of the talk time 
vouchers* Th<r category of administrative cost relating to recharge 
vouchers as pet their claim include distribution cost, IN maintenance 
cost, distributor and retailer Commission, printing of recharge vouchers 
and advertisement and publicity cost* The Authority notes that all of 
these categories of costs as claimed by the service providers are not 
relevant for administering the sale of talk time top up vouchers for which 
the ceiling is prescribed at Rs.2 per top up. These categories of costs like 
advertisement and publicity, IN maintenance cost are certainly" not 
considered as relevant for the purpose* Similarly, distribution cost 
* cannot be different from cost incurred on account of distributor and 
retailer commission. Printing of recharge vouchers is a relevant item of 
cost but over a period of time, this mode of recharge, as per industry 
sources is becoming insignificant. Market intelligence in this regard 
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reveals that majority of the revenue accruals from the prepaid recharges 
is aclpeved through electronic charges where physical printing of 
vouchers and its distribution does not exist. Cost recovery in general for 
administering the sale of top up vouchers has to be seen in totality. 
Infrastructure deployed for the purpose of maintenance of database and 
other associated billing systems is indivisible as there are several 
streams of revenue for the service providers from the sale of different type 
of products for the same customer, e*g* sale of validity coupons, sale of 
discounted tariff vouchers, recharge vouchers/coupons combining 
validity, tariff, etc* and sale of add-on packs, SMS packs, and tariffs for 
these products are under forbearance* Therefore, the cost recovery on 
account of tstal infrastructure facility deployed needs to be seen with 
respect .to the overall cost incurred in provision of service and overall 

i 

revenue arising out of the sale of all products* In this regard, operating 
cost of cellular service providers could be the most appropriate 
parameter for examination. Trends in the operating costs of cellular 
service provision, a major segment of the industry has been examined 
based on published data* 


Trends in Operating Costs of CellnUur Service Provision in India 


Year 

Operating cost/subscriber/month fRs.) 

2003 

288 

2004 

193- 

2005 . 

159 

2006 

146 

26 or ' 1 

' ' 138 ■' 


Source: Cellular Operators Association of India 2 


36. As is evidentfrom the Table above, the reduction in the operating 
cost per subscriber-per month during the last five years alone works out 


■2 Indian CiSM Cellular Benchmarking Study 2007, COAI* May 2008, New Delhi 
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to 55%, Irt the lout Otic year aldne, operating cost registered a dtfdme of 
13%. ■ : ; t ■ ' . " : 

37. the AUthdrity aisa Verified the results of this analysis % relating 
the operating cost with another inai or parameterhe. net, service revenue, 

h . . t 

Treadtiii th# operating cost*** percentage of net scrvlec rtvoniie 


C* 

cost 


AdmlMstratiVe co$t 


Personnel cost 


Sales and 4 marketing 





Source: Cellular Operators Association of India 


3fl. The order of decline in operating cost as proportion to net service 
revenue is self-evident from the table given alcove an<£ confirms the 
results Obtained earlier wtieii operating cost trend was 'studied ih an. 
absolute manner. These evidences go to prove that the operating costs 
are not only declining absolutely but also relatively. Detailed analysis of 
the roasdps fot^f€aUOTOii in 'me cost of pfoviduig services iri 

i- 

telecommunication sector in general and in mobile telephony in 
particular over a pieriod of time is corapre^endvely documented in the 
E^idnato^ Memorandum to TTO dated 24,i,5odf 4 / 


39, ifrh ether we loc& at the operating cost on a per subscriber basis or 
whether we look at the operating cost as a percentage of net J service 


* Indian GSM Cellular Benchmarking Study 2007, COAl } May 2008, New Delhi 

* The Tetooommunieatimi Tariff (44* Amendment) Order, 2007 dated 24,1,2007 h Para 
Nall,13 - 11.16, Gaaette of India. 
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revenue, the trend suggests that there hat been a substantial decline in 
the operating cost in general and in all the identifiable components of the 
operating costs. Of particular importance is the sales and marketing 
cost which has registered a decline of about 46% from the period 2003 to 
2007* No submissions made before the Authority by the service 
providers and their association prove the point with evidence that R&2 
per top up is insufficient to cover the relevant costs. In fact, this issue 
was discussed with the service providers in separate meetings held with 
the Authority and no calculation was shown to prove their point that 
Rs.2 per top up is insufficient to cover the cost of sale of talk time 
vouchers. 

40* While the Authority fully agrees with the views of the operators 
that flexibility in tariff setting is essential for the growth of the sector as a 
whole, It firmly believes that transparency cannot be compromised in the 
tariff offers. Processing fee of the order seen in talk time voucher is 
certainly a hidden cost. In that respect the Authority's decision to cap the 
processing fee to a flat administrative cost of Rs 2 (as ceiling) would have 

¥ 

the added advantage of facilitating comparison of tariff plans by the 
consumer to make an informed choice. 

* 


, gtj s t i i j i W i j J a ^ u 


41* The other three proposed provisions to the existing tariff order are 
basically intended to enhance transparency in the matter of tariff offers* 
These proposals, have met with considerable acceptance within the 
service providers as the responses of the service providers/their 
associations reveal. 
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42* In itial lifetime plane offered lay service providers had an upfront 
payment In the region of Rs*lQOO and the local call rates were 
Ra, 1*99/minute* Recently several service providers launched new 
lifetime plans with substantially lower upfront payment ranging from 
R&495 to Re* 195 and with lower local call rates of Rs,l/minute* 
However some of the service providers did not provide for migration of 
existing lifetime customers to the new lifetime schemes though they had 
paid a higher entry fee than the new customers, thus denying them the 
benefit of reduced call charges* In some cases it was also found that 
existing subscribers were being asked to pay a one time charge or a 
recurring fee by way of special recharges in order to avail lower call 
charges equivalent to those applicable for non-subscribers, Such unfair 
measures are not in consonance with some Of the existing mandates of 
the Authority which provide for migratioiy-of subscribers from one plan 
to another plan on offer without having to pay any fee in the nature of 
migration charge* In order to prevent such anti-consumer measures and 
to ensure a free and fair migration to the consumers across plans the 
Authority considered ft appropriate to further clarify the 
jwvtiilsni thi TTO J999 that Irt catu aAcrt a subscriber qf an 
existing lifetime validity plan or lutHmftscf tattetity plan eptmjbr 
migration, to a now ttfbttm* tttffcftty or tuiHmffied mMttty plan, 
with tower entry foe, the wmfci provider lAstl net lotg aig 
upfront payment or recurring charger or fee for allowing much 
mftfiutlofi* 

43. Lifetime schemes in the market generally require the customers to 
make a minimum recharge at specified intervals, normally six months* 
But the Authority had also received proposals from service providers 
where the frequency of the recharges were proposed at every 60 days. 
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The Authority is of the view that specifying recharges at such very short 
intervals will dilute the “lifetime 3 ’ character of the lifetime plans and 
make it more or less similar to the normal prepaid plans that require 
recharges at shorter frequent intervals. The Authority through this 
tariff order has decided that service providers shall not Insist on 
recharges between periods lesser than six months in life time 
plans, 

44, The Authority also noted that in case the customer fails to meet 
the condition of a minimum recharge after a specified period of time, 
the connection is liable for deactivation. The customers may forget or 
fail to keep track of the days of recharging in the intervening period and 
this may lead to unintentional disconnection by default. In order to 
minimize the incidents of such disconnection by default, the 
Authority considered tt advisable that the service providers should 
make efforts to remind the customers by way of SMS or customer 
ettre call prior to the due date of making such recharge. However, 
this consumer friendly measure does not preclude the subscribers from * 
not honouring their contractual obligation of making recharges at the 
specified intervals for remaining connected. 


Decision relating to Unconditional availability of the benefit of 
straight tariff reductions to the subscribers 

45. Some service providers had offered and advertised general 
reduction in tariffs. But the benefit of the reduced tariff was limited to 
only those customers who could exercise their choice for the reduced 
tariff by way of sending SMS to [predefined number etc. The Authority 
has disallowed such implementation of the declared and publicised 
lower tariffs after having found that the preconditions attached to offer 


/ 
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ar^ wMto and urirea^onable, To,prevent occurrences of such unfair 
means in fixture the Authorily videthisUrifTan^ order has 

mandated that "in caaes of straight tariff reductions, where the declared, 
intention of the operator ia to extend the benefit to all subscribers 
without any attacljed liabilities, there shaH not be any pre-condition of 
explicit positive action on the part/Of subscribere** 

46^ All the decisions contained in this order shall be applicable to all 
customers, new and existing, irrespective of the plans or billing platform 
and shall be effective from IS® September 2008,. 


' "j. ■. 

47. During the consultation ptxicess theiAuthortty received several 
suggestions from^ the stakeholders for further improving the 
transparency in the matter of tariff offers. The Authority has considered 
those stiggestions and a Direction isissued Wpar&tely mandating several 
consumer friendly regulatory measures to enhance and ensure 
transparency in theihatter of tariff offers* * 
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Telecommunication Tariff Order made here are given below:- 

^ "%fc fi&jj fee other than applicable taxes shall be levied on 

recharges exclusively meant for provision of . ^yalnr 

irrespective of the type of tariff plan and irrespective of the 

wr^r j.; r: 3:'- r . 1 ad j VO 13 riiorfu.£=■ t pr.w A 
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subscribers without any attached liabilities, there shSifflutiot be 
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3) In cases where a subscriber of an existing lifetime validity plan 
or unlimited validity plan'opts for migration to a new lifetime 
validity or unlimited validity plan, with lower entry fee, the 
service provider shall not levy any upfront payment or recurring 
charges or fee for allowing such migration. 

4) If the terms and conditions of a lifetime, plan/plan with 
unlimited validity include any condition of minimum amount of 
recharge at specified intervals, such interval shall be minimum 
six months. The Authority has also advised the service 
providers that before expiry of such specified duration for the 
recharge, consumers are to be reminded by way of SMS or 
customer care call in advance to avoid disconnection by default. 



Telecom Regulatory Authority of India 

Sub: Short Consultation on certain Amendments to 
Telecommunications Tariff Order, 1999 as a sequel to the 
consultation process initiated in January, 2008. 

Date: 23 rd July, 2008 

Background 

A Consultation process was launched by the Authority with a view 
to review the regulatory framework relating to transparency in the matter 
of tariff offers in access service provision, as there is a feeling among 
consumers that tariff offers being made by the service providers are not 
transparent and consumer friendly. As part of this process, the 
Authority issued a Consultation Paper entitled, Issues Arising out of 
Plethora of Tariff Offers in Access Service Provision* in early part of this 
year. This was followed by Open House Discussions iti Ahmedabad and 
Jaipur. 

Based on the feedback received from the stakeholders, the 
Authority is of the view that the existing provisions of 
Telecommunications Tariff Order, 1999 need certain amendments to 
farther enhance the transparency in the tariff offers in access service 
provision. Modifications proposed to be made as Amendments to 
Telecommunications Tariff Order are summarized below;- 
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1) The minimum protection period available to an access service 
consumer from hike in any segment of the tariff is proposed to be * 
increased to 12 months from his/her date of enrolment into a tariff plan 

as against the current regime which provides for 6 months protection. 
However, lifetime subscribers and subscribers in longer periods of 
validity will continue to be protected for the lifetime and with respect to 
the longer periods of validity subscribed to by the consumers. 

2] In cases of straight tariff reductions, where the declared intention 
of the operator is to extend the benefit to, all, subscribers without any 
attached liabilities, L there shall no^ be any pre-condition of explicit 
positive action on the part of subscribers, 

3| In cases where a subscriber of an existing lifetime validity plan or 
unlimited validity plan opts for migration to a new lifetime validity or 
unlimited' validity plan* with lower entry fee, the service provider shall 
not levy any upfront payment or recurring charges or fee for allowing 
such migration. 

41 No fixed fee other than applicable taxes shall be levied on 
recharges exclusively meant for provision of talk time value. However, 
the service providers can charge a nominal fee not exceeding Rs.2 per top 
up towards administrative costs, 

5) If the terms and conditions of a lifetime plan/plan with unlimited 
validity include any condition of minimum amount of recharge at 
specified intervals, such interval shall be minimum six months. Before 
expiry of the specified duration for the recharge, in these plans, if any, 
consumers are to be reminded by the service providers in advance to 

avoid disconnection by default. 

*■ 

The draft Telecommunications Tariff Order Amendment 
incorporates the provisions to cover the above mentioned aspects in tariff 
offers, 

¥■ 

Stakeholders are requested to offer then views, if any on these 
proposals of the Authority to amend the Telecommunications Tariff 
Order. v 

Written submission in electronic form would be appreciated and 
the same may be submitted on or before 31 st July, 2008. 


Full text of the draft Telecommunication Tariff (48 th Amendment) 
Order, 2008 is annexed herewith. 
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Anneanire B to Explanatory Memorandum 

Submissions received from the Operators and their Association^ on 
the proposals contained in the draft TTO put up for abort 
consultation W the TRAI 

Proposal 1 

The minimum protection period available to an access service 
consumer from hike in any segment of the tariff Is proposed to be 
increased to 12 months from his/her date of enrolment into a tariff 
plan as against the current regime which provides for 6 months 
protection. However, lifetime subscribers and subscribers in longer 
periods of validity will continue to be protected for the lifetime and 
with respect to the longer periods of validity subscribed to by the 
consumers^ 

COAI 

* Indian market is the fastest growing mobile market in the world 
with about 8-9 million additions per month and is characterized by 
intense competition.. These tariff plans are a reflection of the 
competition and interfering with them would curtail the flexibility 
to address the increasing demands of the subscribers and their 
specific and ever changing usage requirements. 

* The mobile market has significantly matured and given the present 
level of high competition, we believe that micro management is not 
required. Hence we respectfully submit that the suggested 
amendments by the Authority are not desirable and will fail to 
address the broader perspective of growth sustenance. , 

* The price protection is necessary only in a monopolistic 
environment *ln Indian mobile sector there already exists intense 
competition. There are already 7 to 8 players in every circle and 
this is going to increase to 10 to 12 players in the near future. We 
will thus have an intensely competitive scenario were 10 to 12 
players in each circle will chase the customers with best price 
offers. Considering the intense competitive scenario in the mobile 
sector, the enhancement of the minimum protection period of even 
6 months is not required. 

* Entry cost for the customers has virtually become zero and hence 
subscriber can easily move to any other service provider. 

* The Authority and the Government are actively working towards 
* introduction of Mobile Number Portability as a result of which the 

concern of subscriber loosing the number will be taken care of. 
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* The subscribers are allowed seamless Migration across tariff plans 

without any cost * 

* The concept of tariff forbearance which has been followed by the 
Authority assumes that the market is highly competitive and hence 
the micro management bn pricing is not required and the market 
force should be allowed to deride the tariffs. 

* In today’s vibrant mobile market where prices are showing a 
negative trend it becomes competitively unviable for the operators 
to revise the tariffs frequently to the customer’s disadvantage. 

* Increase in minimum protection period from 6 months to 12 
months would increase administrative cost for the operators. 

* Even while the Indian economy grapples with the high level of 
inflation, mobile telecom is the only segment where tariffs have 
been continuously falling. The sector is facing the immense 
pressure of continuously absorbing the rising costs - inflation. 

' While all the other services/ infrastructure sectors such as power, 

gas, water have witnessed a rise in tariffs, mobile telecom is the 
only services segment where tariffs have been and are still on the 
decline. 

* The earlier time period of six months for raising any tariff 
component in a tariff plan from the date of enrolment of a 

' subscriber, itself is a stringent requirement, enhancing it to 12 
months will not be justifiable. 

* The minimum validity period^of 6 months specified for tariff! plans 
by' the provisions of 31St Amendment may be retained or done 
away with. 

AUSPI/Tata 

■ The provisions of 31st amendment are impractical as per today’s 
market conditions. Today, new technologies are being introduced 
everyday and competitors are introducing new tariffs accordingly. 
The Regulatory regime has seen tremendous revolution.; Therefore, 
in such, a dynamic and ever changing tariff environments it is very 
impractical to comply to this amendment 

9 It T becomes very tedious for the billing system to track the 
subscribers on 6 months basis. For example, for a subscriber 
subscribing to the tariff on 1st Jan means that he will get the 
benefits of the said tariff till 1st July ^however for another 
subscribers subscribing to the same tariff on 30th June needs to 
'get the same benefits till 30th Dec. Therefore, even if the 
Regulatory regime has changed and it is a loss making tariff, the 
Service provider needs to offer it to that segment of customers. 
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■„ * As amply evident from the past, TRAI has modified/amended the 
IUC regime on the basis of the changes in Indian Telecom industry 
and Internationa] practices. Any such modifications directly affect 
the tariffs being offered by the operators. This may impact as an 
increase in subscriber tariffs. Therefore, this increase in tariffs 
should not tantamount to any violation of TTO amendment since it 
is not the ojferator who is responsible for this increase but the 
changes in regulatory regime have forced this increase in tariffs* 

* The Authority may be aware of the high inflationary conditions 
which is prevailing and likely to prevail in the country* Telecom 
tariffs are the only exception where rates have been falling. Inputs 
costs are increasing and as you may be aware, tariffs are offered to 
the customers on the basis of the existing costs and cost budget 
for a short period of time, 

* The present time period of 6 months itself is a very long time to 
guarantee a subscriber against price escalation. It will be proper 
in view of the prevalent price escalation to have no guarantee to 
the subscriber against price escalation. 

* It would be highly unfair to freeze price escalation under the 
prevailing inflationary conditions in the country* 

* The reasons for this proposal of increasing the guarantee period at 
thisriot known to us. 


* Further, categorizing subscribers on the basis of time of enrolment 
is discriminatory as it would provide separate tariffs for similarly 
placed subscribers* The TTO (31st Amendment) provisions imply 
that subscribers who are on tariff plan for a longer duration would* 
cross-subsidize subscribers who have been recently acquired in 
last six ninths on that same tariff plan* The proposed amendment 
would extend the protection to one year from the present one year 
and that would require cross subsidization for a longer period of 
time. 

■ Price escalation for utilities like gas, water, and electricity when 
* carried out is applicable for all consumers and not restricted to a 

small group of consumers, recently provided these services* 
Offering services at lower rate to one set of consumers is 
discriminatory in terms of Article 14 of the constitution and 
provisions laid down in the Section 2 k of the TTO ^9. 
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• TTO (43rd Amendment) which specifies life time protection against 
any increase in price even when input costs go up is highly unfair 
towards service providers. There is no other sector where 
regulation specifies that the long tero contract should be immune 
from any price escalation. 

• TO increase the period to 12 months to provide as a minimum 
protection period to the consumer Is unexplainable in a regulated 
segment of tariff and unfair for service providers. 

/ 

• The minimum protection period as per the provisions of 31st 
amendment be done away. 

• The proposal in this short consultation to increase the minimum 
protection period need not to be implemented. Even similar 
provision laid down in TTO (43rd Amendment) may be reviewed 

Bharti 


Considering, the intense competitive scenario in the mobile sector, the 
enhancement of the minimum protection period of even 6 months is not 
required, due to the' following grounds: - 


• The overall economic scenario needs to be considered. If a 
protection period Is to be given to a subscriber, Entry cost for the 
customers has virtually become zero and hence subscriber can 
easily move to any other service provider. 

• The subscribers are allowed seamless Migration across tariff plans 
without any cost 

• The concept of tariff forbearance which has been followed by the 
Authority assumes that the market is highly competitive. 

• Even while the Indian economy grapples with, the high level of 
inflation, mobile telecom is the only segment where tariffs have 
been continuously falling. The sector is faring the immense 
pressure of continuously absorbing the rising costs - inflation. 
While all the other services/ infrastructure sectors such as power, 
gas, water have witnessed a rise in tariffs, mobile telecom is the 
only services segment where tariffs, have been and are still on the 
decline. 
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* Moreover, it substantial increase the associated cost. As the 
different subscriber join the network at different point of time, any 
increase in minimum protection period increase the network cost 
as Looking at the growth being witnessed by operators, the operator 
has to incur huge cost to keep such record. 

* The earlier time period of six months for raising any tariff 
component in a tariff plan from the date of enrolment of a 
subscriber, itself is a stringent requirement enhancing it to 12 
months will not be justifiable. 


Vodafone 

* Especially in a period Like present where inflation has increased, 
then the subscribers will have to bear a cost of such protection. 

■ No other industry gives such protection. Also in a free market 
having fierce competition such protection will be a deterrent for 
subscriber friendly tariffs. 

* The Authority must take a stand of principle as to whether it wants 
to micromanage tariffs in an environment of hyper competition, or 
leave operators to the mercy of consumer punishment. 

* We see a contradiction in policy stance if both conditions of hyper 
competition immarket structure, as well as micromanagement of 
tariff conditionalities, were to coexist. A taboo against misleading 
communication is a sine qua non of competitive markets, but it 
should not be confused with imposed conditionalities, particularly 
in the newly envisaged environment of mobile number portability. 

* The minimum protection period should be removed since it is 
neither in interest of the subscribers nor the industry, In case of 
lifetime plahs l aIso, the tariffs cannot remain at the same level 
through out the license period, since in the long run the 
inflationary principles may come into the play like in cases of all 
other industries. 

* Salient regulatory changes are made in the tariff structures from 
time to time. However, these cannot be envisaged by the operators 
while the tariffs of various components are fixed in a tariff plan. In 
such scenario’ of regulatory changes the operators in normal 
course may rightly like to do some adjustments in other 

' components. But, due to the limitation of tariff protection period, 
the operator is bound to not to change tariffs which results in the 
operator being forced to give tariffs which were at first place never 
offered by him. If any component in the complete tariff bouquet is 
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disturbed by the regulatory change then the minimum protection . 
period condition should not apply. 

Reliance ■ 

* When TTOW was notified, the Authority felt that the provisions 
like insulating a subscriber against tariff hike for sue months would 
curb the practice of offering new regular tariffs/tariff plans and 
withdrawing or revising it suddenly. However, today's telecom 
market is.different which is much more competitive and has nearly 
all distinguishable characteristics of a competitive market These 
include, many operators, homogeneous Products, Low^Entry 
Barriers and high information. 

* Since the market is almost perfectly competitive, it is not easily 
possible for an operator to frequently revise tariffs to the 
disadvantage of/the consumer. 

* The telecom prices are consistently registering a negative trend. 
Therefore, provisions laid down in TTO( 31st Amendment) and TTO 
(43rd Amendment) are not needed to protect the interest of 
subscribers. 

* Though the price escalation's hot happening but even if it is 
carried out over a period of time, it should be seen as a normal 
phenomenon. 

9 . Telecom is only exception in the present inflationary times which is 
not registering any price increase. Notwithstanding the present 
trend, the telecom services should not be^singled out requiring 
specific provision to insulate subscribers against any price hike 
under provisions of TTO (31st Amendment) and TTO (43rd 
Amendment). 

* Limiting service providers to hike price even when input costs or 
regulatory coats increased may not be correct, 

* Tariffs are offered to the customers on the basis of existing costs 

and costs projected over a shorter period of time. A time period of 
six months to one year is a very long time to insulate a subscriber 
against the price escalation. * 

* Such statutory protection are unprecedented nationally and 
internationally and not available in any other sector. 

* Whenever prices of utilities like gas, water, and electricity arc 
increased, it is effective for all consumers irrespectively when the 
subscriber has started using that, facility. Similarly in case of 
increase in tariff for railways, the rates are effective from one fixed 

- date. The statutory protection against price hike for telecom users 
is an only exception to this practice. We have noted that price 
revisions in other sectors are as common or more common than 
the telecom sector. 
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* The provision to categorise subscribers on the basis of time of 
enrolment is discrimination amongst similarly placed subscribers. 

As per provisions laid down in above mentioned TTOs, in case of a 
tariff hike,, one set of subscribers will pay a .higher cost compared 
to another set of similarly placed subscribers. In effect the 
provision means that subscribers who are on tariff plan for a 
longer duration would cross-subsidise subscribers who have been 
recently acquired in last six months on that same tariff plan, 

* In competitive markets, micro-regulations should be avoided as 
far as possible. When inflation is at a highest level in last decade, 
the proposed amendment to increase the protection period from 6 
months to one year would be highly unfair towards service 
providers.. 

BSNL 

* The existing protection period of 6 months available to an access 
service consumer from hike in any segment of the tariff is sufficient 
to protect the interest of consumer. 

* Since the initial cost has reduced substantially, there is always a 
threat of churn of subscriber from one operator to other due to 
increase in tariff. In the present competitive scenario, with 
decreasing trend in tariff, no access provider may like to increase 
any tariff components without giving benefit in other tariff items 
i,e, tariff balancing. As such market forces will take care of the 
tariff after initial period of 6 months. 


BPL Mobile 

• TRAI has not given any detailed justification in the consultation 
paper for making these changes in TTO 99. 

• Even though the tariffs are *foreborne* for access services, and the 
irihrket is highly competitive, the TRAI is resorting to micro 
management of tariff plans, 

• If the operators can reduce the tariff even within one month of the 
introduction of a tariff plan, why should there be a restriction that 
it can not be increased for a period of one year. 

• With the inflation rate of more than 10%, the operating costs of 
service providers are rapidly increasing overtime. It may, 
therefore, not be possible to insulate the telecom subscribers from 
tariff increase for a period of one year. 

• From the various regulations being issued by the Authority 
with the sole objective of safe guarding the consumer’s 
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interest, the Authority items to hove of jjta 

mandate under the TRAJ Act to protect the interests of 
service providers also along with the consumers of the telecom 
septc^, ... 

• When the Authority has no control over the inflation and 
rising operating costs, the Authority should not do 

micromanagement of telecom tariffs 


* Practically this is not possible* to increase tariff in any segment 
because the subscribes in a regular tariff plans are being enrolled 
on a continuous basis by way of either new acquisition of the 
subscriber or migration of existing customers into the tariff plan, 

rwwiiia r 

In ctm of straight tariff reductions, olww tfc« 4 idmd txtantlon of 
the. operator Is to uttnd the benefit to all anliitiilljf without any 
attached IhUUthi, then shall apt he any pr^ooadklon of asp Unit 
positive action on the part nf ra h wribifi . 


OOAI 

* We supportthe view of the Authority that there should not be any 
pre-condition of explicit positive action or consent' on* part of the 
subscribers. 

Bhartt 

* We agree with the Authority’s view in this regard. 1 

Vodafone 

* In our view this provision will not allow the operators to provide 
maximum possible reduction in tariffs to subscribers who are ffrice 
sensitive and /or who are high end users. Ifritft tfie ffrbfKJied 
mandate to provide any tariff reduction to all users, Ifreoperators 
may be forced to offer price higher than the ewe thm wduld liAve 
been otherwise offered if this condition isi^made applioabiev*Wiis 
should meet the criteria of transparency and non-discrimination. 
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TrU Teleieivk«» 

* We agree with the Authority that there should not be any pre¬ 
condition of explicit positive action by the subscribers in the case 
of straight tariff reductions 


BSHL 

• Where there is no increase in any component of the existing tariff 
plan the existing customers will automatically enjoy the tariff 
reduction* 

BPL 

• We do not ^ think any operator is insisting upon the pre 
condition of explicit positive action on the part of subscribers 
in cases of straight tariff reduction across the board. We have no 
objection to this provision. 


Idea 

* The imposition of such a limitation will severely limit the operator’s 
ability to offer the best tariffs to medium and heavy users of 
various services and also upset the commercial construct of many 
tariff interventions that may be premised on a gradual and nan- 
comprehensive subscriber built-up for the new tariff* Moreover the 
ability to implement myriad schemes across the base is determined 
by the billing systems in use* We are in favour of transparent and 
most attractive pricing for relevant segments where consumers are 
free to opt-in without any cost either through SMS / other toll-free 
methods* 


Proposal 3 

In eases where s subscriber of an existing lifetime validity plan or 
unUmited validity phut opts for migration to a new lifetime validity 
or unlimited validity plan, with lower entry foe, the service provider 
shall not levy any upfront payment or recurring charges or foe for 
allowing such migration. 




mmii-wu] 




COAI 

\ 

• pcx TOAI fc^Ulations therein fro migration foeo* bn e time fee 

" fevied on thi^ Oiife tarffl^plEmto other. 

* Howtve^^ wtiile ±nigral3hg froin a tdftff'$Jan &> stiffed'the entire 

terpts & condftfr&s of the pacltage/plari/jft^^£t hfcste'be viewed 
in totality told a ctmtpbtiertt of a tariff plan ‘igaifetid 
" isoladoh. " ' '. ' ; ' ' ' : •;. v ' 

' 1 " ■. ■ '■■ : ■ "■ H ■■ ^ ■ « vv'"' : 

• We WhtUd lfke t<y'iiibniif%at most bfthe^ncj* tariff plans launched 
by the aervice prpvlder^ kre with addltte«fti§ : / new benefits / 
options / loWerratee, which are generally nbttoiere in earlier plans 
and henceit is riotthe entry fees which is the'o<nfy J 4feddlhg factor 
for the subscriber to opt for other lifetime validity plan or unlimited 
validity plan, 

• In light of the above it would hot be justified'to mandate service 

premiers for hot charging any upfront paymcht for altewing such 
mi^fatUih frtfqi existing lifet^^ validity 

pihn to new lifetime validity or unlimited xgdfdity planWhich might 
have more attractive features, . ■■ ■■: ■vi-u*r ■ 


Shaft! Alltel 

* We^agree with the Authority’s view in this regard, 

Vddiftnw 

i 

^ ' i ■ 

* We agree that the operators cannot charge a migration fee- The 
ntigratum fee wffl mean a fee in addition to the upfront charges 
required to be paid under the new lifetime validity plan even by a 
new subscriber. 

' ' ■ .,■■■■.. Fi ■ .’f /■ 

» In case of eadsting lifetime subscriber who wishes to migrate to a 
neW lifetime plan, the operators. can charge' Same charges, 
including upfront charges, as arc payable by a new subscriber. 

* Alternatively, the subscriber who wants to migrate can be offered a 
charge of an amount lesser than the upfront charge (in forih of one 
time fee or recurring fee) in lieu of the upfront charge* 




THE GAZETTE OF INDIA: EXTRAORDINARY 


1Fakt1[1—Sec. 4] 


100 


BFL 


* A tariff plan has to be viewed in totality and a component of a tariff 
plan should not be viewed in isolation. New tariff plans are 
designed by the operators based on usage pattern and 
interest of different segments of subscribers. When tariffs for 
certain components of a tariff plan are reduced, it may be 
necessary, to raise charges for some of the other components 
with a view balancing the overall ARPU realised from the 
subscribers opting for the new plan. Since the choice is available 
to the customers to migrate to a new plan or not, the 
Authority should not prescribe such conditions and deprive 
the operators the flexibility to design a new tariff plan. 


BBHh 

* Levy of upfront charges on migration of an existing lifetime validity 
plan or unlimited validity plan opts for migration to new lifetime 
validity or unlimited validity plan may be left optional to the service 
providers to be decided by market forces. However, the recurring 
charges are linked to the call rates/SMS rates of the new plan 
which are payable as per usage. 


Tata 


* It would not be justified to mandate service providers for not 
charging any upfront payment for allowing such migration horn 
existing lifetime validity plan or unlimited validity plan to new 
lifetime validity or unlimited validity plan which might have more 
attractive features. 

* A tariff plan has to be viewed in totality and a component of a tariff 
plan cannot be viewed in isolation. We would like to submit that 
most of the new tariff plans launched by the service providers are 
with additional / new benefits / options / lower rates, which are 
generally not there in earlier plans and hence it is not the entry 
fees which is the only deciding factor for the subscriber to opt for 
other lifetime validity plan or unlimited validity plan. 


HTHL 

* in case of migration of a subscriber of an existing Life Time Validity 
Plan or unlimited Validity plan to a new lifetime validity or 
unlimited Validity Plan with lower entry fee, it is not technically 
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feasible to allow the migration of Jeevan ^athrpftst-paid plan to 
prepaid dr vice-versa 'directly, Normafly, on migration of a 
subscriber from post-paid plan to pre pA$ dbr vice-irersa t it is 
migrated to default plan which is usually not a life time validity 
plan or unlimited validity plan. The subscriber is then aHnwedto 
migrate from the default plan to the ney lifetime, validity plan or 
unlimited validity plan after paying the requisite one time 
rent/entry fee, ‘ 9 


h ojtos af 4 

H ffofhmdfee other than appufcalii* taxes shall be levied Mi recharges 
udniMriswiait fte pnrtistcm of talk time Vaftafc. However, the 
iteriw ylteUm m a somhd fee net exceedng Rs.2 per 

top up towards administrative octets; 


COAI 


■ The service providers generally balance the administrative / 
processing fe6& while preparing tariff across talkhme & validity 
recharges/ - 

• The major administrative costs related to recharge vouchers are as 

follows: ■ 

• DistributionCost 

• IN maintenance cost 

• EHstributarahdretailercommiflsiorL 

• Printing of recharge vouchers 

• Advertisement/Publicity cost for recharge vouchers 

■ftp 

• Hence the prescribed ceiling will not be sufficient to recover all 
costs related to recharge vouchers especially a recharge 4s for 
higher value where the distributor/retailer ttff ‘Mission is much 
higher 

ATOM • 

• Nominal fee of Rs 2 will not be sufficient to recover costs. There are 
number of costs attached to the top-up recharge vouchers like 
commission for distributors and retailers, the distribution cost, the 
printing cost for the vouchers, publicity and ^ advertising cost and 
other network and IN platfbnncosts for recharging and cost of 
maintenance of data base f<ir redharge voucher which are 
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exclusively meant for talk time. The prescribed ceiling is too low to 
recover all these costs. Administrative cost charges should also 
remain under forbearance 

Bhartl 

* 

* Processing foe on Talktime Recharge Vouchers should be 
rationalized and (tapped upto an amount of 10% of the MRP to 
cover administrative costs, channel commissions, printing and 
distribution costs* etc. The Authority's concern is to protect the 
marginal and low-end users who do small denomination recharges 
and pay a high amount as processing fee. Therefore to go with a 
lowest common denominator of Rs 2/- for all recharge vouchers 
from Rs 10/- to Rs 1000/ - or higher would not hold good. 

* It is recommended that this be capped on a percentage of the MRP 
at 10% and not on the basis of a rupee value i.e. capped at Rs 2/- 
for all denominations 


Vodafone 


* Nominal fixed fee of up to Rs. 2 (excluding) applicable taxes may 
not be sufficient to cover the administrative costs including some 
distribution costs in all denominations. In a talk time value 
voucher* the talk time rate, denomination and the fixed fee are the 
three main drivers besides the government taxes. Limiting a 
component in this manner will impact the total construct. 

* If such a change is proposed then the operators must be exempted 
from any requirement of minimum protection period. 


BPL Mobile 


* We do *\ Ati know the basis on which TRAI has worked out the 
adminlsfe^tive cost for top up recharge voucher as maximum of Rs, 
2/- only. The administrative cost involved in printing and 
distribution of recharge voucher and the commission etc, payable 
to the point of sale/distributor is definitely more than Rs. 2/-. 

■ Hence the suggested ceiling would not be adequate to recover all 
the costs involved in recharge vouchers. 


* From the various regulations being issued by the Authority 
with the sole objective of safe guarding the consumer's 
interest, the Authority seems to have lost sight of its 
mandate under the TRAI Act to protect the interests of 
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service providers also alongwith the consumers of the telecom 
sector* L> Wh£# the Authority has no control over the inflation 
and rising operating costs, the* Authority ahoiddnot do 
m£eronumiigsfhent of telecom tariffs/ 


i 


* The proposed fee of R«,2 per top up is very less because the 
recharge coupons are by and large being sold through 
franchisees/ distributors & retailers to 'whom service charges are 
being paid for the service rendered . In this case, Rs.2 per top up is 
veiy less* Therefore, it is proposed that the fees towards 
administration cost may be increased to 10% of the value of the 

i ,- h : r^argc cp^poiilwith minimum amount of Rs. 10 per top-up). 

Tb** . ■ ...t 

a/ The proposed ^ameadjfnept of ^ nominal lee of Ra 2/top up as 
administrative cost will not be sufficient to recover thecosts* There 
are number of costs attached to the top-up recharge vouchers like 
commission for distributors and retailers, the distribution cost, the 
printing cost for the vouchers, publicity and advertising cost and 
other network and Iff platform costs for recharging* The prescribed 
coiling is too low to recover all these costs* 

. t 

• There should not be any ceiling charges on the administrative fee 
for fop-up vouchers exclusively for talk time* The tariffs are under 
forbearance and should * continue to be. like that And the 
administrative cost charges should also remain under forbearance* 


• Amendment of prescribing a ceiling as low as R& 3 ^ould result in 
the service provider not being aide to recover the genuine operating 
expenditure associated with the consumer / top-up recharge* 

* The primary administrative costs related to recharge youebera are: 

* Distribution Cost 

^ IN maintenance cost . 

* Distributor and retailer commission 

* Printing of recharge vouchers 

* Advertisement/Publicity cost for recharge vouchers 

* ^ New Recharge Development costs 
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The proposed ceiling of Rs 2 per top-up in our opinion is 
insufficient to cover the fixed component of the costs associated 
with the recharge vouchers. 

* Moreover, the Distributor and retailer commissions are offered as a 
percentage of the recharge denomination and hence vary from 
denomination to denomination in absolute money / cost terms, 

• The cost component as a percentage of the denomination works 
out higher at the lower denomination levels and lower at the higher 

- denomination levels. 

# Processing fees matrix of 5 to 35%of the Denominations may be 
considered as a ceiling for all talk-time top-ups: 

If the terms and conditions of a lifetime plan/plan with nnUmtted 
validity Include any condition of minimum amount of recharge at 
specified intervals, such interval shall be minimum six months. 
Before expiry of the specified duration for the recharge. In these 
phtnSf if sny, consumers are to be reminded by the service providers 
In advance to avoid disconnection by default 

COAX 


* There is no need to mandate the same by THAI as the recharge 
conditions specified in the life time plans is an integral part of the 
tariff offer* J 

* The advance intimation to the subscriber about the expiry of the 
specified duration of recharge should not be a compulsion and 
should be viewed as a customer friendly gesture on part of the 
service provider to the subscriber. 

* Moreover, as far as the minimum interval of 6 months is concerned 
all tariff plans should be treated on an equal footing and no 
distinction is required in this regard, 

* There are number of subscribers who prefer a smaller recharge at 
shorter intervals. Therefore it should be left for the market to 
decide the conditions of recharge on life time plans and hence not 
mandate the same, 

* If at all the amendments to the regulation comes into effect it 
should be carried out prospectively. 
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Bharti Aire! 

* lifetime plena and likewise any other long validity plans have 
unique conditions which vary from sendee provider to service 
provider. All service. providers through die existing regulations 
adequately communicate the terms and conditions to the 
customers before enraknerrt. Thus, there should not be any 
mandate hem the Authority on the manner in which the same are 
communicated to its customers. 

Vodafone 

* There should not be any restriction on prescribed period of 
minimum amount of recharge at specified intervals as this will 
take out the flexibility from the operators to offer a plan with the 
reduced minimum, amount of recharge and corresponding reduced 
applicable recharge period thereof* Also at any given point of time 
these conditions are fixed in consideration of the socio-economic 
conditions and the perceived preferences/ recharge trends 
applicable. 

* In any case, if such motiilicatiah is done in the TTO, then it should 
only apply to new lifetime subscribers acquired after such 
modification. 


BPL 

* As the tariff is 4 forborne*, TRA1 should not prescribe such a 
condition that under life time plan there shall be minimum 
interval of six months between the two compulsory recharges. 

* The operator should have the flexibility to decide the various 
components of a tariff plan so long as the overall per minute 
charge is not excessive. In the highly competitive market 
existing in India, the customers Jhave enormous choice of 
operators as well as the tariff plans. 

* The operator should have full flexibility and such conditions 
should not be prescribed by the Authority which will 
tantamount to micro management of tariffs. 

* From the various regulations being issued by the Authority 
with the sole objective of safe guarding the consumer's 
interest, the Authority seems to have lost sight of its 
mandate under the TRAI Act to protect the interests of 
service providers also alongwith the consumers of the tdecom 
sector. 


3279 GUOS—14 
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* When the Authority has no control, over the inflation and 
rising operating costs, the Authority should not do 
micromanagement of telecom tariffs. 


BSHL 

• Yes. 


Tata 

* The proposal is not in the consumer interest as large number of 
subscribers prefer low value recharges also at regular intervals to a 
higher value recharge at longer interval. 

* There' are various life time plans available in the market with 
varying recharge conditions ranging from every two months to six 
months. A subscriber makes a choice depending on consideration 
of affordability of shorter duration recharge or convenience of 
longer duration recharge. There are number of subscribers who 
prefer a smaller recharge at shorter intervals. Therefore it should 
be left for the market to decide the conditions of recharge on life 
time plans and hence not mandate the same 

Idea 


* Recommend keeping open the option to impose a minimum 
recharge; interval depending upon the prevalent market and 
servicing conditions for the following reasons: 

* The minimum recharge condition is built in to improve 
number management as operators are issued limited 
inventory of MSlSDN's and it becomes extremely critical to 
recycle non-u sens numbers to make space for new 
subscribers to come in. 

* Also with rural distribution on the rise, the market stock to 
sales ratio has increased due to the servicing challenges 
involved in distributing SIM cards in the remote rural areas. 

* Further, It is also pertinent to note than cost of Lifetime 
validity has already been reduced to Rs. 295 across most of 
circles, which is barely sufficient to cover distribution and 
one time cost. 

* The amendments to the TTO finalized should be carried out 
prospectively for all new subscribers only, as any change in 
the terms of existing subscribers could negatively impact the 
very basis of the plans they are presently on. 
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LOT 


CommetttB received from the consumer organisations on 
the proposals contained In the draft TTO 


Proposal 1: The protection period available to an access 

service consumer from hike In any segment of the tariff Is proposed 
to be Increased to 12 months ftom his/her date of enrolment Into a 
tariff plan as against the current regime which provides for 6 
month* protection. However, lifetime subscribers and subscribers la 
longer periods of validity will continue to be protected for the 
lifetime and with respect to the longer periods of validity subscribed 
to by the consumers. 

CELLULAR-PHONE USERS ASSOCIATION OF INDIA 

* The minimum period of tariff protection should be increased to 
12 months 

* Further that if the operator(s) propose to alter any condition of 
the tariff package they can do so only after 12 months and 
under intimation to the subscriber. 

CELLUAR USERS A3SOICATION OF INDIA (CUAI) 

* The minimum period of tariff protection may be increased to 12 
months 

* However, the subscriber should have the flexibility to move to a 
new tariff option as per his/her choice / discretion during this 
period. 

* Prepaid subscribers must be issued / sent a letter towards the 
following within few days of activation of services. A letter of 
introduction detailing the tariff plan chosen and the obligations 
/ procedure for customer care etc. This one time 
communication will also ensure the verification of address of 
the subscriber (if sent thru* speed/registered post - AD) 

KERALA CONSUMER SERVICE SOCIETY 

* Extremely happy to note that TRAI mulls raising “minimum 
protection period" in order to protect telecom consumers & 
ensure transparency. It is high time that the present period of 
only six months available against hikes, is increased to atleast 1 
year from the date of enrollment, into a tariff plan. Same time, 
lifetime subscribers & those in longer periods of validity should 
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be allowed to continue. Hie modification can be made as 
amendments to telecom tariff order. 

BHARAT JYOTI CONSUMER ADVOCACY GROUP, LUCKNOW 

* We all agree with the modification suggested by the Authority 

Proposal 2: In of straight tariff redactions, where the declared 

intention of the operator is to extend the benefit to all subscribers 
without any **^*flt i ef j there shaH not be any pre-condition 

of explicit po sitiv e action on the part of subscribers. 

CELLULAR PHONE USERS ASSOCIATION OP INDIA 

* There is a pressing need for introduction of this clause. There 
are several instance wherein the declared intent of the 
operators) is straight reduction of tariff, however, the essential 
requirement for availing such a tariff reduction is sending an 
SMS or calling an IVR system or calling call center etc.; such a 
positive action is not possible for all subscribers and 
consequentially the benefits of such a reduction of tariffs 
cannot reach all subscribers. The most recent example of the 
same is reduction in NLD/STD tariffs by almost all operators, 
wherein some of the leading operators made the tariff reduction 
limited to subscribers sending an SMS to a predefined number. 
The introduction of tariff reduction should be in a "non- 
discriminatory* maimer. 

CUAI 

* This is emergency required, as all the subscribers may not be 
aware of the revised tariffs or reductions. The mass media 
campaigns or SMS based campaigns of service provided may 
not be able to reach all subscribers or all subscribers may not 
be in a position to take an explicit positive action like sending 
an sms to a predefined number or calling customer care. 

* Application of such revised {lower tariff) should be spontaneous 
for all subscribers (wherever beneficial) in a non discriminatory 
manner. 

KERALA CONSUMER SERVICE SOCIETY 

Peel that ah service providers will follow the decisions 
announced by M/s. Vodafone & M/s. Idea in reducing long 
distance charges on request through an SMS, without any 
attached liabilities. 


4 
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BHARAT JYOTI CONSUMER ADVOCACY GROUP, LUCKNOW 

• The benefit of any straight tariff reduction should be extended 
to all subscribers in all the existing tariff plans of the service 
provider, without any attached liabilities. The Tariff Plans need 
to be absolutely clear and transparent, and easily 
understandable to a common Telecom Consumer. 


Pnpml 3s In ttiiu where a subscriber of an existing lifetime 
validity plan or unlimited validity plan opts for migration to a new 
Hhttau validity or uUmltdd validity plan, with lower entry fee, the 
aamtee p rovider ihaA not levy any upfront payment or recurring 
charges or hi for allowing such migration* 

CELLULAR PHONE USERS ASSOCIATION 07 INDIA 

• This should be done by the operators in a non-discri minatory 
manner. 

• The benefit of revised scheme (like tariff reduction) should be 
automatically extended and subscriber moved to new tariff 

plan. 

• The lifetime validity offers have been evolving as per the 
dynamics of targets and marketing oriented tariff plans of 
various operators, the one time tariff of about Rs.1000 has been 
revised to about Rs.295 with a host of tariff changes and special 
package cards for these subscribers. 

• However, with any new change in the tariff, the older 
subscribers are left to look out for options (read another 
recharge)to shift to the modified tariff* 

• It is absolutely important for the service providers to migrate 
such subscribers to newer tariff plan in the similar category 
without any additional upfront charges. 

CUAI 


This should be done by the operators in a non-discriminatory 
manner. 

The benefit of revised scheme (like tariff reduction) should be 
automatically extended and subscriber moved to new tariff 
plan. 


m 
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KERALA CONSUMER SERVICE SOCIETY 

• It has to be ensured that service providers should not levy any 
upfront payment, or receiving charges on existing validity 
lifetime subscribers during migration to new validity plans with 
lower entry fee. 


BHARAT JYOTI CONSUMER ADVOCACY GROUP, LUCKNOW 

* We have the same opinion as the Authority* 


Proposal 4; No fixed fee other than applicable taxes shall be levied 
on recharges exclusively meant for provision of talk time value. 
However, the sendee providers can charge a nominal fee not 
exceeding Rs.2 per top up towards administrative costs. 


CELLULAR PHONE USERS ASSOCIATION OP INDIA 

* Yes, all the top up recharges should deliver full talk value (after 
applicable taxes), 

* All operators practically have one or the other recharge option 
available at given time, which provides for full talk value 
(however, the same has to be meticulously looked for in r a 
plethora of recharge options). 

* This move will ease the customer of searching out for the offer 
of the day / ongoing scheme from various channels* 

* Considering, large no* of prepaid subscribers and the fact that 
prepaid segment delivers advance revenues for operators; this 
should be a welcome move, A number of recharge options 
available from each service provider makes prepaid recharge a 
bag of confusion for the subscribers, this couple with fact that 
the types of recharge denominations and lack of information 
amongst the prepaid recharge distributors make the task of 
choosing a correct recharge option an uphill task for an 
ordinary subscribers. 

* On top of it, there are recharge options which are time bound, 
event specific and there are instances where the recharge 
options are specific to certain select subscribers i*e*, the option 
of recharge ofier is not been made in a ‘‘non-discriminatory" 
manner, this is against the general principles of tariff fixation 
prescribed by TRA1, 
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* Jn order to streamline the choice available before a subscriber, 
the operators should be directed to offer full talktime on prepaid 
recharges and token administrative fees for “top-up” recharges, 

* The recharges with validity are generally structured by the 
operators to yield minimum assured revenue. 

* Majority of the revenue accruals from the prepaid recharges for 
operators is achieved through ‘electronic* recharges. The large 
operators are generating revenues to the tune of 40-50 crones 
per day from electronic recharges alone. 

* A token administrative fee of R&2 per transaction is reasonable 
and justified to maintain and cover the expense of the 
transaction. 

* The operators save revenue to the tune of 5-6% in prepaid 
compared to the postpaid segment on account of billing and bad 
debts. 

* Additionally, the operators generate additional revenues in 
prepaid segment horn non-refund of unspent balance in prepaid 
accounts. 

The advance revenue generated in the prepaid segment is 
generating advance revenues and advance recovery of capital 
and profits for the operators, at the present interest rates, this 
amounts to 10-11% additional accrual of revenues on a yearly 
basis. 


CUA1 

* Yes, all the top up recharges should deliver full talk value (after 
applicable taxes). 

* All operators practically have one or the other recharge option 
available at given time, which provides for full talk value 
(however, the same has to be meticulously looked for in a 
plethora of recharge options). 

* This move will ease the customer of searching out for the offer 
of the day / ongoing scheme from various channels. 

Considering, large no. of prepaid subscribers and the" fact that 
prepaid segment delivers advance revenues for operators; this 
should be a welcome move. 
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KERALA CONSUMER SERVICE SOCIETY 

* No fixed fee other than permitted taxes shall be levied on 
recharges exclusively meant for provision of talktime value - 
Even Top-up charges should not be collected. . 


i 

BHARAT JYOTI CONSUMER ADVOCACY GROUP, LUCKNOW 

* No fixed fee other than applicable taxes (needs clarity)* should 
be levied on recharges, exclusively meant for provision of talk 
time value. Yes, the service provider may charge a nominal fee, 
not exceeding Rs + 2/- on each Top-Up, as the administrative 
cost.. 


Proposal 5: If the terms and conditions of a lifetime plan/plan with 
unlimited validity Include any condition of minimum amount of 
recharge at specified intervals, such interval shall be minimum six 
months. Before expiry of the specified duration for the recharge. In 
these plans, if any, consumers are to be reminded by the service 
providers in advance to avoid disconnection by default. 

CELLULAR PHONE USERS ASSOCIATION OF INDIA 

* Yes, this must be made mandatory in public interest. 

• Any kind of disconnection or deletion of connection from switch 
should not be an uninformed activity. An automated reminder 
in the form of a SMS should be mandatory. This is more 
important for undeserved and marginal subscribers. 


CUAI 

* Yes, this must be made mandatory in public interest, 

KERALA CONSUMER SERVICE SOCIETY 

* Steps may be included to prevent disconnection by default. 
Steps may be initiated by TRAI to modify the present telecom 
tariff order to suit the above requirements^ 

BHARAT JYOTI CONSUMER ADVOCACY GROUP, LUCKNOW 

* We have the same opinion as the Authority. 

CQNSUMER-VOICE.INFO AND CONSUMER UNITY & TRUST SOCIETY 
fCUTS) have generally welcomed the proposals of TRAI ___ 
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